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r. Pocros-Ha-[loHy

000 «MHHOoBauMOHHbIE CucTembl MeHesKMeHTa», UMeHyemoe B danbHeiwem «McnonHuTens», ¢ ogHol CTOPOHBI, U U0
(topuanueckoe nnu duUsNYECKoe), NPABOMOYHOE 3aKAI0UYMTL IOPUANYECKK 0BA3aTENBHOE COrNalieHune v aKkuenTtoBasLliee odepTy,

B AanbHEeNemM UMeHyemoe «3aKasUmK», COBMECTHO MMeHyemble CTOPOHBI, 3aK/MI0UMAM HACTOALMI Aorosop (aanee — Hdoroeop)
0 HUMKEeCneaylolem:

1. TepmuHbl 1 onpegeneHme

1.1. B Hactoawem [lorosope, ecau U3 TEKCTa NPAMO HE BbITEKAET UHOE, CAeaylolue TepMUHbI 6yayT UMETb YKasaHHble
HUW¥e 3Ha4YeHUA:

1.1.1.

L2

1.1.3.

1.1.4.

1.1.5.

1.1.6.

«CaliT» - COBOKYNHOCTb MHGOPMALUMM, TEKCTOB, rpadUUECcKUX 3NEMEHTOB, AM3alHAa U UHbIX pesynbTaTtos
UHTe/NIEKTYaNbHOW AEATENbHOCTM, a TakKe nporpamm ana 3BM, coaepwalmxca 8 UHPOPMaLLMOHHOMA
cucteme, obecnednsaioweit AOCTYNHOCTL TaKoM MHGOPMaumn B CeTM WHTEpHET no ceTeBomy agpecy
femidafors.ru. Mcnonnutens aBnAeTca agMmuHUCTpaTopom (Bnagensuem) caita;

- K Caity otHocAaTca ycnyru WCNOMHWTENA, KOTOpble pasmelleHbl B JIMYHOM KaBuHeTe, W onucaHHbie B
MpunoxeHune Nel,

«3aKasumk» (Takme no Tekcry: «[lonb3oBarens Canta», «MlapTHep») — /AULO, AaBlee aKuenT odepTe
Ucnonxutena nio6bim BO3MOXKHbIM cnocobom, orosopeHHOM B [lorosope ny6in4Hoi odepTsl.

«Yeayru» (nnm Yenyru McnonHuTens) — yenyru, Kotopbie MCMonHUTeNb NpeanaraeT U oKasbigaer 3aKasumky
nocpeacTBom J/InuHoro KabuHeta MAKM MHBIX METOA0B OKas3aHUA YCAyr, MHHOPMaLMA O KOTOPbIX COOEPMMUTCA B
JlvuHom kabuHere, Ha Calite UcnonHuTtens, a Takxe B MpunoxeHue Nel,

«[loroBop» - HacToAwwii 4orosop Ny6AMYHOI 0depTbl, @ TaKKe BCE NPUAOKEHWA K HEMY, PErnameHTbl,
MHCTPYKUMM, cneuudrKaLmn U XapakTeEPUCTUKK YCAYT;

«Axuent odeptbi» (Mau Akuent [orosopa, uau AKuenTt) — 6e30roBOPOYHOE M BecnpeKocnoBHOe MPUHATHE
BCEX NOMOMKEHWHA U ycnosuit [loroBopa BKAKOUAsA BCE Er0 NPUNOKEHUA, PEraMEHTbI, NONOKEHUA 3aKAZUMKOM.
Ecan 3akasumk He npuHMMaeT Kakue-nnbo NyHKTbl AW ycnosus Joroeopa, OH UMeeT NpaBo He JaBaTb CBOM
AKuenT opepThbl;

«3aKas» - KOHKPETM3MPOBaHHbIA 3aNpoc OT 3aKaszuMKa Ha OKasaHue MHPOPMAUMOHHBIX U KOHCYNBTALMOHHbIX
ycnyr UcnonHuUTens, cBA3aHHbIX C NOUCKOM MOTeHUManbHO BO3MOMKHbIX KNIMEHTOB CPeACTBamMM M crnocoBamu
Ucnonnutens ¢ yuetom agaHcoBOW onnathl paboThbl M pacxogos Ucnonuutena u nepepaveit AaHHbIX 06 3TUX
K/MEHTAX 3aKas3uMKy COrNacHo NoAUTUKe obpaboTKKM NepcoHanbHbIX AaHHbIX NEpBoro nyTem GopmUpOBaHMUA
3aABKM OT KAKMeHTa no wabnoHy UcnonHuTens;

- 3akas 06sa3aH umeTb cneaylolwme AaHHble: PernoH paboTel MCNonHWTeNa no okasaHMio WHGOPMALMOHHBIX
WAW  KOHCYNBTAUMOHHbIX  ycayr, QO6bem  HeoBXOAWMMbIX  NPOBEAEHHBIX  WHOOPMALMOHHBIX WM
KOHCYNIbTALMOHHBIX YCAYr BbIPBXKEHHbIA B KONMYECTBE NOMYUYEHHBIX 3aABOK OT NMOTEHLMANbHbIX KAMEHTOB,
Kputepuu ot6opa KaueHtos cornacHo Mpunoskenus Nol k HacToawemy Jorosopy (npabic-uct UcnonHutens);
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1.1.7,

1.1.8.

1.1.9.

1.1.10.

1.1.11.

- FEMIDA

- 3aKasuMK MMeeT npasBo He yKasbiBaTb (akTMyeckuit obbvem HeoBXoauMbIX emy WHGOPMALIMOHHLIX W
KOHCYNbTaUMOHHBIX YCNYTr BbIpa)KeHHbIX B BUAE MNOAYYEHHbIX 3aABOK OT KAWEHTOB. B gaHHOM cayyae
WcnonHutens nepefaer 3asBKM OT KIMEHTOB 3aKasumMKy A0 TOrO MOMEHTA, NOKa y 3aKa3uuKa He 3aKOH4aTCA
cpeacTea Ha ero 6anaHce MYHOrO KabuHeTe, CNUCLIBAA MPW 3TOM CYMMY CTOMMOCTM YCayr McnonHuTens npu
KaXa0W TaKkoi nepegaym 3aaBKKU COrNacHo LeHsl 3 Mpunoxmenus Nel K [fdorosopy;
«lMoTeHUManbHO BO3MOXKHbBIE KAMEHTbI» (Mau OTeHUManbHble KAMEHTbI, AU KAueHTsl) —puanueckue uam
HOpUANYECKUE UL, a Takke ux Bauskre noau nan adGuMpoBaHHbIE MUA, KOTOPbIE MOTYT CTaTb KAMEHTAMMU
3aKa3uuKa, Ha OKasbiBaemble MOCNAEAHMM YCAYrU W Bbinv NpefocTaBieHbl 3aKasuuKy nyTem MposeaeHuWs
UcnonHuTenem MHGOPMaLIMOHHDBIX M KOHCYNBTALMOHHbIX YCAYT No 3aKasy;
- BosmoxHocTe KaueHTa cTaTb KAMEHTOM 3aKasuyvKa Ha ero YCAyr CYMTAeTCA «BO3MOMHOM» B Cayyae
$OpPMUPOBaHUA 3aABKM OT KNMEHTa N06bIM AOCTYNHBIM CNOCOBOM, KOTOPbIN NPaKTUKYeT McnonHuTeNb;
«3afBKM OT MOTEHUMUANbHO BO3MOXHBIX KJMEHTOB» (MM 3aABKU OT KAMEHTOB, WAW Jluael, unu 3anABKK) —
obpalieHna oT GU3MHECKUX AU IOPUAMHECKMX JIULL, @ TakKe BANZKMUX nioaei nan addUnMpoBaHHbIX UL,
KOTOpbIE NOAYUYMAM WHHOPMALMOHHBIE WM KOHCYNbTALMOHHbIE ycayru oT UcrionHutens, chopmuposanu
3anABKY kaneHTa no wabnoHy McnonHutena c odbdepos 1 Bbiiu nepeaaHsl 3aKasyuKy;
- 3aABKa KaueHta no wabnoHy WcnonHutens: uHdopmauma o Kiavewte u dopma nepenaum AaHHOI
UH$opmMaLMK 3aKasuKKy cornacHo ycaosui us NpunoxeHus Nel;
«Opdep» (Man Nlua-maruut, unm Keus Gpopma) — UHTEPHET CTpaHUUa, MHTEpHeT dopma cBopa AaHHbIX, W
nobaa Apyraa MHGopmauus B WMHTEPHeTe, C NOMOLWbKY KOTOPOM MCMOSHUTENb OCYLLECTBAAET npoLecc
npeAocTagneHna MHGOPMaLUMOHHbIX UMM KOHCYALTALUOHHbIX YCAyr U GOPMUPYET 3aABKY OT KNMEHTa;
«/InyHbIf KabuHeT» (Unu JInuHbIA KabuHeT MapTHepa, umn JTnuHbIA KabuHeT 3aKasumka, UK akkayHT) — Be6-
uHTEpdeiiC (CTpaHuua caitta) Ha caiiTe WcnonHuTensa cosfaHHblii ANA ynpouwleHua paboTel C Kamabim
KOHKpeTHbIM 3akasuukom B dopmaTe nepefjaqu pesynbTaToB OKasaHHLIX yeayr McnonHuTenem, a Take
NpoBeAeHNA Pac4eTOB W NPEAOCTaBNEHUA OTYETHLIX AaHHbIX, 3aAlUMLIEHHBIM OrpaHW4YeHWeM [ocTyna,
nocpeacTBoM BBEAEGHWA YHUKaNbHbIX MAEHTUPUKAUMOHHBIX AaHHBIX (MOYTOBLINA AWMK, Naponb). 3aKazuuK He
no/y4aer NM4HbIi KabuHeT 8 coBCTBEHHOCTb OT MCMoNHUTENs, @ MWL MCMONb3YET ero B nepuog, AeicTeus
Jorosopa;
«BanaHc» (Man banaHc JliHoro KabuHeTa, UK BanaHc akkayHTa) — UMPPOBOE OTOBpaXKeHUe ONaYeHHbIX
UcnonHuTento cpeacTe 3a OKasaHue UM yeayr 3aKasumnKy B Buae aBaHca;
- «CnucaHue cpeacts ¢ GanaHca» - eusyanbHoe oTobpaxeHUe WcnosHeHWa yenyr McnonHutena nepeg
3aKas4MKoMm, Npu 3Tom GaKT onnathbl yeayr MCnonHUTeNs CHUTAETCA He B MOMEHT CucaHuA cpeacTs ¢ banakca
33 TO WAM MHOe AelcTBMe 3aKasuuKa WK npuoBpeTeHHylo ycayry B JIMUHOM KaBWHETE, a B MOMEHT
3a4MCIeHUA CpeacTB Ha BanaHc;
- «Cpeactea Ha BanaHce / Cpepctea BanaHca / Hauucnenue CpepacTs Ha BanaHc / Cpeactea 8 flnuHOM
KabuHeTe U nNpouue cxoxme no cmbicay ¢pasel ¢ UCNOb30BaHWeM «BanaHca» u «CpeacTs»» - BU3yanbHOE
oTobpaeHne AeHeXHbIX CPpeacTs, KoTopbie 3akasuuk onnatun UcnonHurento sa ero yenyru. He cumtaertca
peanbHbIMK ABHbIAMWU MNKM BUPTYa/IbHOM BaNloTol. He oToBpaaer peanbHoe ABUMKEHUE AEHENKHbIX CPEACTB
no cyetam UcnonHuTensa. CAYKWT UCKKUUTENBHO ANA YNPOLLEHWUA WCMONHeHWa ycayr McnonHuTenem ana
3akasumnka, MoxeT BKAOYaTb B ceba GOHycHbIe aKLUMOHHbIE CpeacTBa / NoAapoyHbie CPeACTBa, KOTOpble He
oTo6paxaloT peanbHoe nepeyncieHne cpeacTs MCNoAHUTENO OT 3aKasumKa, HO KOTOPbIMM 3aKas4yuK MOMET
pacnopaxaTteCa ANA NOAYYEHWA AOMNONHUTEAbHbIX yoayr Wcnonnutena. B paHHom cayyae CropoHsl
MPUHUMALOT MOKYNKY ycnyr WcnonHutens 3a 6oHycHble / aKLMOHHbIE CPEACTBA, Kak NOMYYEHWE CKUIKM
3aKasuMKoM Ha ycayr ICnonHuTens 8 pasmepe HauncneHHbIXx GOHYCHbIX CPeACTs / aKLMOHHbIX CPeaCTs.

1.2. [fononHuTensHble TEPMUHbBI U UX pacluMdposKa MOryT BbiTb YKasaHbl OTAENLHO B [PUNOKEHUAX K [Jorosopy, a Takxe
nopAAaKax, pernameHTax, M MHCTPYKLMAX No geicTeunio [Jorosopa.

CTORLWETD
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13.

FEMIDA

Bce octanbHble TepmKHbl W OnpegesieHMA, BCTpedaloliMecA B8 TekcTe [lorosBopa, TonKywoTcA CTopoHamu B
COOTBETCTBUM C [AEWCTBYIOWMM 3aKoHOAaTeNbCcTBOM PP U cnoXMuMBLUEHCA NPaKTUKON WMCNOMb30BaHMA AaHHbIX,
TEPMUHOB, ONpeaeneHuil U cnoBocoYeTaHuii npu pabote B 06nacTu MHTEpPHET - TEXHONOTUIA.

2. NMpepmet Jorosopa

2.1.

2.2

2.3.

2.4,

2.5,

2.6.

i

2.8.

2.9,

UcnonuuTens obasyerca No cornacosaHuio ¢ 3akas4MKOM OKa3biBaTb MHGOPMALMOHHbIE UAW KOHCY/bTaLMOHHbIE (B
HEKOTOPBIX CAy4Yasx: TEXHUYECKWE W MPOEKTHbIe) YCNyrk, COrnacHo ycnosuam paboTbl, NOPAAKY OKasaHUA yoayr u
ctoumocTu ycnyr us Mpunoxenus Nel (npaitc-nucr), a Takxe yenosuii [lorosopa.

MpunorkeHna K [loroBopy, WHCTPYKUWM, pernameHTbl, nopagkW paboTel NO OTAENbHbIM BUAAM  YCAYT,
AONONHUTENbHbIE ONKcaHWA cnocoboB oKazaHuA ycayr, cneuuduKaLUm U XapakTepUCTUKW YCAYT ABAAIOTCA Y4acTbio
[Horosopa 1 cywecTsyioT, Kak o4Ho uenoe. B aansHelwem TepmuH «orosop» nogpasyMeBaeT BCe 3TU AOKYMEHThI 1
MPUIOIKEHUA.

MepeyeHb YycCAyr, KOTOpble MOFYT OKasbiBaTbCA (BbINOMHATLCA) McnonHuTenem B pamkax [oroBopa, WM WX
CYLWECTBEHHbIE XapaKTepPUCTUKK NybaukytoTca B Mpunomenusx (npaic-nuct) k Lorosopy.

Bce cyulecTsylolMe Ha AaHHbIH MOMEHT yciyrv, a Takxe nioboe passutme ux U (Mnn) gobasneHue HOBbIX ABNAETCA
npeameTom HactoAawero fJorosopa.

WUcnonesosaHue ycayr, npeaoctagnaemblx caitom femidafors.ru peryaupyerca poccuitckMm 3akOHOAATENbLCTBOM,
HacToAwmm forosopom, MoAUTUKON KOHGUABHLMANBLHOCTH, @ TaKKe YCAOBUAMM UCMOJIb30BAHMA OTAENLHBIX YCAYT.
Hactoawwuii Jorosop aeiicteyer B pamKkax MK P® Cratba 435, a Take npouux ctateit MK PO 1 3akoHopaTenbcTsa,
pernameHTUpYIoLMX NOPAAOK 3aKN04YEHWA U MCNoAHeHUA [lorosopa odepTol.

Hasan ceoit AkuenT, 3akasyuk 6e30roBOpoYHO M GECNPEeKOC/NIOBHO B MOMHON Mepe NPUHUMAET BCE MOJIOKEHMA U
ycnoeuwit [loroBopa, BKAIOYAA BCE €10 MPUIOKEHWA, PErNAMEHTbI, MHCTPYKLWM, CHeuuprKaLmMi U XapaKTepUCTUKM
ycayr. Ecau 3aKasyuK He NPUHUMAET Kakme-nubo NyHKTbl MAM ycnosua [Loroeopa UM YacTUHHO C HUMM HE COTNaceH,
OH MMEEeT Npaso He AaBaTb CBOIt AKLENT odepTbl.

2.7.1. B HeKkoTopbix Ciy4asx, Korga ycayr UcnonHutena AosikHbl BbiTh OKasaHbl 3akasuuKky co cneuududeckumu
ycnoeuamu  paboTbl, BO3MOMHO WM3MEHEHMe YycnoBuid paboTbl € 3akazyMkoM npu  NoANUCaHUK
WHAVBMAYA/bHbLIX AONOAHWUTENbHBIX cornaweHuit K [orosopy. [laHHoe COrnalleHWe COCTABNAETCA Mo
YCMOTPeHUI0 McnoHKUTENA 1 C ero cornacus, Npu 3Tom 3aKasymK HE MOMKET HacTaMBaTh Ha ero noanucaHue.

OpuruHan HactoAwero [Joroeopa pasmelueH no lopuaudeckomy agpecy Ucnonnutena: 344038, Poctoe-Ha-LoHy, np-
KT. Muxauna Harmbuna, 14a, 5 atax, oduc 8 (oduc 544 no nnaHy 3gaHus).
Hacroawwit florosop odepTbl pasmelleH B nybaMyHom gocTtyne no ceelake www, femidafors.ru

2.10. EaMHCTBEHHO BEpHbIA, aKTyaiAbHbIA W NOAHBIA NepedYeHb YCAYr, MX CTOMMOCTb, XapaKTepuCTUKa WM MeTogpl

npeaocTasneHua 3aKkasuuKky C yvyetom cnocobos onsatel onucadbl 8 lMpunoxenue Nel k [orosopy. WHas
nHpopmauma Ha Apyrux pecypcax, B TOm uucne, Ha Caitte McnosHUTENs, peknamHbiX CTPaHWL@x M akKayHTax
Wcnonnutena, B8 JinuHom KabuHeTe 3akasumKka, NpPEe3eHTaUMAX, B CTaTbAX WM MHOOPMAUMOHHLIX MaTepuanax
PasMEeLLEHHBIX B CETU MHTEPHET, MOXET OT/IMHATLCA OT AEHCTBUTE/NIbHOCTUA U HE ABAAETCA AOCTOBEPHbIM UCTOYHUKOM
uHpopmaumm o6 ycnyrax MUCnonHUTENA, METOLOB MX OKa3aHWA, UX CTOMMOCTM, M NOPAAKA PACYEToB.

- UcnonHutens pekomeHayeT NpeaBapuTeNbHO YTOUHATH XAPaKTEPUCTUMKM YCAYT Y CNEUUanucToB KOMMNaHWM WaW
ceepAaTca ¢ MpunoxkeHrem Nel,

2.11. WUcnonHuTens WMeeT NpaBo B OJHOCTOPOHHEM MOPAAKE MEHATb ycn0BuA [lOroBopa, a TaKKe ero NpUNoHKeHWN,

pernameHTOB, MHCTPYKLMIA, cnelMdUKaLii 1 XapaKTEPUCTUK OKasbiBaeMbIX YCIyr B nioboe Bpema v B 1l06om BUAE.
2.11.1. WcnonHutenb obasyeTcA onoBecTUTh 3aKasymka o Byayliem BHECEHWE M3MEHEHMIA COrnacHo NyHKTy 2.8. 3a 30
AHel OT paaThl BCTYM/IEHUA M3MEHEHWH B cuay nyTem nybavkauuu Hosol pegakuuu [orosopa M ero
npunoxenuit Ha caiite www.femidafors.ru. 3akasumk o6a3yeTcs CaMOCTOATENLHO MPOBEPATbL M3MEHEHUA

ycnoewiit [lorosopa v ny6iMKaLuMu HOBbIX pefaKkuuii Ha caiTte UcnoaHuTens.
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2.12

2.13,

2.14,

CM»

2.11.1.1. UcnonHuTenb UMMEET MpaBo MPOBOAUTE MHGOPMALIMOHHBIE PACCHIIKUM Ha MOMTOBLIA akKkayHT (e-mail
nouta) 3aKa3umKa c onoselleHUem 0 Byaylmx usmeHeHUax B JOroBope U NPUNOHKEHUAX, NPU 3TOM He
NnpoeepAA AOCTOBEPHOCTb W paﬁDTOC!'IOCOﬁHOCTb AaHHOro noYToBOro AWMKa, ero AoCTYnHoOCTe ANA
33KaB'~MKa, UK BOSMOMHOCTb 3KCNAYaTauuK no HasHavyeHUo.

2.11.1.2. OTBETCTBEHHOCTb 33 He3HaHWe 3aKasuuKa o rpagyWwux uameHeHUAx B [loroBope odepTtbl CHUMaeTcs ¢
WUcnonuutena B Tom cayvae, ecad Ucnonnutens onybavkoean Hosylo pesaakumio [orosopa Ha caiite
www.femidafors.ru 3a 30 gHei1 Ao AaTbl BCTYNAEHUA UIMEHEHMIA B CUAy.

2.11.1.3. Ecnv 3aKasuuMKk UMeeT NpaBo He COFAallaTbCA € HOBbIMU ycnosuamu [Jorosopa. B gaHHom cnyuae
CropoHebl cumnTatoT, yto floroBop odepThl B HOBO peAakuMK He CHUTABTCA 3aKNHOUYEHHLIM C 3aKa3yuKom,
TaK KaKk 3aKas4yuK 0TO3Ban CBOM AKUENT.

211131, B cnyyae ecium 3akasuyuk OT3biBaeT AKUeNT cornacHo nyHkTy 2.9.1.3., McnonHutens He
KomneHcupyeT Y6bITKM 3aKa3uuKy, a UCMONHAET OMAaYeHHbIE YCAYIW COrACHO aBaHCy MO CTapbiM
ycnosuam [loroeopa 8 noaHom ofbeme A0 AaThl BCTYNAEHUA U3MEHEHWUI B pedakuuio [lorosopa.

2.11.1.3.2. Peructpauna ¢aKTa 0T3bIBa AKLENTa 3aKasuMKa peanusyetca 3a CYET OTNPaBKM MM
COOTBETCTBYIOLLEro 3aABNEHWUA Ha NOYTOBLINA agpec McnonHutens.

. Peknama Ucnonnutens, ero CaitTbl, JIM4HbIA KaBUHET, Npe3eHTaLMM, KOMMEPYECKUE NpeanoweHns, BaHHeps! B ceTu

uHTepHet, CTaTel U UHPOPMALMOHHbIE MaTepUanbl B CETU UHTEPHET, Gopmbl 06paTHOM CBA3M, U MHblE MCTOYHUKM

uHdpopmauum ob ycayrax UcnonHurens — ve asnaoTes Myb6anuHol odeptoit UcnonHutens.

MCnonHWTEIb UMEET NPaBo NPOBOANTL aKLUWMK MAK OBBABNATE CKUAKU TOMBKO MyTem nyBAMKaLMKU COOTBETCTBYIOLLErO

PacnopAXeHUa C yKasaHMeM BPEMEHHbIX NPasoK K LeHam CBOMX YCAYr U CPOKa AeWCTBMA AaHHbIX akLUMA U CKMAOK Ha

ceoem CaifTe Mau nytTem MHPOPMaLMOHHOM PACCINKW HA 3NEKTPOHHYIO NOYTY 3aKas4uKa.

WcnonHuTe b MmeeT NpaBo HayucnATb 3akasumky GoHycHble cpeacTea Ha BanaHc B nio6oe Bpema v B 11060M nopaake

no cBOeMy YCMOTpeHuio. [laHHble GOHYCHble cpeacTsa He ABAAIOTCA OTNAATOR ycnyr MCMOAHWTENA CO CTOPOHbI

3aKasuMKa U He NOATBEPKAAIOTCA BLINWCKOW No BaHKOBCKOMY cyeTy. JaHHOe HauucneHue BOHYCHBIX CPeacTs Ha

BanaHc ABnAeTCA YHWUKaNbHOW CMCTEMOI CKMAKM 3aKasuuKa. BoHycHble cpeactBa MoryT BbiTb HauMCAeHbl TOALKO

nocse onsarbl 3akazymkom ycnyr McnonHurens.

2.14.1. PasHuua mexgy 6oHycHbIMK cpeacTBamu Ha banaHce JIMyHOro KabuHeTa U HanUUMEM CPeaCTB, NOAYHEHHbIX
OT onnartel ycayr HCI‘FOHHHTEﬂﬂ, PaccHMTLIBAETCA NYyTemM CBEPKW ABUMEHWA CpeacTte no GBHKOBCKOMY cHeTy
UcnonHutensa no nnate)kam, KOTOpble CoBepwMn 3akasyuk B nonbsy Wcnonnutena 3a ero ycayru. Ecaw
33KasuMK XOYET YTOYHUTL COCTOAHME CBoero BanaHca Ha HaMuMe OCHOBHbIX CPEACTB (ONnadYeHHbIX 3a YCayru
UcnonHuTensa) u 6oHycHbix (KoTopble UCNoAHWUTENL HAYMCIMA B BUAE CKMAKKM), TO 3aKa3uuK 06A3aH oBpaTuTces
K Ucnonnutento nocpeacteom ¢yHkUuoHana JliuyHoro kabuHera (pasaen: Tex. NnoafLepiKKa), U 3aKasaTb pacyeT
ceepku. Ucnonnutens obasyetca 8 TeyeHue 15 OHe NpoOBeCTM AaHHBIA pacueT M B csobogHol popme
npefocTaBUTb OTBET 3aKasuuKky Ha ero obpaweHue nwbbim AocTynHbiM - cnocobom  (McnoaHutens
CamMoCTOATENbHO BblbMpaeT crnocob AoCTaBKM OTBETa 3aKa3umnKy NO CBOEMY YCMOTPEHMIO).

2.14.1.1.3aKka3u4mK He umeeT npaso TpeboBaTb OT UCNOAHWUTENA NPEAOCTABNEHUA BbINUCKK N0 BaHKOBCKOMY CYHETY.

3. NopapokK 3akntoueHua florosopa-opeprbl. Perucrpauma v JInyHbin KabuHer

3aKas4uKa.

3.1. [orosop cumTaeTcA 3akNO4€HHbIM B PocToBe-Ha-[loHy ¢ MOmeHTa nonyyenua Wcnonuutenem wHpopmauuu ob
akuente ny6anyHoW odepTbl 3aKazuMKOM,

3.2. MWenanue szaknountb [orosop fABaseTcA A06poBONbHBIM M CBOBOAHLIM, 3aKasuMK O3HAaKOMAEH, OCO3HAET M
NPUHUMAET U3N0MEHHbIe 0BA3aTenbCTea.

3.3. Kawxpgaa CropoHa 3aBepaeT apyryio CTOPOHY, YTO MMeeT BCe Hagiewawe odopmneHHble npasa, NOJHOMOYMA M

0A0bpeHus, Heobxoaumble AnA 3aknloueHun [loroBopa u UCMONHEHUA 06A3aTeNbCTB, NPeAYCMOTPEHHDBIX HACTOALMM
Jorosopom.
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3.4.

3.5:

3.6.

3.7

3.8.

3.9.

FEMIDA

Akuentom (nonHbIM W 6e30roBOPOUHLIM NPUHATMEM) YCAOBUI NyBAWYHOM OpepTbl CYMTaeTca ocyliecTBAeHHe
3aKazunKkom nboro 13 cnegyoWwmx AencTeui:

- perucTpauua Ha Caiite M noaTBepKaeHue daKTa 03HAKOMNEHWA U COTNACUA C YCIOBUAMM NyBAUYHOI odepTbl NyTEM
3aMo/IHEHUA AAaHHbIX PErUCTPALMOHHOI GOPMBbI C YCTAHOBNEHHBIM (hAaMKKOM;

- noATBepNKAeHWe dakTa 03HAKOMNEHWA M COTNacUA C YCA0BUAMM Ny6aUYHOM odepTbl NOCPeACTBOM UMEIOLLErocs
PYHKUMOHaNa B JIu4HOM KabuHeTe;

- onsiata aBaHCOBOWM CTOWMOCTM YCAyr MCMONHWTENA, KOTOPYKo 3aKa3uMK BHOCMT MOCPeACTBOM WMCMO/b30BaHMUA
CUCTEMbI OHNaMH-Kacchl UK npu onnarte no BbICTaB/NIEHHOMY CHETY,;

- Ha4ano UCNo/Ib30BaHUA KaKkoro-1nMbo cepsrca UK ero oTAENbHbLIX GYHKLMIA 3aKa3uuKOM.

B cnyuae Hecornacua 3akasuMka ¢ Kakum-nubo U3 nonoxkeHui Jorosopa, 3aKasuyuk He BNpaBe WCNOAL30BaTL CailT,
Nuunbiin kabuHeT, a Takke maTepuanbl, XpaHalmecs B pasgene basa aHaHwii. B cnyvae ecnm McnonHutenem 6binm
BHECEHbl Kakue-1Mb6o uameHeHua B [lOroBop, C KOTOPbIMM 3aKasuMK He cornaceH, oH OBA3aH npekpaTuTh
ucnonbsosaHue Caiita. Mpu 3TOM K OTHOWEHWMAM, BO3HWMKWMWM B MEPMOA MCNOAb30BAaHWA 3aKkasuukom CaiiTa,
NPUMEHAKOTCA NONOEHKWA ,D,eﬁCTBYIOLIJ,EI'O Ha TOT MOMEHT ,ﬂ,oroaopa, eC/IM MHOE He YCTaHOBNEHO AO0NONHUTENBHO,
Lna Toro utobbl Bocnonb3osatbea CaiTOM UM HEKOTOPLIMU OTAENbHBIMW ero GYHKLUAMM, 3aKasumuKy HeoBXoaumo
MpoiTK Npoueaypy perucTpaumu u ayTeHTUUKaLMK, B pesy/ibTaTe KOTOpPOM 6yaeT co3aaHa W HacTPOEHa y4eTHas
3anucb — JIM4HbIA KabuHeT.

Ona pervcTpaumMu 3aKkasuuk npeaocTaBnAeT TOHYHYID M [JOCTOBepHy uHdopmaumio o cebe no Bonpocam,
npegnaraembim 8 Gopme perucTpaumu, U obasyeTca NoAAEPIKUBaTL 3Ty MHGOPMALMIO B aKTYa/lbHOM COCTOAHMU. B
c/yyae NpefocTaBneHus HenpasAUBOW, 3aBelOMO NIOKHOMW, UCKaKeHHOM, owunboYHoi, MHpopmauru UcnonHuTens
cHUmaeT ¢ ceba Bce obA3aTenbcTBa M OTBETCTBEHHOCTb Mo [JOroBOpY, a TakKKe WMEeeT Npaso B OAHOCTOPOHHEM
nopagxe pactoprHyTb [orosop 6e3 komneHcauuu y6bITKOB 3aKazuMKy.

3.6.1. [Ona ayteHTudmMKauumM 3axasuMK 06R3aH 3an0JIHWTL AaHHble BO BKAagke JIMUHOrO KabuHeTa «lMpodunb
KOMMaHuW», a umeHHo: UHdopmauma o KomnaHum 3akasuuka, UHdopmaunsa o GpU3MHecKoM KOHTaKTOM Auue
(spemenHom Bnagensbue JInyHoro KabuHeTa), a Takke PeKBU3UTBI NAATeNbLUMKA (topuanyeckoe AnUo MAK
¢dusmyeckoe L), bes ykasaHua AaHHOM uHGopmaLmu UcnonHUTeNs MMeeT NPaBo NPUOCTAHOBWUTL OKazaHue
CBOMX YC/Iyr 3aKasuWKy 40 MOMEHTa, NOKa 3aKa3uMK He BHeceT HeoBXxoauMbIe AaHHbIE B COOTBETCTBYHOLWME
pasgenel. B cayyae npeaocTaBfieHUA HEBEPHbIX AaHHbIX no noboi npuuuHe, UcnonHutens aeiicTeyer B
pamKax nyHkTa 3.6.

3akasuuk npegocrasnset Wcnonwuteno npaso Ha obpabotky uHdopmaumm o cebe B COOTBETCTBUM C YCAOBMAMM
HactoAwero [loroBopa, Kak CamOCTOATENbHO, Tak U C MPUBAEYEHUEM TpeTbuxX /UL, [epcoHanbHaa MHopmauus
3aKasumKa, cogepmauianca B JinuHom KabuHerte, xpaHutca M obpabatbisaeTcA McnoaHWTenem B COOTBETCTBUM C
ycnosuAamMM MoAuTUKKU KOHOUASHLMANBHOCTH.

Mpu perucTpauuu 3aKasyuK CamoCTOATENbHO BbibupaeT cebe noruH (agpec 3NEKTPOHHOW nouThl 3akazuuka /
Mo6UbHBIA Homep TenedoHa) W napoib gAA goctyna B fluuHbiid KaGuHeT. McnonkwTens Brpase ycTaHasBAWBaThL
TpebosaHuA K NorMHy naposio (4AWHA, AONYCTUMBIE CUMBOALI U T.4.). MCNONHUTENb He XPaHWT naponu oT JIuyHoro
kabuHeta 3akasumka. B cnyvae yTepu Naposs, HECAaHKUMOHWPOBAHHOrO foctyna B JIM4HbIA KabuHeT 3akasyuka
TPETbUM NIULIOM, B3/I0Ma aKKayHTa U MPoUMX AeNCTBUIA ¢ JIMYHLIM KabuHeToM 3aKasuuka, KoTopbie 6bi1M NPOBEAEHb
He Mo XeNaHu KU BoAKU 3aKkasyuka, MicnofHUTeNb OTBETCTBEHHOCTM He HeCeT,

3aKa34yuK CaMOCTOATENIbHO HeCceT OTBETCTBEHHOCTb 3a 6e30MacHOCTb (YCTOMUMBOCTb K yraabiBaHMIo) BbIGPaHHbIX MM
YHUKanbHbIX MAEHTUPUKALMOHHBIX AaHHbIX, a TaKe CamoCToATeNbHO obecneunBaeT UX KOHOUAEHLMANbHOCTb.
3aKas4MK CamMoCTOATENbHO HECEeT OTBETCTBEHHOCTb 3a BCe AEWCTBMA (a Take MX NOCNeACTBUA) B PamMKax MAM C
ucnonesosaHuem CaiTa noA CBOEA YYETHOM 3anucbio, BKAOYAA Ciyvyau fo6poBOAbHOW Nepegayn 3aKkasumkom
OaHHBIX 418 AOCTYNa B CBOM JIM4HLIN KaBUHET TpeTbuMm Anuam Ha nbbix yenosuax (B Tom umcne no forosopam Wau
cornawenuam). Mpu 3Tom sce gencteua Ha Calite yepes JIMuHbIN KaBMHET 3aKa3uMKa CHUTAIOTCA BbINOAHEHHbLIMMU OT
ero MMeHu U UMedT HpuaMYecKoe 3HayYeHue, 3a WUCKAKYeHUem cny4vyaege, HKorga 33!{63‘-"4}{, B nNopagke,
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3.10.

3.11.
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npegycmotpeHsom n. 3.10., yeegomun McnonHUTENa 0 HecaHKUWOHWpOBaHHOM goctyne K Caitty McnonHuTensa c
MCMONb30BaHMEM YYETHOW 3anucK 3akasuuka w/unn o obom HapyweHWM (nofo3peHuax o HapylueHuM)
KOHOUAEHUWANLROCTU CBOMX CPEACTB JOCTYNa K JInuHomy KabuHeTy (napons).

3aKkasumk obasaH B TeyeHue 1 (ogHoro) pabouero AHA ysegomuTb McnonHuTens o n6om  caydae
HECaHKLUMOHMPOBAHHOTO (He pa3pelleHHoro 3akasyukom) goctyna K Caitty McnonHUTeNs ¢ MCnoab3oBaHuem YYETHOM
3anucy 3akasuuka n/uam o nBom HapyweHun (MOJ03PEHUAX O HapYLEHMM) KOHOUACHUMAABHOCTI CBOMX CPEACTB
AocTtyna K JinuHomy KabuHety. B uenax 6esonacHocTu, 3akasumuk 06s3aH CaMOCTOATENbHO OCYILECTBAAT Ge3onacHoe
3aBepueHue paboTbl Noa CBOER y4eTHOM 3anuUchio (KHOMKA «Bbix0A») NO OKOHYaHWMU KakOoM ceccuw pabotbl ¢
Caiitom. UcnonHuTeNb He OTBEYAET 3a BO3MOKHYIO MOTEPIO UAM MOPYY AaHHbIX, @ TaKKe Apyrue NocaeAcTBUA Al06oro
XapaKTepa, KOTopble MOTyT NPOM3OMTM M3-33 HapyweHWUA 3aKasuMKoOM NOAOMEHMUIM 3TOM YacTh Horosopa. B cayuae
O6Hapy)XeHua AeicTBUI yKasaHHLIX B HACTOALLEM NYHKTe WCMONHWTENb NPUHMMAET Mepbl NO UX YCTPaHEeHMIo He
Bonee yem 3a 3 (Tpu) pabouux AHA Nocne NONYYEHWUA YBEAOMAEHUA OT 3aKasuuKa, eCAW JaHHble Mepbl Mory GbiTb
peanu3oBaHbl C KaKUM-AMBO NONOKUTENBHBIM PE3YILTAaTOM.

B npouecce peructpauyum JinuHoro kabuHera (ykasaHua norvHa M mapons) 3akasuuk obasaH NOATBEPAWTL CBOM
TenedoH MyTem nosy4YeHus sms cOOBLUEHNA C Naponem W yKasaHuA AaHHOTO Napons B COOTBETCTBYIOLIEE NOJie Ha
Caitte UcnonHutens, a Takke MNOATBEPAUTL CBOIO MOYTY, NEpefifA NO CCbIKE M3 NUCbMa MOATBEPMHAEHWA
perucTpaumun. B cny4ae HeMCnoNHeHUA AaHHbIX AeWCTBMI CO CTOPOHBI 3aKasumKa, AKLENT 3aKasuuKa game B cayyae
onnatel ycayrn MICnonHvTens, He ABAAETCA AaHHbIM VCNONHUTENIO, NPWU YCAOBMM, YTO ANA OKasaHWA ycayr
WcnonHutenem 3akasuuky tpebyerca uHTepdeiica JIMuHOoro KabuHetra MaM Ha 3TOM HactausaeT McnonHuTens,
perucTpauusa He cyMTaeTca NpoA&HHONA, a AocTyn B JIMYHbIA KaBUHET He NpeaocTaBNAeTCA.

4. Npasa 1 06A3aHHOCTU CTOPOH

4.1. 3akasuuK obasyerca:

4.1.1. TNpuHUMAaTb ¥ ONNAYMUBATb YCAYTY UCNONHUTENA B COOTBETCTBUM C YCAOBUAMM HACTOALLErD Jorosopa;

4.1.2. Nepepasatb UcnonHuTento MHGOPMALMIO M AOKYMEHTALMIO, HEOBXOAUMYIO 0NA OKazaHua McnonnuTenem
yenyr no Hactoswemy [loroBopy ¢ cobnoaeHnem npasun u Tpe6oBaHuil HacToswero [orosopa;

- BKNIOYaA TaKXKe: AOCTYMNbl OT JOMEHHbIX MMEH, JOCTYMNbl OT XOCTUHIA U BUPTYabHbIX CEPBEPOB, A0CTYMbl B
CRM c npaBamu MHTErpaTopos, 1 npodyto nHdopmaLuio, Kotopas Tpebyetca McnonHuTenio no abGomy BUAOY
OKasbiBaem ycnyr us MNpunoxenua Nel (npaic-nucr).

4.1.3. B TteyeHue 1 (ogHoro) pabouero gHA uHbopmuposatb Ucnonuutens obo Bcex oBCTOATENbCTBAX, KOTOpblE
MOryT NOBAMUATL Ha UcnonHeHue CTopoHamu HacToawero Jorosopa;

4.1.4.  OcywectBnate 06paboTky Nosny4eHHbIX AaHHbBIX KAWEHTOB, B TOM YMCNe WX 3aABOK, B COOTBETCTBUM C
TpebosaHMAMM AeCTBYIOLLEro 3aKoHoAaTenbCTBa Poccuiickoit PeaepaLm o 3auiTe NepcoHanbHbIX AaHHBIX:

4.1.5. He ucnonb3o8ats gaHHble KAKWEHTa B UHBIX LLENAX, KPOME KaK [/17 OKasaHWA CBOMX YCAyr no 3aABKe COrnacHo
YCNOBMIA 3aKa3a;

4.1.6. He sCcTynatb B NpaBOOTHOWEHWA C KAueHTamu, npuweawrmu oT MCnonHuTens, 3a KOTOpbIX He Bbina
npoussefieHa onaarta 8 COOTBETCTBMM C YCIOBUAMMU COTPYAHMHECTBA;

4.1.7. Tpw 3akiodeHnn [loroBopa npeaoctasute McnonHuTenio Hagnemawmm obpasom yAOCTOBEPEHHbIE KOMUM
COOTBETCTBYIOWMX AOKYMEHTOB, €C/IW [AEATeNIbHOCTb  3aKasuuMKka MNOANEMUT NIMLEH3UPOBAHWID  WAM
ceptuduKaumm, Tpebyet UHbIX paspelleHni, cornacosaHuit, yneHctsa 8 CPO W T.M. — B BMAE CKaHUPOBAHHbIX
Konwuid, no TpebosaHuio UcnonHutens — Ha ByMakHbIX HOCUTENAX.

4.1.8. Mpuuate pesynbtaT paboTtbl McnonHWTena nyTem noANMCaHUA COOTBETCTBYIOLLErD aKTa nepeaaHHbIX
(oKkasaHHbIx) MHPOPMAUNOHHBIX / KOHCYILTALMOHHDIX / TEXHUYECKMX / MPOEKTHBIX YCAYT.

419. B cnyyae HeobxoaumocT nepegauu 3assok 8 CRM cucremy 3akasuuka, nposecTy COOTBETCTBYHOLLME
HacTpoiKu B IMUHOM KabuHeTe B pasgene «MuTerpauumn», Mpu aTom UCNOAHUTENb HE HECET OTBETCTBEHHOCTH
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4.1.10.

4.1.11.

4.1.12.

4.1.13.

3a paboTocnocobHOCTb HAaCTPOEHHOW WHTErpauuM, eciM AaHHas HacTpoMKa npoBoaunack 6e3 yuactua
UcnonHutens.

B cnyyae HeoBXoAMMOCTM MOMYYEHWUA KaKMX-AMBO KOHCynbTauuii Mo ucnonHeHwio ycnyr McnoaHuTens,
Nonb30BaHUIo JIuYHbIM KabuHeTam U ycnyramu, NPeAcTaBaeHHbIMM B HEM, NPOBEAEHWIO NPOLEAYP aBaHCOBbIX
onnar 3a ycnyru UcnonHutens, 3akasuuk obasyercA obpallaTeCA B TEXHUYECKYID noadepwKy JluyHoro
KabuHeTa BO BKNaAKe «Tex.noAAepHKay.

He ucnonbsosatb Mmatepuansl B CBOEW X03AWCTBEHHOW AeATENbHOCTH, KoTopble UcnonHuTens 0603Haumna, Kax
CBOIO MHTENNEKTYaNbHYo COBCTBEHHOCTD.

He nepepagate focTynsl K MaTepuanam, KOTopble 3akasuuK MOAYYWUA OT OKaszaHus McnonHwutenem ycayr us
Mpunoxenua No4 Tpetbum nuuam 6e3 cornacosaHuA JaHHOK nepegaun ¢ UcnosHUTeNnem B MMCLMEHHO BUAE.
He nononHate 6anaHc JinuHoro KabuHeTa (BHOCUTL cpeAcTsa Ha cueT McnonHutens), 6es npeagapuTenbHoOro
3aKasa Kakux-nubo ycayr UcnonHurens.

4.1.13.1.Ecnm 3aKasuuk nposoguT nonosiHeHue 6anaHca JinuHoro kabuHeta gns asaHcosoit (100% npegonnara)

4.1.14,

4,1.15.

onnartbl yenyr UcnonHutena 6e3 TO4HOro NOHUMAHKA, Kakue yenyru UcnonHutens emy HyxHbl / unu Byayt
OKasaHbl B Aa/bHeileM, VCnosHUTeIb NPUHUMAET AaHHbIE AeHeXHble CpeacTBa ONA onnaTthl N60Oro
dopmarta 3akasa ycayru us MpunoxeHna Nel, u npu oTcyTCTBUE NOAYYEHUA OT 3aKasumKka MHPOPMaLMM O
HeobxogMmom 3aKase, CaMOCTOATENLHO CO34aeT AN Hero 3aKas M OKa3blBaeT YCAYrM COracHol ToM
uHGOpMaLMM M TeX NpeanoyTeHWI 3aKasuuKa, KoTopble cTanu [ocTynbl McnonuuTtenio B npouecce
peructpauum JlnuHoro kabuHeTa 3aKa3|uMKOM U Ero NOBEAEHUA B €ro MHTepdeiice,

Mpegynpexaate UcnonHutena o HeoBXoaMMOCTM NPUOCTAHOBUTL 3aKas no ycnyram m3 MpunoxmeHua NolHa

cpok He bonee 30 gHeil, ¢ AanbHelWMm 0BA3aTENBHLIM NPOACKEHUEM NONYHEHUA YCAYT OT McnonHuUTens.

He yaanate Tekywme 3aKkasbl U HE OTKa3bIBATLCA OT HUX U3 MpunoxmeHua Nel, ecam UcnonHUTens NPUCTYNNUA K

UCNONHEHUIO CBOMX YCAYT, U UCMIONHABT CBOM YCAYTM Haanexalwmum 06pa3om 1 Hagnemallero Kayecrsa.

4.1.15.1.3aKa34mMK He MMeeT Npasa 0TKasaTb OT ycayr UCnosHUTENA NO CBOEM MHULMATMBE EC/IN OHW:

4.1.15.1.1. Buln onnadeHbl B nonHoit mepe (100% npeponnata) u Wcnonuutens ywe NPUCTYNUA K
McnoaHeHUo cBOMX yCayr cornacHo ycnoesuam [orosopa.

4.1.15.2.3aKas4yMK MMeeT Npas OTKA3aTLCA OT ycayr MCcnonHWTena B TOW YacTu, 3a KOTOPYHO OH He onaaTha YCayru

4.1.16.

4.1.17.

UcnonHutens aeaHCcOM, NpU ycnosuu, 4to opmat pacyetoB meway CropoHamu 6bin BbIBpaH, Kak
«paccpodKka: 40% asaHc, 15% nocnegyrowme naatexu (4 wr.)».
He konuposats / He npucsausath / He ay6auposatsk / He nepenpogaeats / He npogasats / He cpasath B
apeHay / He npucBauBaTb 6u3Hec-npoueccel McnonHUTens, Hoy-xay, a TakKe cuctembl paboTel JIMYHOro
KabuHeTa U koga ana 3BM, KoTopelii UcnonHWTENb MCNONL3YET B8 pamKax HacToauero [lorosopa.
He npeicTtaenATbCA MMEHEM MCHDHHHTEHH, He AEI:"!CTBCIBETI: OT ero MMeHW, a TaKMe He MCNoNb30BaTh
PEKBUZUTHI U UHPOPMaLMOHHbIE pecypchbl (B TOM YUCAEe CalTbl M MHBIE NporpaMmbl AnA 3BM) UcnonHutens, B
nwoboe spema u B nobom Buage u ana NwbbIX Leneit, 8 To uncne (HO He UCKAIOYAR WHOTO) U B MOMEHT
ucnonHeHua ycnyr Mcnonuutensa gaa 3akas4yMka.

4.1.17.1.3aKas4ymMK MMeeT Npaso Nonb30BaTbCA JIMYHLIM KabUMHETOM TONbKO B NPOLECCE MOAYYEHWA YCAyr OT

WUcnonnutena o MomeHTa, NoKa OHK He ByayT OKazaHbl NOJIHOCTbLIO COrNacHo ycaosuam Jorosopa.

4.2. 3aKa3uuK umeer nNpaso:

4.2.1.

42.2.

Ucnonb3oBate MOAYYEHHbIE OT WCNOAb3oBaHMA CaitTa pesyibTaTbl B UENAX, He MPOTMBOPEeYaLiuX
[OeNCTBYIOLLEMY 3aKOHOAATENLCTBY M YCNOBMAM HacToAlwero Jdorosopa.

MpoBepaTh XOf, M KayecTBO OKa3blBaeMbiX YC/Yr, He BMELMBAACL NpPU 3TOM B ONEPaTUBHO-XO3ANCTBEHHYIO
OEeATeNbHOCTb WCMONHWTENA MpU OKasaHUM [3HHbIX YCAYr NyTemM OTNPaBKM COOTBETCTBYIOWEro 3anpoca B
TEXHUUYECKYIO NoAnepHKKY Yepes JIuHbIN KabuHerT.
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4.2.3.

4.2.4.

FEMIDA

Mcrnonb3osatk noayuyeHHble martepuansl u3 basbl 3HaHuil WMcnonHutens B JiuuHom KabuHere B nepuof,
pelcTeua [orosopa no cBOEMy YCMOTPEHWIO B paMKax AeWCTBYIOLLEro 3akoHoaaTesnbeTBa. McnoaHutens He
HEeCceT OTBETCTBEHHOCTU nepeg 3aKasuuMKoM W TPeTbUMW /IML@MM, eCAM MaTepuanbl, JOKYMEHTbl, CTaTbu, W
npoyas nHdopmauua B base 3HaHuil /iInuHoro KabuHeTa, BcneacTBUe ee UCNOAL30BaHUA 3aKas3uMKam, a TaKKe
ucronb3oBaHWe 3aABOK 3aKasuMKOM, NPUYUHAT MaTepuanbHbId UAW MOpasibHbIA Bpes TPETbUM NuLam MK
33Ka3H}1K\L 3aKazyuK CaMmoCTOATENBHOCTL HeceT NONHYH OTBETCTEEHHOCTb 3a UCcnonb3oBaHwe
MHbOPMaLMOHHBIX MAaTEPUANOB U NPEAMETOB OKa3aHWA YCayr.

B nwoboe Bpemsa 3aABUTb O NPUOCTAaHOBAEHWMWA MM OTKase OT OKa3aHWUA emy yCnyr no Hacroalemy ,ﬂ,OFOBOp\;‘
nyTem Hanpas/seHWA COOTBETCTBYIOULero 3aAaBneHunA Ha agpec McnonHuTena o NpHUOCTaHOBAEHWE MCNONHEHWA
ycnyr / o6 oTt3biBe AKuenta odepTsl. UcnonHutenb B TeyeHne 3 (Tpéx) paboumx aHelt npuocTaHaBauBaer
OKasaHue ycayr 3akasuuky. OKoHYaTeNbHbI pacdérT npoussoguTcs B TedeHue 3 (Tpéx) paboumx AHel M
noafeXuT OnnaTe B NOJHOM pasmepe B TedeHue 3 (Tpéx) paboumx AHel 3a Te ycayru, Kotopbie Gbiau
npeaocraeneHbl l"'|CI'ICU'IHIﬂi‘i’E.l'lEI'\n"lJI HO He onnavyeHbl 3akasuMkom. bonee !'ICI,EI,pDGHbIﬁ npouecc pac4eToB onMcaH
B Npunosxenue Nel (npaic-nucr).

4.3. 3aKasuMK He MMmeeT npasa:

43.1.

4.3.2.

4.3.3.
43.4.

4.3.5.
4.3.6.

4.3.7.

4.3.8.

BRIk

HacToAwera O

3arpyatb, nocbliaTb, Nepegasate MAM N6biM Apyrum crnocobom pasmewate M/MAW pacnpocTpaHaTb
KOHTEHT, KOTOPbI ABMAETCA HE3aKOHHbIM, BPEOOHOCHBIM, KNEBETHWUYECKMM, OCKOpPGAAET HPaBCTBEHHOCTL,
OEMOHCTPUPYET (UNK ABNAETCA NMPONaraHAoM) HacMAMA W YKECTOKOCTM, HapylaeT Npaga MHTeANeKTyanbHOMN
coBCTBEHHOCTM, MponaraHOUpPYeT HEHABWUCTb M/MNM OWCKPUMMUHALMIO NIOAEM MO pasnuyHbIM MNpU3HaKaMm,
COOEPKUT OCKOPBNEHMA B afpec Kakux-nmMbo nuu Mau opraHusauuii, CoOOepuT 3NemeHTol (MAu ABAAETCA
nponaraHp,oﬁ) npMmMmeHeHMA WAKW MHOTO MUCNONb30BaHUA HAPHOTHMYECKMX BelecTe WAM MUX aHanoros,
B3pbIBYATLIX BELLECTB WM WHOTO OPYMKUA; UHBIX 3NEMEHTOB, MPOTUBOPEYalLMX 3aKkoHam PO B wuHTepdelice
NuuHoro KabuHera u ero 633 AaHHbIX.

3arpy»KaTb, NOCbINATL, Mepegasate wWau nwbbim Apyrum cnocobom pasmewate M/MAKM PacnpocTPaHATb
KOHTEHT, MpX OTCYTCTBMM NPAB Ha Takue ,D,EFICTBHFI COrnacHoO 3aKoOHOOaTeNbCTBY WK Kakum-nubo AOTOBOPHBIM
oTHOLWeHuam ¢ UcnonHuTenem.

Mcnonb3oBatb maTepuanbl basbl 3HaHMI ¢ HapylleHWem AelCTBYIOWEro 3aKOHO4aTeNbCTBA.

3arpyarb, NoCblNaTth, Nepegasarb MAU A6GbIM Apyrum cnocobom pasmellats u/Mnu pacnpocTpaHaTL Kakue-
nmbo maTtepuanbl, coAepiKaliMe BUPYCbl WAM APYrME KOMMNLIOTEPHbIE Kogbl, ¢ainbl MAM nporpammbl,
npegHasHa4YeHHble ANA HapyweHua, YHUUTOXKeHWMA nubo orpaHudeHna d¢yHKUKMOHanbHocTM Awboro
KOMMNLIOTEPHOrO UM  TENEKOMMYHUKauMoHHOro obopyaoBaHWMA WAW Nporpamm, [ONA  OCYLWECTBNEHUA
HECaHKLMOHWPOBAHHOro A0CTYNa.

HecaHKUMOHMPOBAHHO cOBMpaT, XpPaHUTL, U 0BpabaTbiBaTh NepcoHanbHbIE AaHHbIE APYTUX KL,

Bblaaeath ceba 3a Apyroro YenoBeKa UKW NpeacTaBuTens opraHusauuu u/uau coobuectea 6e3 AOCTaTOYHbIX
Ha TO nNpae, B TOM 4YuCne 3a COTRPYOHWUKOB HCI‘IOHHMTEHH, 3a MOdepaTopoB, 3a Bhagenbua Cai’n‘a, d TdKMe
npumeHATb Nobble apyrue ¢Gopmbl M cnocobbl HE3aKOHHOMO MPEACTaBUTENBCTBA APYIUX UL B CETH, @ TaKe
BBOAMTb ApPYruxX 3aKazumkoe mau UcnonHutena B 3abay:aeHWe OTHOCUTENBHO CBOWCTB M XapaKTEpUCTMK
Kakux-nubo cybvextos unu obvextos Jorosopa, U ero npeamera.

Mcnonbzosate CalT HeHagnexkawmm obpasom, T.e. NbITaTbCA BMELWATLCA B ero paboTy uan nonyyuTb K Hemy
poctyn B 0bxod CTaHAAPTHOrO MHTEpdENCa U UMEIOLMXCA UHCTPYKUMMA, @ TaKKEe NpesnpuHUMaTL OEeNCTBUN,
HanpasieHHBIX Ha NogpbiB cetesoil BesonacHoctu nunbo HapylweHWA paGOTbI nporpaMmmHo-TeEXHMHECKMX
cpeacte Caita.

BDCI‘IpDHBBO,ELHTb, NOBTOPATb M KONWPOBAaTbL, NPOAaBaTh U NEpenponaBaTh, @ TAKMe MCNOMb30BATL ONA KAaKKUX-
nubo KommepUeckux ueneit kakue-nubo yactu Caita (BKAOYAA KOHTEHT, AOCTYNHbIA 3aKa3unKy NocpeacTsom
CaifToB M maTepuanbl ba3bl 3HaHWI, a TaKKe pe3ynbTaTbhl UCNOAHEHUA YCAYr McnonHuTenem), uam Joctyn K
HWUM, KpOMe Tex Cny4Yaes, Koraga 3aKasymK nony4yun Takoe paspelweHue ot WcnonHutens.
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4.3.9.

FEMIDA

CopeiicTBOBaTL AEWCTBUAM, HANpaBNeHHbIM Ha HapylleHWe OrpaHu4eHWMid W 3anpeTtoB, HanaraemblxX
Lorosopom, unu NpoBoLMpOBaTh TaKMe AeUCTBUA.

4.3.10. Mobbim 06pazom HapyllaTb HOPMbl 3aKOHOAATENbCTBA, B TOM YWCNE HOPMbI MEXAYHApPOAHOTO Npaga, NyTem

WCNOAb30BaHUA CBOUX NpaB, 06A3aHHOCTEMN, U NOAYYEHHDBIX YCAYT No HacToAwemy [orosopy.

4.4. UcnonHutenb obasyerca:

44.1.

4.4.2.

4.4.3.

4.4.4,

4.4.5.
4.4.6.
4.4.7.
4.4.8.

C nomouwbto ¢yHKUMOHana Caita M cBOMX COBCTBEHHBIX TEXHWYECKMX BO3MOMHOCTEW OKasaTb YCNyru pna
3akKasuuKa, cornacHo MpunoxeHuto Nel.

MpoBecty HacTPOWMKY aKKkayHTa JIMyHoro KabwHeTa AnA 3aKkasuMKa MO CBOEMY YCMOTPEHMIO MCXOAA W3
HeobX0AMMOCTU Ha/IMUMUA TaKOWM HACTPOMKK ANA OKa3aHWA CBOWMX YCAYr.

OcyuiecTsnaTb cbop, XpaHeHue, nepegavy, o6e3NMUYUBaHUE U YHUUTOKEHWE AaHHbIX KNMEHTOB B COOTBETCTEUU
¢ TpeboBaHMAMM [JeMCTBYIOWEro 3aKoHogaTtenbctsa Poccuitickoit depepauuu 0 3aWuTe nNepcoHaNbHbIX
AaHHbIX, ecnu 310 TpebyeTca oT UcnonHuTens B npougcce MCNOAHEHWA CBOUX YCAYT.

He vcnonb3oBaTh AaHHble KnvMeHToB, B TOM uncne ux OBpalleHunii, B MHbIX LEnax, Kpome Kak A1A OKasaHuAa
ycayr, npeaycmMmoTpeHHbIX [lorosopom.

O6ecneynTb NPOrpamMmMHbLIMK CPEACTBAMM NOCTOAHHbIN YYET UcnonHeHUA 3akasa Ha CaiTe.

MpeaocTasuTh 3aKasyuKy JAOCTYN K UHGOpMALLMK O NOCTYNUBLUMX 3aABKax,

O6ecneynTtb KOppeKTHyK paboty Caiita, uau B TeueHue 30 gHeW YCTPaHUTb HEMOMALKM,

PaccmaTpuBaTh NPETEH3UM MO KayecTsy 3aaBOK KNAMEHTOB U OTMEHATb HENOATBEPKAEHHbIe (BpakoBaHHbIe) B
npegenax npoueHta ©paka, B CAy4ae eciM 3TO MPeAyCMOTPEHO YC/NOBMAMM OKasaHWA ycayr W
XapaKTepMCTUKOI ycnyr us MpunoxkeHua Nel.

4.5. UcnonHuTtenb umeeT npaso:

4.5.1.

4.5.2.

4.5.3.

4.5.4.

4.5.5.

4.5.6.

4.5.7.

4.5.8.

MonyuaTb OT 3aKazuyuKa AONOAHUTENBHYIO MHDOPMALMIO, HeoBXoAMMYIO ANA OKasaHWA YCAYr MO HacToALWemy
HAorosopy.

U3meHATb LEeHY YCayr, NMOPAAOK MX OKa3aHWA, XapaKTepUCTUKW YCAyr, WX COAEprKaHue, HaszBaHue, CUCTemy
pacyeTos.

MpUOCTaHOBWTL WM OTKA3aTbCA OT OKasaHWA ycnyru 6e3 npepBapuTenbHOro ysegomneHua U bes sosspara
ONnNa4YeHHOW CYMMbl, €CM €& WCMNo/ib30BaHWe 3aKasuMKOM COMPAMEHO C HapyweHWem YCTaHOBIEHHbIX
TpeboBaHMil K NONL30BaHUIO YCIYroi, CO3JAeT Yrposy NPUUMHEHWA Bpeaa TPEeTbUM /uLam, Hapylwaet
TpeboBaHUA AEHCTBYIOWEro 3aKOHOJATENbCTBA UAWU ABHO HE COOTBETCTBYET OBWENPUHATEIM MOpPanbHbIM U
3TUYECKMM HOPMam UK MMEIOTCA NOAO3PEHUA O TAKUX HAPYLUEHWAX,

BpemMeHHO MPUOCTAHOBUTL OKasaHWe 3aKasuuky ycayr no Hacroawemy [oroBopy no TEXHUYECKUM,
TEXHONIOTUYECKUM WKW MHBIM NPUYMHAM, NPENATCTBYIOWMM OKa3aHWIO YCAYr, Ha BPEMA YCTPaHEeHWA TaKWx
MPUYKH.

MpuBnekaTb TPETbUX UL, ANA BbINOJHEHUA cBOMX 06A3aTeNLCTB NO HacToAwemy forosopy 6e3 ysejoMNeHUA
06 3aTom 3aKas4umKa, U He NepeaaBan cBeAeHUM O TPETbUX NLAX 3aKa3uMKY.

XpaHuTb, NepesaBatb NapTHEPam M MCNO/b30BaTb B LENAX YAYYLWEHWA KayecTBa NpesocTaBAfaemoin yeayru
mHbopmaumio 060 BCcex MOAKAKOYMEHMAX 3aKasuumka, BKAlo4ana IP-agpeca, cookies M agpeca 3anpoLlUEHHbIX
CTpaHUL, ecu Takas MHpopmauma Beina nonyyeHa B Xo4e okasaHua Ycnyr.

YcTaHaB/MBaTL  OFPaHWYEHMA B MCNonb3oBaHuu Calta Ana  Bcex 3aKkasymkos, B TOM  uYuche:
Hanuuue/oTcyTcTBME OTAENbHBIX QYHKUMIA CaliTa, CPOK XpaHeHWAa 3aABok Ha CaliTe, MMHUMaNbHOE KONMYECTBO
3aKa3blBaeMblx 3aABOK M CTaHAAPTHbIE XapaKTEPUCTUKKM 3aKasa, UCNONb30BaHUE OTAENbHbIX GUNLTPOB 3aKasa,
AOCTYNOB K pa3aenam basbl 3HaHWiA, U NPOYMM XapaKTEPUCTUKAM YCAYT, U UX BUaAM.

Mocbinate 3akaszyuMkam WHOGOPMAUMOHHbIE COOBLWEHWA WM WMHble MaTepuanbl, B TOM YUCIE PEKNAMHOr0
XapaKkTepa, CBA3bIBATbCA MNOCPEACTBOM rOMOCOBbLIX, TEKCTOBbIX, BWAEO- W CMELWaHHbIX COOBLEHNA
nocpeacteom CMC-cooblueHnid, 3SNEKTPOHHOMW NOYTbI, MYLW-YBEAOMAEHWA WM WHbIX CPescTs nepenaqu
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FEMIDA

UHPOpPMaLUMM, KOTOpble MpPeAycMOTpeHbl 0O6bIMHOM  4enoBoil  (MPOM3BOACTBEHHONR) [AeaTenbHOCTbIo
WUcnonHuTens.

4.59. MWamenate CaliT, B TOM 4WCNe U3MEHATb MAM A06aBNATb pPasgenbl, MeHATb Au3aiiH, ¢yHKUMOHan M np.,
pobaenatb naun ybupath BUAbI OKasbiBaembIx yeayr no fJlorosopy.

4,5.10. MeHATb Ha3BaHWe TapudoB U ycayr.

4.5.11. MeHAaTb GOpMaThl OKa3aHUA ycayr (MeToabl UX OKazaHWA W nepegayu).

4.5.12. MeHATb NOPAAOK ONAAThI YCAYT.

4,5.13. MeHaATb uHTepHeT agpec Caitta.

4.5.14. MeHATb CMCTEMY pPerMcTpauumn nons3oeatenei B JinuHom KabuHere.

45.15. TpebosaTb OT 3aKasuuka 3anonHeHwe pasgena B «Mpoduab KomnaHuu» B JiIMdHOM KabuHeTe W
npuocTaHaB/MBaTh OKasaHWe CBOWX YCYT A0 Tex nop, NoKa AaHHbINA pasgen He byaeT 3anoHeH KOPPEKTHO.

4,5.16. Tpebosatb OT 3aKasuMKa npegocTaBneHue WHPopmaumu, Kotopas Heobxoguma UCnofHUTeN AN OKazaHWA
CBOMX YCNYr B CPOK U B NOAHOM o6beme.

4.5.17. TpeboBaTb OT 3aKazuuKa noarTeepaeHue gakta onnatbl yonyr UCNoNHUTENA B BUAE Nepejaun naaTexHoro
NOpPYy4YeHMA C OTMETKOI BaHKa.

4,5.18. BHOCUTb U3meHeHuUA B [JloroBop odepThl.

4.5.19. MMpopgasBaTb CBOW YCAYTM MO HOBbIM OTAENbHO COrNacOBaHHbIM LeHam ¢ AbbiMm 3aKkazyuMKom MmO CBOEMY

YCMOTpeHUIo, B niobom nopagke v BuAe, Npy YCIOBUM MOANWCAHMA COOTBETCTBYHOLLErO AOMONHWUTENLHOTO
cornaweHusa CTopoH.

4.5.20. OTKa3sblBaTb 3aKa34yMKy B OKa3aHUKU CBOMX ycnyr 6e3 06bACHEHWA NPUYMHBI OTKa3a.

4.5.21. TpyMHMMaTbL UKW HE NPUHMMaTb PEKOMeHdauMM 3aKazuunKa no cnocoby oKazaHMA CBOUX YCAYT.

4.,5.22. OtKa3sblBaTb 3aKas4yMKy B COrNACoOBaHUU MHAUBUAYANLHBIX YCnoBWiA paboTel 683 06bACHEHWA NPUYMHDI OTKa3a.
4.5.23. TpepocTaBnaTh yoayri ua MpuaoKeHna Nel MmoKeT OCyWecTBAATLCA B GOPMATE OTNIOMKEHHOW 4OCTABKM,

5. NMopapok onnatbl yenyr UcnonHutens

5.1.

5.2

5.3.
5.4.
5.5,

5.6.

3akasumk obazyerca onnavyMBaTtb yCayru, okazaHHble McnonHutenem. Mopagok onnaTel BO3HArpaXaeHua onpeageneH
B Mpunoxenue Nel1,2,3,4 3a KaXKAYI0 KOHKPETHYLO yenyry UcnonduTtens, aMbo AOCTYNEH no 3anpocy Y cneuManucra
TEXHUYECKOW NOALEPKKM B JInuHoM KabuHete. Ycnyru no Jorosopy He obnaratotca HAC B CBA3M C NpUMEHEHUEM
McnonHuTenem ynpoLeHHoW cUcTeMbl Haloroo610KeHWA B COOTBETCTBUM C . 26.2 HK PO,
3aKas3uMK NOATBEPKAAET cornacue € LEHOM ykasaHHoit B Mpunoxenue Nel,2,3,4, B TOM 4YuCie B Cnyyae eé
u3MeHeHUA McnonHutenem. MameHeHWA BCTYNaloT B AeMCTBAE € MOMEHTa uxX myBAuKauuM B HOBOM pedakuuu
[JoroBopa, ecnu He yKasaHo WHoe.
Onnarta ycayr npou3BoOAMUTCA B NOPAAKE Npeaonnathl (aBaHCOBAA CUCTEMA OMN/IaThbl 33 OKa3biBAEMbl YCAYTu).
MNoapo6Hbii popMaT PacyeToB MO KaXKA0MY BUAY YCIYT NPEAOCTaBAeH B Npuioxenue Nel,2,3,4
3aKas4yuK UmeeT npaso BbI6paTh cnocob onnatbi:
5.5.1. Kak ¢um3anuyeckoe nuuUO 4Yepes cucTemy OHnalH-kaccel Ha CaliTe nyTem BHECEHWA CPeACTB C 3/IEKTPOHHbIX
CYETOB Ha pacyeTHbll cHeT UcnonHuTensa v Noay4eHUA COOTBETCTBYIOLLEro YBEAOMACHUA.
5.5.2. Kak ropuagnyeckoe nuuo nytem onnatbl chopmupoBaHHoro cdeta Ha Calite B npouecce Boibopa yoayrm c
YKasaHMeM PeKBU3WTOB NaTesnbluuKa.
CTOpOHbl NPULWAWM K COTNAlIeHWIo, YTO A/A y4yeTa OKasaHuA ycnyr no [orosopy, B Tom uducie Ana obpabotku
CTaTUCTUKM UCTIONb3YETCA aBTOMaTU3UMPOBaHHaA cucTema McnonHUTens, AaHHbIE KOTOpOW ByAyT UCNONb30BaTLCA 4NA

onpegeneHma obbeMOB OKasaHHLIX YCAYT M A8 PacyeTa MX CTOMMOCTM. 3aKasuMK cornaceH ¢ Tem, yto nobas uHas
cuctema nofcueta obbema OKasaHHbIX YCIyr, B TOM 4YWCAe MPeAocTasneHus 3anBOK, He MOXeT ABAATHCA
odULMaNbHLIM UCTOYHUKOM MHbOPMALLMK 41 pacyeTa.
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5.7,

5.8.

5.9

5.10

5.11.

FEMIDA

YCJ'IVFM OKa3biBaOTCA Ha NONHYHD Cymmy nepevyrcneHHbIX CcpedcTB. BosapaT HEM3PACXOO0BaHHbBIX CpeacTe He
NpPOW3BOAMTCA. Cpe,u,cma nognexaTe BO3Bpaty B Cny4ae, ecnun yconyru He mMoryT BbITb OKasaHbl Bcnegcreme
HEBO3MOHOCTU CO CTOPOHbLI MCNOAHUTENA BbINO/IHATL CBOM 06A3aTENbCTBA B NONHOW Mepe.
McnonHuTens Bo3BpallaeT 3aKasuyuMKy HeWcno/sib3oBaHHbie [eHe)XHble cpeacTsa B MNopadke, npedycMoTpeHHOM
,ﬂ,DFOBOpOM, B TeyeHue 90 (,EI,EBﬂHOCTO] KaneH4apHblX ,D,Heﬁ C AaTbl NoAy4YeHUA NMUMCbMEHHOro 3aAB/ieHMA O BO3BpaTe
,E,EHeH‘(HOﬁ CyMMEl. 3aABneHue ACNMHO COOEPHMaTh NONHOE HaMMeHOoOBaHKe 3aKa34yuMKa 1 BCe nnaTerHble PEKBHU3NTLI,
no KoTopbiM ByAeT nepeyncneHa cymma. JeHexHasn cymma BO3BPallaeTca TONbKO TOMY IMLY, OT KOTOPOro noctynuna
AeHexHaa cymma UM TONIbKO B TOM Chy4dae, ecniu ,D‘aHHbI.IT‘I BO3BPAaT BOSMOMEH COMMacHO yCNoBMAM ,ﬂ,oroaopa.
0O6s3aHHOCTL 3aKa3uMKa No onnate no HactoAwemy [oroBopy CUMTaeTcd MCNONHEHHOM B MOMEHT 3a4MCieHus
JAEHEXHbIX CPeACTB B NONHOM 0Bbeme Ha pacyeTHbll cyeT McnonHuTens n oTobpareHua AaHHbIX cpeacTB Ha BanaHce
JNnuHoro kabuHeta (ecnu npuobpeTtaeman ycayra nogpasymesaet oTobpaxeHue geHer Ha banaHce).

. Bce pacuethl no HacToAwemy [OroBopy OCYWECTBNAIOTCA B POCCUWMCKUX pybnax. B cnydaum, ecnm pasmep

BO3Harpax¥aeHWAa onpegeneH B HHDCTPEHHDL"‘] BankwTe, NpPUMEHAETCA Kypc U,EHTpaJ'leCIFD B6aHKa PDCCMH,

YCTaHOBAEHHbIM Ha AaTy naarexa.

MuHUManbLHaA cymma naartexa no Hacrosuwlemy [orosopy yctaHoeneHa B pasmepe 5 000 py6., 8 pamkax Kotopoi

3aKasuuMK MMmeeT npaso npuobpetath yoayru Ucnonnutens B Buae GopmuMpoBaHMA 3aKasa WAW MOKYMKE MHBIX YCayr
WecnonHuTena.

BanaHc JiInuHoro KabuHera

6.1.

6.2.

6.3.

6.4.

YHETE

8 HE

NYHKT B

BanaHc finuHoro kabuHeta oTobpakaeTca B pybnax v paseH cymme, KOTOPYHO 3aKasuuk onnatuna McnonHuTtento 3a ero
ycnyrv B uge asaHca (100% npegonnara ycayr) uam asaHca no paccpouke (40% npegonnara ycayr ¢ nocaeayowmumm
nnatexammu).
Cpeactsa Ha BGanaHce CAyKaT WMCKAKOYWUTENBHO BU3yanbHbIM OToGpaxeHuem ¢akta onnatel ycayr Mcnonnutento
3aKa34yMKOM, a TaKXKe MOoKa3blBaloT 06bem AeHEeKHbIX CpeAcTB, ONAa4YeHHbIX COracHo NyHKTa 5.
B cnyuae onnatbl ycnyr McnonaHuTena 3akasdMKOM UM MOCTYN/eHME CPEeACcTB Ha pacyeTHblit cueT McnonHutens,
Mcnonuutens 06A3yeTcA B TedeHue 3 AHel 3a4ucauTe Ha Banadc JindHoro KabuHeta cpefcTea pagHble cymme
MOCTYNUBLLMX [AEHEMHbIX CPeACTB Ha pacyeTHbId cyeT McnonHutens oT 3akasuumka. McnonHutens MMEET npaso
NPoAAUTbL CPOK 3a4UC/eHUA cpeacTe Ha banaHc 3akasuuKky Ha HeonpedeneHHbld CPOK B cnyvasx, Korga AaHHoe
NpPoOA/IEHUE BbI3BAHO TEXHUYECKUMM cboamu Caita UCnoAHWTEens, NAATEMHOW CUCTEMbI, KOTOPYH WCNOMb3YHOT
CTopOHbI B CBOMX pacyeTax, a TaKKe B CBA3W C HeoBXoAMMOCTLIO MPOBEPUTL J06POCOBECTHOCTL NAATENLLUMKE, UK B
CBA3U C HaZIMUMEM COMHeHWW y MCcnosHWTENA B YaCTHOCTM MCTOYHMKA MOCTYNNEHUA LEHEHbIX cpeacts. B cayvae
onnatbl ycnyr WcnonHuTens, NpyM KOTOPbIX HanuuyuMe BU3yanbHOro oTobpameHua coctoanua 6anaHca JlMyHoro
KabuHETa He WMeeT NOrMYecKoro cmbicna AnA 3akasuuka uau Mcnonuutens, UcnonHUTENb MMEET Npaso He
COBEPLUATL faHHOe aeicTaue.
3aKazuMK MOMET OMNayMBaTe YCIYrM Kak Yepe3 OHMaWH-Kaccy, Tak WM Ha PacyeTHblid cyeT WcnonHutens, B
COOTBETCTBMM C ycnoBuAMM gaHHoro [forosopa. Onnata ycnyr Mcnonuutens yepes 6anaHc avvHoro KabuHerta c
MOMOLLBbID KapTbl YEPE3 OHAAWH-KAaccy - JOCTYMHa TONMbKO /1A OMJaThl AOCTYNOB K «UHPOpPMaUMOHHON 6Gazen.
CTOMMOCTb 4OCTYNOB K MHGOPMaUMOHHOW Base OroBapMBaeTCA MHAMBMAYANbHO C 3aKa3uMKOM, B COOTBETCTBUM C
BapuaumMei, npeaycmMoTpeHHoW HacToAwmm Jorosopom.
6.4.1. CTOpPOHbI MPULUNW K COFNALLEHUI, YTO B CAy4ae onnaTsbl yenyr MCnoAHWTENA nNyTem OHAalH-Kacchl Ha caite
www.femidafors.ru, McnonHUTENb HAYUCNAET CpeacTBa Ha banaHc 3aKasuuKa 3a BbIMETOM KOMMUCCHUM, KOTOPYHO
B3bIMaeT OHMAaMH-Kacca M NAaTeHana CUMCTEMA, a TaKKe Komuccumio 3a oBpaboTky nnatea cunamu CaidTa B

pasmepe He Bonee 8% OT cymmbl nnatexa. MHboOpmauma 0 KOMWCCUM OHNAMH-Kacchbl AOCTYNHa Ha caiTe
https://robokassa.com/

6.4.2. WcnonHuTeNb MMEET NPaBo HaYUCIWUTL 3aKazuMKy AOMNONHUTENbHbIE CpeAcTBa Ha BanaHc B BUAE CKUAKW, UK B

CNy4ae y4acTMa 3aKasuyuKa B akuuW, WAM B CAyYae HanuuuA y 3aKasumka npomoropa (nmpasa Ha CKUAky).
BOHYCbI HAYUCAKOTCA COrNacHo NyHKTy 2. Jorosopa.

M E70 343
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6.5.

6.6.

6.7.

6.8.

dakT cnucaHuA cpedcTB ¢ banavca (BM3yanbHOE CNMCAHWE CPEACTB € yKasaHWem [aHHOro feiicTeuA B paspgene
«WcTopua nnatexmei») oaHavaer:

6.5.1. Mo ycayram uz MpunoxmeHua Nel — ucnonrsenue yeayr UCNOAHUTENA B YaCTHOCTW NpegocTasneHune 3anBok no
3akazy, Wau NoaHoe ucnoaHeHue yenyrn UcnoaHutenem nepep 3akasymMkom.

6.5.2. o ycayram u3 MNpunomeHuin Ne2, Ne3, Ned4 — Hauano npouecca okasaHua ycayr UcnonHutenem ana 3akasyuka.
3aKas4yMK MMEeeT Npaso pacnpeaensaTs HauucneHHble cpeacTsa Ha banaHca No cBoemy YCMOTPEHWIO, B TOM YucCie U
nokynatb apyrve ycayru Mcnonnutens. B gaaHHom cnyvae McnofHUTENb 3a4MCNATL YacTb OMAAYeHHbIX CPeacTs
3aKa3uMKa Ha HOBYIO, KYMN/IEHHYIO MM YCAYTY, U CNUCbIBaeT COOTBETCTBYIOWMe cpeacTsa ¢ banaHca.

6.6.1. 3aKa3uuk, KOTOpbIE Nepepacnpeaenun CBOM CpeacTBa Ha Apyrue ycayru, obasaHd gonnaTuTe pacnpegeneHHyo

cymMMmy, uTobbl B NONHOW Mepe M B NoAHOM obbeme nMoAy4uTb OT McnonHWTena okasaHwe NepBOHAYaNbHOM
YCAYrM, 33 KOTOPYIO 3aKasuuK U3Ha4abHO BHOCUAN CpefCcTBa.
3aKkasumK He umeeT npaso Tpebosate oT McnonHuTens BbiBoga cpedcte ¢ banaHca Ha cyeT 3akasumka (Bosspar
CpeAcTe COrNacHo AaHHbIX banaHca), Tak Kak HauucieHHble cpeAcTBa Ha BanaHc ABNAIOTCA TOMLKO BM3YalbHbIM
oToBpaKeHMEM OeHeXHbIX CpeAacTs, KoTopble 3akasuuk onnatun McnonHutenio, a He peasbHbiMW OEHEKHbIMK
CPEeACTBaMM, KOTOPbIMM 3aKa34yMK MOMET PacnopAXKaTbCA Mo CBOeMY YCMOTPEHUIO.
BanaHc JInuHoro KabuHeTa MOMET yXoauTe B MUHYC (oTpuuaTenbHbld BanaHc) B Tex cnyvasx, Korga UcnonHutenb
OKasa/l CBOM YCyri 3aKa3umKy, a 3aKas4yuK ellle He BHec onnaty 3a yeayru McnonHutena.

6.8.1. [aHHbIA NYHKT MOMET AEWCTBOBATb TONLKO B CAy4asx, Korga 3akasuuk v McnonHuTenb cornacosbiBaioT
WHAUBWAYANbHbIE YCNOBUA paboTbl B BMAE NOANUCAHMA 0N, cornaweHua CTOpPoOH, WU B Clydae, ecnu
McnonHUTeNb OTNPaBAATb 3/IEKTPOHHOE NMUCbMO 3aKa34YMKy C nNpeasioXeHMem cornacosaTh HOBble YC/10BUA
paboTbl, a 3aKazuuK B OTBETHOM NMUCbME NPUHMMAET AaHHble YC0BUA. B cayyae cornacosaHua yc10BUiA Yepes
SNIEKTPOHHYIO MOYTY B 4aCTHOCTM onnatbl ycnyr McnosHuTens He B BWAe aBaHCOBOW npegonnatbl,
Ucnonuutens umeet npaso 8 soboe Bpems OTO3BaTh AaHHble WHAMBMAYa/bHble Yycnosua paboTbl, U
BbICTABUTb CYET 3aKa3yMKy Ha MOJIHYIO ONAATy OKasaHHbIX MM YCAYr C OTpuuaTenbHbim banaHcom. B gaHHOM
c/lyyae oTpuuUaTenbHblit banaHc nMYHOro KabuMHeTa CBUMAETENLCTBYET O HAaAMYMe 3aA0/HKEHHOCTU ¥ 3aKasumnka
nepeg McnoaHuTenem 3a okasaHHble NOCNeAHUM B MOJb3Y 3aKasumKa ycayram.

Ycnosua ucnonbsosaHun camra femidafors.ru
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3aKa3umk obazyeTca Ucnonb3osaTb CaldT TONLKO B LIENAX Nony4eHus ycayr ot Ucnoauurens,

3aKa3umk 06A3yeTCA NpU PEruCTPaLMmM YKasbiBaTb CBOO HACTOALLYIO (AEMCTBYIOLLYIO) 3NEKTPOHHYIO NOYTY, C MOMOLLbIO
KOTOPOM MOXHO AepaTh KOHTaKT C 3aKasymKom.

3akazuMk obasyeTcA NpM PerucTpauMu 3anonHuTL pasgen JinuHoro kabuHeta «Mpodunb KomnaHwu», yKasas
[AOCTOBEPHYH M NpaBauBsyo MHPOPMaLMIO.

B cnyuyae ecnu 3aKasuuMK MMEET MOMOKUTENbHBIA BanaHc 8 JiInyHom KabuHeTe, HO NpUMOCTAHaBAMBAET NO/b30BaHMe
ycnyramu UcnonHutens Ha cpok Gonee 30 pgHeit, WcnonHutens umeer npaso 6es ysBegomneHus 3aKasuuka
80306HOBWUTb OKa3aHUe CBOUW yCAyr B o6beme onaaveHHbIX ycayr 3akasyuKom.

B cnyyae HanuuuA oTpuuatensHoro banaHca JlvuHoro kabuHerta, UcnonHWTenb orpaHU4MBaeT AOCTYN K CBOUM
ycnyram A 3aKa3uMKa Ha nepuog noka 3akasuuK He OMnaaTuT oKasaHHble yeayru McnonHuTens B nonHol mepe.

B cnyuae nycroro banaHca J/lnyHoro kabuxera (0) B TeueHune Gonee 30 aHein, McnoaHUTENb UMEET NPaBo PacToprHyTb
[Loroeop B 04HOCTOPOHHEM nopaaKe Be3 komneHcauuu yBbITKOB 3aKasuuKy, a TAKKe YAanuTb ero perncTpaunoHHble
AaHHble (06HYNWUTL AOCTYMbI B aKKAYHT AM4HOro KabuHera).

FapaHTUM n orpaHU4eHUe oTBETCTBEHHOCTU

8.1.

McnonHuTeNb HAaCTOALMM rapaHTUPYET, 4To MHpOpMaLMA, NpefocTaBnAeman UM 3akasymKy B npolecce UCNOAHEHUA
HacToawero [lorosopa Mo/y4YeHa B COOTBETCTBMM ¢ TpeboBaHWAMM AeNCTBYIOLLEro 3aKoHoAaTenbcTBa Poccuitckoit
depepaumn.
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3aKa3yMK HaCTOALMM rapaHTUpyeT, YTo ycayru, npeaocrasnsemble KAMeHTy B npoliecce UCNOIHEHWA HACTOALLEro
[orosopa, cooTBeTcTBYIOT TpeboBaHUAM AeWCTBYIOLLEro 3aKoHoAaTenbeTsa Poccuiickoin Peaepauun.

3aKka3yuK ucnonbayet Cait McnonHUTens Ha cBol coBCTBeHHbIM pUcK. MCnoaHWTENb He HeceT OTBETCTBEHHOCTM 3a
nobble Buabl YBbITKOB, npou3oweale BCAEACTBME WCNONb30BaHMA 3aKkasuMkom Calita WMAM  OTAENbHBLIX
vacteir/pyHKumia CaliTa, a Takxke ycayr McnonHutensa.

O6bem oTBeTCTBEHHOCTH McnonHuTena no HactoAawemy [loroBopy orpaHM4MBaeTcA pasmepom CTOMMOCTM YCAyr B
OTYETHOM MEPUOAE, B KOTOPOM BblNC NpU3HaHO HapyweHue UcnonHutTenem ceoux obasatenbcTs no [Jorosopy, YTo
MOBAEKAO NpUUMHeHKe yuep6a 3aKkazumnky. BosmeweHUIo NOANEKUT TONbKO peanbHblit cyaebHo AoKasaHHbIR yuepb
BCAeAcTBME AelcTBUIA unn BeageicTeuil Mcnonkutens.

- Mpu nobbix o6cToATENLCTBAaX OTBETCTBEHHOCTL MCNOAHWUTENA B COOTBETCTBUM CO cTaTheid 15 MpakaaHckoro Kogekca
Poccum orpaHuueHa 10 000 (decatbio Toicayamum) pybneit PP u Bosnaraerca Ha Hero NpyU HaAWuMK B €ro AencTBUAX
BUHbI.

WcnonHutens He BOo3melaer 3aka3qnuy Ir‘l}'HﬂH TPeETbMM NULam VﬁbITKH, NOHeceHHble B CBA3M C MCNONMB30BaHMEM
M/MAY  HEBO3MOMHOCTbIO UCnonb3oBaHua Calita, pasrnaweHvAa WMHGOPMAauMKM TPETBMM /AMLAM B CBA3M C
ucnonbsoBaHuem Calita, WM Aapyrue y6bITKM, MNPAMO WAM KOCBEHHO CBA2aHHble C MCNoAb3oBaHWem W/unu
HEBO3MOXHOCTbIO MCcroNb3osaHua Caiita, BKAOYAA (HO He OrpaHWYMBAACK) YNYLLEHHYIO BbITOAY.

WcnonHuTens He Hecet Kakon-nubo OTBETCTBEHHOCTH, €CNU OHa CBA3aHa UAKM ABWUIACL pe3y/ibTaToOM NpeacTasieHunA
3aKka3umKom McnosHUTENIO HETOUHOM, HEBEPHOW MAK BBOAALLEHR B 3abnywaeHue uHbopmaumu.

McnonHutenb 0cBOBOXAAETCA OT OTBETCTBEHHOCTM B CNYYAE NOMHOW AW YacTMHHOM noTepy MHGopmauun 3akasuuka,
ec/I1M Takan noTepa 6bina Bbi3BaHa YMbILWEHHBIMWA UM HEOCTOPOXHLIMU LENCTBUAMM camoro 3akasuuka (yaanexue
06BLEKTOB U 33ABOK 3aKasumKa U T.M.).

CTCIpDHbI OCBDGOH{,ﬂalOTCFI OT OTBETCTBEHHOCTM 33 YaCTUYHOE WM NoJIHoe HeucnoaHeHue o6A3aTenseTs no ,El,oroaopy,
ec/M OHO ABMnoch cneacrtevMem dopc-maropa. K obctoatensctBam ¢dopc-mMamopa OTHOCATCA o6cToATeNbCTBa
HenpeogoNMMOi CHUAbl, He mno3sosslowmMe obecnednTe ofHoW U3 CTOPOH Hapgnexaliee BbINOJHEHME CBOMX
obasatenscte no Hactoswemy Jorosopy, B TOM 4ucie (HO HE WCKAKYUTENbHO) MOCTAHOBAEHMA OPraHos
roCy4apcTBEHHOM BAACTU WM YNpaBAeHWsA, BOMHbI, rpawpaaHckue becnopaaku, 3abactosku, npupogHblie cobbitua u
KaTacTpodbl, HOCALMX TEXHOTEHHbIM XapaKTep, a UMeHHO: asapua (cboit 8 paboTe) B CUNOBbLIX 3/1EKTPUYECKUX UK
KOMMNBIOTEPHbLIX CETAX WU UHbIX CepBuUcax SJ'IEKTDW-IECKOFl CBA3K, UCNONL3YeMbIX ONA ¢IYHKLI,HOHHpOBaHHH Caﬁra, He
aKKypaTHbIX 4eiCTBMUIA 3aKa3uyMKOB, @ PaBHO B PE3y/IbTaTe YMblLUAEHHbIX NPOTUBONPABHbLIX AeHCTBUNA TPeTbUX UL, AN
Kakux-nubo Apyrux OeWCTBMA M UL, Hanpas/ieHHbIX Ha HapyweHue ¢yHKuUMoHMpoBaHua Caiita. CtopoHa, anA
KOTOPOI cO3aanack HEBO3MOMHOCTb MCMonHeHua obcroaTenscrs, oBa3aHa B TeyeHue 5 (nATW) paboumx AHel B
nucbMeHHoM Buae (yepes CaWT WMNM 3NEKTPOHHYK nouTy) yeBegomuTb Apyrylo CTOpPOHY © HacTynaeHuu,
npeanonaraeMom CPOKE [JeWCTBMA W MNpekpalleHua BbllueyKasaHHbiXx obcToATensbcTs. HeysepgomaeHue WM
HeceoeBpemeHHOe yBegom/ieHWe /IMlaeT CTOpoHbI NpaBa ccoinaTbhea Ha noboe BbllleyKazaHHOe 0BCTOATENLCTBO KakK
Ha OCHOBaHHWe, ocBoﬁom,qaromee OT OTBETCTBEHHOCTH 3a HEUCNOJIHEHME oba3aTenbCTBa.

B CBA3M C MCMO/Nb30BaHMEM KOMMbIOTEPHOrO W MHOrO 0BOPYAOBaHWA, KAHANOB CBA3M U(unu) nporpamm Ansa 3BM,
npuHagnexalmx TpetbMm Anuam, CTOpPOHbI cornalwarnTea ¢ Tem, yto MenonHutesnb no HactoAwemy [lorosopy He
HeceT OTBETCTBEHHOCTb 3a J/bble 33aJEpPKKM, NPEPbIBaHWA, NPAMOM M KOCBEHHbIA ywepb wnn notepwu,
npoucxoaaLime us-3a AedeKTos B 10BOM INEKTPOHHOM MM MexaHWYeckom oBopyaoBaHuK 1 (Maun) nporpammax ans
3BM, nunbo BCAeACTBME WMHbIX OBBLEKTUBHBIX TEXHONOTMYECKMX MPUYMH, a8 TaKKe B pe3ynbrate AeWCTBUMIA UAK
6e3peiicTBuil TpeTbux nu, npobrem npu nepefade AaHHbIX WAW coeguHeHuW, nepeboes B 3NEKTPONMUTAHMM,
npousoweguimnx He No euHe WUcnonHuTens.

Caiit, Kak u nioboe nporpammHoe obecneyeHue, He csobogHo oT owwnbok. CaifT, Becb YHKUMOHAN, BKAOYaEA
CKPUNTBI, NPUNOMKEHWUA, KOHTEHT U MHYID MHPOPMaLMIO, pasmelleHHyto Ha CaliTe, nocTaensaTca Ha ycnosuax «KAK
ECTb», co BCeMM HEAOCTaTKaMU, NPOABUBLUMMMCA CPasy WM He cpasy. McnonHWTenb He rapaHTUMpYeT U He obelaeT




000 «UCM>» FEMIDA
+7495 118 39 34 L
www.femidafors.ru FORCE
www.femidafors.ru/signup

Kakux-nMBo pe3ysbTaToB OT MCnosb3oBaHwa Caita. McnonHutens He Ja&T HWKAKUX 3aBEpeHUit MW rapaHTuid
OTHOCUTENBHO CPOKOB YCTPaHeHUA Kakux-nubo npobiem u/unm ux nocneacTsui, oTMedeHHbIX 3aKasyukom.

8.11. 3aKasuuK yBedOM/EH W COrnaceH ¢ Tem, 4YTo McnoaHuTenb He MOMET rapaHTMpoBaTb MOCTYN/IEHUA 3asBOK B
HeobxoAMmoMm 3aKka3uuKy obbeme B ONpeaenéHHbIi CPOK, T.K. 3TO HENOCPEACTBEHHO 3aBUCUT OT AelcTBui Knventos
B ceTh MHTepHerT,

8.12. UcnonHUTenb He HeceT OTBETCTBEHHOCTW B OTHOLWEHWM AOCTMMEHWA 3aKa3suMKOM KOHKpPEeTHOro pesynbTata npwu
obpaboTke 3aABOK KAWEHTOB, MOCTYNUBILMX OT MCNOJHWTENA, WAM B OTHOLWEHWU HACTYNAEeHUA Kakux-nubo
nocnenctenii obpaboTkm aTux Ob6paweHmnit 3akasvmkom. lMNpu sTom McnonHuTenb Bhnpase NpPOBECTU NPOBEPKY Ha
npeameT OeiCTBUTENbHOCTM 3asBKW. B cnyyae BbIABNEHWMA HENOATBEPMAEHHbLIX 3aABOK, McnonHWTens MoMert
3aMeHUTb BblABNEHHbIE TaKWe 3aABKM Ha HOBbie B TAaKOM e KO/IMYECTBE C YYETOM MaKCMMaNbHOro MNpOLEHTa
oT6pakoBKKM NO 3aKasy, 0 Yem yBeAOMAAST 3aKa3uuKa.

8.13. CTOpOHbI HEe HECYT OTBETCTBEHHOCTM 33 nNpegocTasienHylo KameHtamu uHpopmauuio. Bea OTBETCTEEHHOCTL 3a Takue
OeNCTBUA NeuT Ha KnneHTax.

8.14. OTBETCTBEHHOCTb 3a HapyweHWe 06paboTku nepcoHanbHbIX AaHHbIX KNMeHToB HeceT 3aKasumk.

8.15. UcnonHWTeNnb He HeceT OTBETCTBEHHOCTW 3a HapylWeHWe MpaB TPETbMX /ML, BOSHUKLIMX B pesynbraTte AeNCTBMIA
3aKasumKa, coBeplUeHHbIX C UCMOb30BAaHMEM NPegocTaBnfaemblx McnonH1UTenem ycnyr.

8.16. MicnonHuTenb He HEecéT OTBETCTBEHHOCTW 33 Pe3y/ibTaTbl, KAYECTBO W MPOYME YCNOBMA OKasbiBaembix 3aKasyukom
yCAYr u/unu BeinonHaemsix pabot B uHTepecax KAMEHTOB M/WAM yKasaHHbIX UMW TPETBUX WL, U 3a Nobyo UHYI0
AeATeNbHOCTb 3aKazuuKa.

8.17. Bce pesynbTathl goctyna K Caittam He moryT BbiTh nepegaHbl AMLam, He MOAYYMBLLUMM Ha 3TO COOTBETCTBYIOLLMX
paspeweHniA OT KOMMETEHTHbIX OPraHoB W TPETbUX /UL B COOTBETCTBMM C YCTAHOB/IEHHLIMWM MNpasunamu M
OeNCTBYIOWMM 3aKoHodaTenbcTeom PO,

8.18. UcnonHutens He npuHMMaer Ha ceba Kakue-nubo ycnoeua MAM  oBAsaTenbcTBa, MOMUMO TeX, KOTopble
3adUKCMpoBaHbl B [lOroBope, 3a UCK/KOYEHWEM CYYaeB, Koraa Takue o6asaTenbeTBa 3apUKCMPOBaHbl B MUCbMEHHOM
BMAE W NoanucaHel MicnonHutenem 1 3aKazyuKom.

8.19. 3aKka3uyMK He MMeeT NPaBo OTKas3aTbCa OT YCAyr MCnonHWUTeNA, ecau OHU yke BbiaK onnayeHsl, a UcnonHuTens yxe
Ha4yan foBpOCOBECTHO W B CPOK MX OKasbiBaTb.

8.19.1. B cnyuae ycnyr u3 MpunoxeHua Nel, To gaHHbIe YCAYTM CHMTAIOTCA MCNOJAHEHHBIMM B MOMEHT CNUCaHWA
cpegacte ¢ banaHca anyHoro kabuHera.

9. KoHdupgeHuuanbHasa uHpopmayums
9.1. CTOpOHbI, N0 CBOEMY YCMOTPEHUIO, B8 ONPEAENAEMbIX UMU LLENAX U YCTaHaBAMBaEeMOM MMM obbeme npesocTasialoT
APYr Opyry QHoCTyn K KOHGMAOEHUManbHOW WHPOpMauMM O CBOEH [JEATeNbHOCTM W B3aumHo 06AsyloTca
,D,OﬁpDCDBECTHO HMCNONBE30BaTE M HE pasrnallaTtbk YKasaHHYH MH¢0DM3LI,HPO, KOTOpaA crana MM WM3BECTHa B CBA3K C
WUCMNOSIHEHUEM NpeameTa HacToAWwero ﬂ,oroaopa, d TAK¥e Nnony4eHHy MK nobbiM MHBIM cnocobom.

9.2. K KoHpuaeHumansHolM wuHbopmauum B Cmbicie HacToAwero J[lorosopa OTHECeHbl CBEAEHWA Cheaylollero
CcogepHaHuA, ecnv OHU HEe MOoTyT BbiTb nony4yeHbl M3 OTKPbLITbIX UCTOYHUKOB:

- CBEAEHMA, KacalLMecs OCHOBHbIX HamnpaeneHWi aAeATensHocTM CTOPOH, WX AEWCTBYIOWMX W CTPaTEruyeckux
NNaHOB, NPOEKTOB, MPOTPamMm M1 T.1.;

- CBEAEHWA O TEXHUYECKUX U TEXHO/IOTMYECKUX pa3paboTkax u peweHuax CTOPoOH;

- csegeHua o ¢QUHaHcoBOM cocToAHWM CTOpOH, pasmepax nonyyaemoin npubbiau, a Takke WHble CBEeJeHWA
¢$b1HaHCOBOro XapaKTepa;

- CBeAlEHMA, Kacalolwmecs meHegmenTa CTOPOH: UCMOb3yemble UMW YNPaBAEHYeCKWe pelleHus, crnocobbl BegeHun
e, «Hoy-Xay», cTpaTervs u T.n.;

- cBeeHMA O MapKETUHIOBO NONUTUKE CTOPOH, B TOM Yucae 06 Mcnonbayembix cnocobax npuB/eUYeHMA NoKynaTenei
W NapTHepos, T.N.;

- CBEAEHUA O GbIBI.IJHX, HacCTOAWMKMX U NOTEHUKWANBHBIX KNWMEHTaX M NapTHepax CTDpDH;
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- cBe4eHuA o coTpyaHuKax CTopoH;

- nioban uHaa uHbOpMaLUUA, UMeloLAan AeUCTBUTENBHYIO MAM NOTEHUMANbHYI0 LEHHOCTL B CUNY HEM3BECTHOCTH ee
TPETEUM NULaM.

Moa "pasrnaweHWem KoHOUAeHUManbHolt WHpopmauuu" B cmbicie HactoAwero [orosopa cregyeT MoHWMaTh
HecaHKLMOHMpOBaHHbIE PackpbiBaloLLei CTOPOHOW AeicTBUA MPUHMMAIOLLLEN CTOPOHbI, B pe3y/ibTaTe KOTOpbIX TPETbM
JMLA  MOMYYalOT BO3MOMHOCTb O3HAKOMJEHMS C  KOHOWAEHUWanbHOM WHbopmaumeid. PacnpocTpaHeHuem
KOHPUAEHUWaNbHO! uHGOpMaLumMM npusHaeTcAa Takwe bGesgelicteve [PUHMMAIOWIEIA CTOPOHbI, BbipasuBlUEecs B
HeobecrneYyeHUU HagNewallero ypoBHA 3alUuTel MNOMYYEHHOW OT PacKpblBaloweit CTOPOHbl KOHGMAEHUMANBLHOW
UHPOPMaLMK U NOBAEKLLEee MoaAyYeHUe JOCTYNa K TaKoW MHGOPMaLMK CO CTOPOHbI TPETLUX UL,

CtopoHbl 06asyloTcAa o6ecneynTb COOTBETCTBYIOWMIA PEeXMM 3aluTel UHGOPMaLMUW OT HecaHKUMOHUPOBaHHOIoO
LOCTYNa CO CTOPOHbI TPETLUX UL,

MpuHMmatowan ctopoHa obasaHa obecneynTs Co CBOE CTOPOHbI, CO CTOPOHbI CBOWX apdUANPOBAHHbIX UL, a TaKXKe
CO CTOPOHbI CBOMX COTPYAHWKOB, MMEIOWMX A[OCTYN K KOHpUAeHUManbHOW WHPOpPMauLMKM, WCNoNb3OBaHMe
nonyyeHHol KoHduaeHUManbHOW MHGOPMALMM  UCKIIOUYUTENBHO B  LenAX, NpesycMOTPEHHbIX HAacTOALMM
[Lorosopom, nnbo B Lenax, NPeayCMOTPEHHbLIX WHBIMM 3aKNOYEeHHbIMKM Mexay CTopoHamu gorosopamu u/unu
cornalweHuaMM, NpesycMaTpMBaloWLMMK NpeaocTaBaeHne KoHGUaeHUMaNnbHo M MHGopmaLuu.

He aenAeTca pasrnalieHuem KoHdUAeHUManbHol MHpopmauum packpbiTue noboi M3 CTopoH KoHdMAeHUManbLHOM’
uHbopmaLuMK, KoTopas:

- 3aKOHHO ABNANACL UMW CTana W3BECTHa WK AocTynHa MpUHUMaloLWeit CTOpoHe 40 ee nonydeHua oT Packpbisalowei
CTOPOHbI;

- ABNAETCA WAW CTana U3BECTHOW TPETbUM /IMLAM B pe3y/bTaTe NMpasOMEpHbIX AeAHui (peicTeuii, Besgeicrena)
PacKpblBaloLLEN CTOPOHSI;

- He3aBUCUMO nogrotoeneHa lMpuHUMalOWel cTopoHOW 6e3 Kakoro-nubo obpalieHua K KoHpuAeHUuanbHowM
uHbOpMaLMmM, NONYHEHHO OT PacKkpbiBaloLLeli CTOPOHBI;

- paspelueHa K pacKpbITMIO MUCbMEHHbIM pa3pelueHuem PacKpblBaioLWweit CTOPOHbI;

- asnaeTcA obLeaoCTYNHOM NO COCTOAHUIO Ha AaTy NognucaHua Hactoawero [lorosopa uau crana oblesocTynHom
noc/e ero nognucaHuA 6es HapylweHUs NONOMEHWIA HacToALero Jorosopa;

- pacKpbiTa B COOTBETCTBMM C aKTOM KOMMNETEHTHOrO rocyAapCTBEHHOro OpraHa unu cyAa, BCTYMUBLIETO B 3aKOHHYIO
CUAY, NPU OTCYTCTBUM BO3MOMKHOCTH 06KaNoBaHWA COOTBETCTBYIOLLEro aKTa.

KoHdpuaeHuvansHaa uHdopmauua moxeT BbiTb packpbita MpuHUMatowwei ctopoHoit 6e3 cornacua PacKpbisatoLueit
CTOpPOHbI: - cyaeBHbIM OpraHam, opraHam npenBapuMTeNbHOro CNeAcTBMA, OpraHam AO3HaHMA No  aenam,
HaXoAALLMMCA B UX MPOU3BOACTBE, rOCYAapPCTBEHHLIM OPraHam, MyHUUMNanbHbIM OpraHam, UX AO/KHOCTHBIM iMLam,
B MOPAZKE W Ha OCHOBaHWUAX, KOTOPble MpeaycMoTpeHbl 3akoHogaTensctBom Poccuitckol Pepepaumu no wx
oduuManbHOMY NMCbMEHHOMY 3anpocy. B cnysae ecnam B opuuUWanbHOM NPeAnMcaHWKM MAM MHOM 3anpoce
YMNOAHOMOYEHHOTO OpraHa ykasaH obbem WHbOpMauMK, Noanexalmii packpbiTuio, MpuMHMMaloWan CcTopoHa
obsAzyeTcA He packpblBaTb KoHduaeHumanbhylo uHpopmaumio B creneHM Gonblied, yem onpeaeneHo Takum
NpeanucaHuem UaM MHbIM 3anpocom. B ciydae nonyyeHua Hagnexale opopmaeHHOro MOTMBMPOBAHHOTO 3anpoca
YNOJIHOMOYEHHOTO rOCYAapCTBEHHOrO OpraHa, Ha OCHOBaHUM KOTOPOro y [PUHMMAIOLE CTOPOHbI BO3HWUKHET
o6A3aHHOCTL packpbiTe KoHduaeHumanbHyio WHpopmaumio, MpuHMMaOWAA CTOpoHa 06A3yeTcA HanpasuTb
nucbMeHHoe ysegomsieHune o6 aTom PackpbiBalolieid cTopoHe B TedeHue 2 (AByx) paboumx AHeW ¢ AaTbl NoAYYEHUA
MpuHumalowei cTopoHoi TpebosaHuA rocyAapcTBeHHoro uan cyaebHoro opraHa u/uau MHOro YNOAHOMOYEHHOrO
opraHa WaW HacTynieHua Takoro 06A3aTeNbecTBa NO 3aKOHY, @ B 3KCTPEHHbLIX CAY4anx — NPeAnpUHATE Mepsbl K TOMY,
4yto6bl BbicTpo NpouHdopmuposate 06 3Tom PackpbiBalowylo CTOpoHy nobbiM AoCTynHBIM e cnocobom, Takum
o6pazom, 4To6bl CTOPOHbLI CMOT/IM COBMECTHO M3bICKaTh CPEACTBO 3aliMTbl U/MAK ONPeaenuTe NOPALOK UCNOAHEHUA
HacTosawero Jorosopa. CTopoHsbl 06A3yOTCA COTPYAHUYATL APYT C APYrom C Tem, utTobbl TpeboBaTh OT TaKMX OPraHos
obecnedeHna NnogaepKaHua KOHPUAEHUMANBHOTO CTaTyca KOHGUAEHUMANbHOK MHGOPMaLMK.
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B cnyvae Hego6pOCOBECTHOrO MCMOAb30BAHUA UK pasrnalleHns KoHPUAEeHLManbHo MHGopMaLuK, noTepnesLan
CropoHa enpase noTpe6oBaTb BO3MELWEHWUA NPAMbIX AOKa3aHHbIX YObITKOB, MPUYUHEHHBIX €  Takum
Hepo6pOoCcoBECTHBIM MCNOIb30BaHWEM NMBO pasraaleHnem KoHGUAEHLMaNbHOM MHPOpMaLUK.

YcnosuA HacTOALWEro pasaena CoXPaHaloT IPUANYECKYIO0 cuny B TedeHue 5 (NATW) neT nocne npekpalleHna AelcTBruA
HactoAawero Jorosopa.

10. Mopaaok BHECEHUA U3MEHEHUI U [ONOAHEHUH B [lorosop. Pactop:eHue u npekpauieHue florosopa

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

Hactoawmii Jlorosop BCTYMaeT B CWAY C MoMeHTa ony6aukoBaHua B ceTM MHTepHeT Ha Calite v peicteyer Ao
MOMeHTa 0T3biBa odepTbl UcnonHutenem nnbo nybankaumu [lorosopa B HOBOW pegakLuu.

MonoxeHUa HacToawero [JoroBopa, Kak M BCEX €ro Noc/egylwWwmx peaakumin, ABnATca oba3aTeNbHbIMU ONA BCEX
3aKas4MKOB, B TOM YMC/IE U paHee 3aperucTpUpoBaHHbIX B JIM4HbIX KabUHeTax.

M3meHeHUAa U (MAM) OONONHEHWMA B HAcCTOAWMIA [loroBop BHOCATCA B OAHOCTOPOHHEM MOPAAKE MO pelueHWto
WenonHutena U BCTYMalOT B CUAY B AEHb MX onybsiukoBawwA Ha CaliTe, eciM MHOIM CPOK BCTYN/JEHUA B CUAY He
npeaycMOTPEH JOMONAHUTENBHO NPU UX onyBAnKOBaHMMU,

TeKcT usmeHeHuin 1 (Mnn) gononHeHuMiA HactoAwero JoroBopa AnGo ero HoBaA pejakuma gosoauTcs UcnonHuTenem
[o Bceobulero ceefdeHua nytem nybauKauuu cooTeetcTeylouleit uHdopmauumu Ha Calite. [oroBop moxeTt 6biTb
uameHeH Mcnonnutenem 6e3 Kakoro-nmbo cneumansHoro ysegomneHusn, Qelcreyrowan pegakuua floroeopa sceraa
HaxoAWTCA Ha cTpaHuue no agpecy www.femidafors.ru

B cnyyae nNpuM3HaHWA HeJeMCTBMTENbHbIM Kakoro-nMbo nonoeHua [orosopa, OCTafibHble €ro MONOMEHWUA He
YTPauuBaloT cBo cuny. HUYTOMHOCTE N1060ro U3 NONOMKEHWUA [oroBopa, He BNAEYET HUYTOMHOCTb OCTafibHbIX ero
NONOMEHWUN.

Nio6an u3 CTopoH MMEeT NpaBo B 04HOCTOPOHHEM (BHecyge6HOM) NopAAKe OTKasaTbCA OT MCMOJHEHWA HACTOALEro
[oroeopa nyTem HanpaB/NeHWs COOTBETCTBYIOLWEro MUCbMEHHOro ysegomneHua apyroit CropoHe. Hacroawwmid
Lorosop 6yger cyuTaTthCA pPacTOprHyTbiM MO McTedeHuu 10 (gecatv) pabouvx gHel € MOMEHTa noayveHWs
cooTseTcTBylOlel CTOPOHOW TaKoro yBeAOM/IEHUA NPU YCNOBUM BbINOAHEHUA 3aKasyuKom o6a3aTennecTs no ornsare
3a GaKTHMYECKU NPeaoCcTaBAEHHbIE YCIYTU.

WecnonHuTens yaanser gaHHble 3aKasuuKka M3 cBoel 6Gasbl OaHHbIX yepe3 5 sieT mocie pacTopeHwa Jorosopa.
YyeTHas 3anuck Ha Caiite moxeT BbITb yaaneHa no npocbbe 3akasuuka.

11. 3aKkno4UTENbHbIE NONOKEHUA

11.1.

11.2.

11.3,

Hacroawumit Joroeop peryivMpyeTca M TOJNIKYETCA B COOTBETCTBMM C 3aKoHogaTtenbctBom Poccuiickoit ®egepauuu.
Bonpockl, He yperynMpoBaHHble HactoAwwMm [loroBopom, TOANewaT paspelleHnio B COOTBETCTBMM C
3aKoHogaTenbcTBOM Poccuidckol ®epepaluu.

Beuay 6e3sosmesgHOCTU ycnyr (KOHCynbTauuK no sonpocam pabortel Ha CaliTe, MOACHEHWMA, OTBETbI Ha 3anpochbl
3aKkasuyMKa), OKasbiBaeMblX B pamKax HacToswero [loroBopa, HOpPMBI O 3awuTe npas noTpebuteneid,
npedycmoTpeHHble 3akoHogaTenbcteom Poccuiickol ®Pepepauum, He moryT BbiTb NPUMEHUMbBIMKU K OTHOLIEHWUAM
mexay 3akasumkom n UcnonHurenem,

Bce cnopbl M pazHornacuA, KOTopble MOTyT BO3HWKHYTb B MPOLIECCE BbINONHEHUA HacToAlwero forosopa, 6yayT, no
BO3MOMHOCTW, pewarbes CTopoHamu nyTem neperosopoB. Cobniogenue gocyaebHoro (npeTeHsuoHHOro) nopaaka
YPEryMpoBsaHus cnopos aeasetca obazatenbHbiM. CpOK HanpasiaeHWA OTBETa Ha NpeTeHsuto cocTasnsaeT 10 (aecats)
pabounx gHel ¢ mMomeHTa ee noayyeHus CTOpoHON. Bce BO3MOMHbIE CMOPbI, BbITEKAKOLWME W3 OTHOLUEHWHA,
peryaMpyembix  HactoAawum  [orosopom, paspewalTcas B MNOPAAKE, YCTaHOBNEHHOM  [AeWCTBYHLMM
3aKoHoZaTenbcTBOM Poccuiickoit depepaumu, no HOpMam pOCCUMIACKOro npasa, Hes3aBUMCUMMO OT mecta npebbisaHuA
3aKasyuka. B ciyyae ecnv CTOpoHbl HE NPUAYT K B3aMMHOMY COrAacKio, TO BO3HWUKLLWMIA Crop Nog/iexuT paspelleHuio
B cyaebHom nopagKe B COOTBETCTBMM € TpeBoBaHMAMM AelcTBYIOWEro 3aKoHoAaTenbeTea Poccuiickoit ®epepaunu B
cyge no MecTy HaxoxaeHua UcnonHutens.




000 « CM»

+7 495 118 39 34 FFEM IDA
www.femidafors.ru ORCE
www.femidafors.ru/signup

11.4. BesgeicTBME CO CTOPOHbLI MICNONHUTENA B CAyYyae HapyleHUs 3aKkazuukom NMBo MHLIMKM MONb30BATENAMM MYHKTOB
[Jorosopa He nuwaeTt UcnonHWTens npasa NpegnpuHATE COOTBETCTBYHOLWME OEWCTBMA B 3aLLWUTY CBOWMX MHTEpPecoB
nosgHee, a TaKXKe He O3HaYaeT OTKasa McnonHWTenA OT CBOMX NpaB B CAyvyae COBEPLIEHMA B MOC/AayIOLLEM
nopobHbIX NMB0 CXOAHBLIX HaPYLUEHWIA.

11.5. WUcnonHutens B ntoboe Bpema no co6CTBEHHOMY YCMOTPEHUIO u 6e3 npeggapuTeNbHOrO YBegomaeHua 3akasuyuKa
BNpaBe MNepegatb NOAHOCTLK WM YAcTMYHO CBOM NpasBa W 06A3aHHOCTM, BbITEKaKWMe M3 HacToAuwero [Jorosopa,
nobomy TpeTbemy Auuy. 3aKasuuK MMeeT npaso nepejasaTe CBOM NpaBa M 0OA3aHHOCTM MO 3aKAYEHHOMY
Joroeopy u/unu nepegaeaTs NpaBa Ha UCNoAb30BaHKUe CalTa C NMCbMEeHHOoro cornacua UcnonHurens.

11.6. Hacrosawwii Joroeop COCTaBAEH Ha PYCCKOM A3blKE U B HEKOTOPLIX CAYYaAX MOMET ObiTb NpesocTaBieH 3akasuuky
L1157 03HAKOMIEHUA Ha Apyrom sAsbike. B cayyae pacxomaeHua pyccKon3blyHOM Bepcun [lorosopa v Bepcum [lorosopa
Ha MHOM f3bIKe, MPUMEHAKOTCA NONOMEHUA PYCCKOA3LIYHOM BEPCUM HacToAwLero Jorosopa.

11.7. CropoHbl NPULIAKM K COFNallEHUIo, YTO KOHTaKTHble AaHHble 3aKa3duKa, KOTopbiIMM MCnonHWUTENb MOAb3YeTcA AAA
OKasaHWA ceBoux ycnyr u obcywaeHuna pabotel no [lorosopy, a TakXKe MOANWMCAaHUA aKTOB, CYMTAIOTCA OAHHbIE, Ha
KOTOpble 3aKa3uuK NPOU3BEN PETMCTPAUMIO aKKayHTa JlnuHoro KabuHeTa, a Takke AaHHble U3 pasgena JIMuHoro
KabuHera «lpoduab KomnaHUK».

11.8. Ecnm McnonHWTENb HE CMOMET CBA3aTLCA C 3aKa3s4YMKOM MO KOHTaKTam M3 nyHKkta 11.7. B TedeHue 5 gHell ot gatel
NepBOi MOMbLITKKU YCTAHOBAEHWA KOHTaKTa, TO McnonHwutenb pactopraeT HactoAwwmi [orosop 6e3 KomneHcauuu
yBbITKOB 3aKazumKa.

11.9. B cayyae NognmMcaHUA JOMONHUTENBHOTO cornaweHusa CTopoH K Jorosopy 06 MHAWBWAYANbHLIX YCAOBMAX paboThl,

CTOpPOHbI NPUHWMAKOT CKaHUPOBaHHbIE M MOANUCaHHble Konuu [orosopa (3NeKTpoHHble 06pasbl JOKYMEHTOB) C
paBHOW OPUANYECKOW CUNOM.

12. OpuaudecKkue peksusuTbl UcnonHutena

O6WwecTBO € OrpaHUYEHHO| OTBETCTBEHHOCTEIO «MHHOBaLMOHHbIe CucTemMbl MeHegKmeHTa»
000 «UCM»

Opuaunueckuii agpec: 344038, Poccus, r. Poctos-Ha-[oHy, np-T Muxauna Harnbuua, o 14a. od. 8.

Agpec ana koppecnoHaeHuuu: 344038, Poccus, r. Poctos-Ha-doHy, np-T Muxauwna Harnbuna, g 14a. atax 5, oduc 544

BbaHK: HOro-3anagHoro baHka OAO «C6epbaHk Poccuu» g r, PocTtoB-Ha-[oHy

PC: 40702810752090007992

KC: 30101810600000000602

BWK: 046015602

MHH: 6167130086

OrPH: 1156196049415

KMM: 616101001

Ten.: +7 495 118 39 34

Moura: info@femidafors.ru

FeHepanbHbIi [lupeKTop
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Mpunoxenue N2l k Jorosopy nybanyHoi odpeptbi caiita femidafors.ru
(Mpaitc-nucr)

1. OcHOBHbIe NONOXKeHUA

1.1, Hacroawee lMpunoskeHue aABAAETCA HeOTbEMAEMOM YacTbio JoroBopa, AasBail cBOWM AKUENnT 3akasuMK NOAHOCTLIO
COrMallaeTca ¢ YCAOBUMAMM AaHHOro MpunoeHua B NONHOW Mepe cornacHo nyHKTy 3. [Jorosopa.

1.2. Hacroawee [punoxeHue onuceiBaeT ycnyru McnonHutens, ¢GopmaT MX OKasaHUA, WX CTOMMOCTb, NOPALOK
NpeaocTaBNeHMA U OLEHKW pesynbTaTa, XapakTepUCTMKKM YCnyr, uX HasBaHue, cnocobbl pacyetos. Mudopmauma B
AaHHoM [pMNoXeHWU ABNAETCA €OQMHCTBEHHO BEPHbLIM MCTOMHMKOM WMHGopmauum ob ycnyrax Wcnonuutens. Bes
ocrasbHaa MHbOoPpMaLIMA HeceT PEKNAMHbIA XapaKTep U HE MOMKET TPAKTOBATLCA B OPUAWYECKOM N/iaHe BEPHO.

1.3. OnpepeneHna u NYHKTbI XapaKTEPUCTUK YCAYT, KOTOPbIE YHaCTBYIOT B ONUcaHue Tapudos:

1.3.1. Haseaxue tapuda 3axasa — HaumeHoBaHWe BUA3 MHOOPMALMOHHBIX YCIYr MO NPOBEAEHWMIO NoucKa KnueHTos
ON1A 3aKasuMKa, KOTopble 0ToBpaaeTcs B JINUHOM KabuHeTe U UMeeT CBOM 0COBEHHOCTM U GUNLTPDI,

1.3.2. Bcero nnpos B 3akase — obuee KonmyecTBo 3aABOK OT KAMEHTOB, KOTOpble NoayyaeT 3akazuuKk npu NonHoM
onnate 3aKasa.

1.3.3. Croumoctb ycnyr McnonHutena — ueHa ycayr, KOTopble oOKasbiBaeT McnonHuTens 3aKasuuky B paMKax
BblBpaHHoro U cdopmuposaHHoro 3akasa (onnata ycayr Mcnonuutens 3a paboTy no  nNpoBeageHuio
MHPOPMALMOHHBIX YCnyr ¢ Lenbio cbopa 3anaBok)

1.3.4. PekomeHayemblii peknamHblli GloarkeT — pacxogbl MUcnonHWTens, KoTopble TOT noHeceT ana obecneyeHus
Hagnexalero McnonHeHua ycayr no 3akazy B No/HOM o6beme, onnata gaHHbIX YCAYT NPOBOAUTCA COBMECTHO C
onnaToit ycayr Ha pacyeTHbld cyeT McnoaHutena npu onnate 3akas’a GU3MHECKMM AWULOM Yepes CucTemy
OHMaiH-Kaccel Ha CailTe UK cpasy nepeBOAMTCA Ha peKnamHble naowaaku AHaekcAupekT, Google AdWords,
MyTarget, TikTok, Facebook npu onnate 3akasa opyaUHECKMM NIMLLOM MO BbiCTaBAEHHbIM CHETam.

- B cnyyae nposefeHuA pacdeTa co CTOPOHbLI 3aKa3vyMKa OT IOPUAMYECKOTO NMULE, 3aKa3umnKy BbICTaBAAETCA ABa
cyera (a. Onnara ycnyr Ucnonnutens, 6. Onnata peknamuoro Biogerta). JlaHHoe aeneHuve naatexeil no 3akasy
CAYMUT WUCKAKYUTENBHO A8 ONTUMM3aUMKM HanoroobnoxeHua WcnonHuTens M He BAMAET Ha oblyio
HUKCUPOBaHHYIO CTOMMOCTb NakeTa ycnyr (3akasa).

- Ecnu 3akasumk xoueT npoeoAauTb pacyetbl ¢ McnonHutenem TOMbKO Mo ogHOMY cyeTy, Toraa McnonHutens
Y4UTbIBAET B CTOMMOCTb CBOWX ycnyr Hanor B pasmepe 10%, KoTopbiid TOT ByaeT A0MMEeH ONNaTUTL B CBA3WM C
noNy4YeHUeM peKnamHbIX cpeacTs (pacxonos Ha McnonHeHue ycayr) Ha CBOM CHET NPU OTCYTCTBUM BO3MOMKHOCTH
cnucatb WX Ha pacxogpl. B paHHom cnyvae yBesnuueHuo Ha 10% nogneut cymma B cronbue Tabawmy,
«PekomeHayembl peknamHbiil BromxeTy.,

1.3.4.1. UcnonHuTeNb MOXET He NPUHUMATL NPaBUNO YBENWYEHUA PEKOMEHLYEMOrO pEKNamHoro BoayKera no
CBOEMY YCMOTPEHMIO B TeX CNy4asx, Korga peknamHoro BiogrKeTa € y4eToM BblUTEHHOro MpoueHTa Hanora
XBaTaeT Ha UCMONHEeHWE CBOMX YCAYr NPU BHECEHWKU pacxofoB MCnoNHWUTENA Ha ero pacyeTHbli cuert. Ecau e B
npouecce MCNOAHEHWA YCAYT M0 YCAOBMAM M3 3TOMO NYHKTa B pamKax 3akasa McnonHuTenb YyBCTBYET HEXBATKY
BHECEHHbIX PacXoA0B CO CTOPOHLI 3aKa3unKa BCNEACTBUE BbIYETA U3 3TOM cymmbl Hanora 10%, To Mcnonxutens
UMEEeT MpaBo BbICTaBUTL CHeT 3aKasuuky 8 pasmepe 10% oT peKomeHAyemoro peknamHoro 6rogerta ans
3aBepLIEHWA UCMONHEHWUA CBOMX YCAYT.

- UcnonnuTenb obazyeTtca npeaynpeauTtb 3aKasymKa O BOSMOMHOM MOBbILEHUM CYMMBbI peknamHoro Grogkera
[0 MOMEHTa onnatel cyeTa 3akazumkom, 4ytobbl TOT mor BbibpaTh AnA ceba Hambonee akTyanbHbIA cnocob
pac4eTos ¢ UcnonHutenem.

1.3.5. O6wan ¢puKcMpoBaHHaA CTOMMOCTb NaKeTa C Y4eTOM PeKOMEHAYeMOoro peknamHoro BogkeTta — GUKCMpOBaHHasnN
cymma pacxopos 3akasyuka, KOTopylo TOT 06A3yeTca onnatuTb B pamKkax BoibpaHHoro 3akasa AnA nosyyeHun
KayecTBeHHbII ycayr oT UcnonHutensa. Cymma BrarodaeTca ceba cToMmocTb yeayr McnonHutens u Pexnambii
pekomeHAayemblil 61oaeT, KoTopblii McnonHuTenb cuuTaeT pacxogamu Ha McnonHenue [orosopa.
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1.3.6. AsaHcoBbiit nnatex 40% (nNpu paccpoyke) — 3aKas4yMK UMEeT NpasBo ONAaYMBaTh YCAYTU U3 MYHKTa 2 B pacCPoqKy
no cucteme: aBaHc 40%, OCTATOK Cymmbl AeNWUTCA Ha 4 nnatema ¢ rpagukom onnat B Gopmare «ogMH pas3 B
Hegento». MNepBblid niaTex No Jonnate BHOCUTCA CrycTA 7 AHel OT gaThl BHECEHWA aBaHca, Wau paHee (no
YCMOTPEHMIO 3aKaz4yuKa), ecnu McnonHutenb nocrtasun Becb o6bem 3aABOK no 3akasly COrnacHo BHECEHHOWM
CyMmbl aBaHca, UanM nosaHee, ecan McnonHUTENb He ycnen nocTaeute 06bem 3aABOK No 3aKasy B TeyeHue 7
AHei. Mocaepyowme NnaTexu No paccpoyke BHOCATCA MO aHaNOTUYHOMY NPUHLMNY.

1.3.7. ExXeHefeNbHbIA niateX No paccpodke (4 nnatea) — cymma, KOTOpYl 3akasuuk obasyertca onnatutb
UcnonHutenio pAA NONYYeHWA [anbHellero WMCNo/iHEHWMA 3aKasa nocie WMCNONHEHWUA YCIyr B pamKax
BHECEHHOro aBaHca. Ecam 3aKasumK He BHOCUT NNaTeX B CPOK (cornacHo nyHKTy 1.3.6.), To McnonHuTens umeet
npaBo He OKa3blBaTb CBOM YCNYrv 3aKa3umKy B AanbHelilwem no sblbpaHHoMy 3aKasy.

1.3.8. BrAOYEHHAA onaata ycnyr B aBaHC (MPW paccpodyke) — cymma CTOMMOCTW yoayr McnonHutens, KoTopble
onnaynBaeT 3aKasuWK No PaccpoyKe Npu BHeceHWM aBaHca (40%), ocTanbHaA Ccymma CpPeAcTe agaHca AB/AeTcA
peKOMEHAYEMbIM peKnamHbim BoaeToB.

1.3.9. BK/HOYEHHaA OMNAaTta YCayr B eXXeHeAebHbli naaTex (Mpy paccpoyke) — cymma CTOMMOCTM yeayru McnonHuTens,
KOTOpble OnJauMBaeT 3aKazyuK MO PaccpOyYKe NpW BHECEHWM OYEPEeAHOro MAaTea Nno paccpoyke (cornacHo
nyHktam 1.3.6 u 1.3.7.), octanbHaAa cymma CpeACTB NiaTeXa Mo paccpouKke ABMAETCA PEKOMEHAYEeMbIM
peKnamHbim GHOaKeTOB.

1.3.10. Konuyecteo AMA0E MO aBaHCy — KOAMYECTBO 3aRBOK OT KNUeHTOB, KoTopble McnonHuTens 06aA3yeTca NocTaBuTh
3aKa3umMKy, oKazas MHGOPMaLMOHHbIE YCAYrk NocnegHEMY, NpW onsiate 3aKkasa B pacCpOYKy U BHECEHWe aBaHca
(40%).

1.3.11. Konu4yecTBo /MO0OB C MOCNEAYIOWErO Ka)kAOro MNAaTe)ka - KOAMYecTBO 3aABOK OT KAMEHTOB, KOTopble
WUcnonHutens obasyeTcA NocTaBuTb 3aKasuMKy, OKazaB MHGOPMALMOHHBIE YCAYrM MOCNegHemy, npw onnate
3aKaza B paccpOYKy U BHECEHMM OMEPEAHOrO NAaTeXa no paccpodke (cornacHo nyHkTam 1.3.6 n 1.3.7.).

1.3.12. MaKcumanbHblid NpoueHT Bpaka No 3akasy — MaKCMManbHOE BO3MOMHOE KONWYEecTBO 3anBOK OT obuwero
KOAMYECTBa NUAO0B B Nakerte, Kotopble McnonHutenb 06a3yeTca 3amMeHUTb 3aKasumKy B CBA3U C TEM, YTO OHMU He
COOTBETCTBYIOT Hag/exalemy Kayectsy. B AaHHbI npoueHT Bpaka He BKAOUYAIOTCA cAedyloliue napameTpsl,
Kak: [lpyroi pernoH (3ameHa 100%), PunbTpbl N0 CyMmMme AoAra uau noteps (3ameHa 100%).

1.3.13. PervoH nuaoB — KnaccudpuKauma 3akasa no peroHanbHOMY NpU3HaKy, OT KOTOPOIA 3aBUCMT CTOMMOCTb YCAYr
WUcnonHutena u PekomeHayemblin peknamHblid BlogskeT.

1.3.14. TMonHasa ueHa nuMpa — OUKCMPOBAHHAA NOMHAA LUEHa OAHOM 3asBKM, KOTOPYI0 3aKasuMK onnadvmpaer
UcnonHwuTeNo Npu NakeTax ycayr ¢ NOMETKOM «no ¢akrTy cnucanva ¢ 6anaHca / ¢ 6anaHca». [aHHble Tapudbl
3aKasbl He MMEIDT PUKCMpoBaHHOTO obbema 3aABOK, KOTOPbIA McnonHuTenb obasyertca nepegate 3aKasuumky B
pamKax UCNOAHEHWUA CBOMX YCAYr, @ MaKCUManbHO AOCTYNHbIA 06bem Takux 3aABOK PacCYMTBIBAETCA C YYETOM
CYMMbl BHECEHHOW onnaTel yenyr McnonHutens M PEKOMEHAYEMOro peEKNamMHoro BrogxeTa, KoTopble 3aKa3uuk
onnatmn McnonHutento B euae asaHca (npegonnata 100%) ¢ pacyeTa NOAHOW LEHbI IMA4a.

1.3.15. MaKcumanbHbii 06bEM NMA0B B MEPBOM 3aKa3e — MMHMMAabHOE KOJIMYECTBO 3aABOK OT KAMeHToB, KoTopbie
McnonHuTenb MOXeT 3akasaTb Y McnoaHuTensa B pamkax MCNonHeHWA UHOOPMAUMOHHBLIX KOHCYNbTaLuiA no
Tapudam 3aKkasoe ¢ NomeTKoM «no bakTy cnucanua ¢ banaHca».

1.3.16. Cymma K onnate — MMHMManbHasA aBaHcoBaA (npegonnata 100%) onnata ycayr MCnonHWTENA W BHECEHMA
PekomeHgyemoro peknamHoro Blogxera, KoTopyto 3akazunk 0basyetca onnatnTe VICNONHUTENIO ANA NONYYEHUA
MHbOPMaLMOHHbBIX YCyr No 3aKasy c NoMeTKol «no ¢paKkTy cnucaHuAa c 6anaHca».

1.4. Mpouue cneundrKaLum U XapakTePUCTUKK 3aKkasoe, Tapudos, YCayr no BMAaM YCAYT U3 NYHKTa 2 MOTYT XPaHWUTLCA B

MYHKT Bk

OPYTUMX PErnameHTax W NpUAOKEHUAX K HacToawemy Joroeopy. Ona yTouHeHua 6onee ray6okoit uHdopmauumn o6
ycnyrax McnonHuMTena us nyHKTa 2 3akaz4yMK MOMET COCTaBWUTL 3aMpoC B TEXHUUYECKYIO noagep Ky McnoaHutensa uam
YTOUHUTb Y CneuuanuctoB McnonHUTEeNnAs no AOCTYMHbIM KaHanam CBA3W. [pu 3TOM aKTyanbHbIMWU U BepHbIMU
ceeaeHusa o6 ycayrax UcnonHutens, Kotopble 3aKasyMK MOAYYAET OT TEXHUYECKOM NOALEPIKKU UM CNEeuuanucTos
McnonHUTena CYMTAOTCA BEPHBIMM, ECIM OHU MPUBELEHBI B OPULMANbHOM AOKYMeHTe MCNoMHUTENA ¢ Hanuuuem 8

KTa K &r0 3HdHEHWE
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HEM NOAMWCK TeHepasbHOro AMPEKTOPa M Neyatu opraHusauuu. Mpovas MHGOPMaUUA, NPeaoCcTaBNeHHas He no
yKa3aHHO popme, He ABNAETCA IDPUAUYECKM BEPHOW M He OTHOCUTCA K YCIOBUAM HacToAuero [orosopa.

2. Buabl ycnyru, ux XxapaKTepucTuka, cnocob okasaH nd, CTOUMOCTb, U NOPAAOK pacyeToB:

2.1. CornacHo nyHkTam 2.1.-2.29. UcnonHutenb o6asyeTca oKasaTb MHPOPMALMOHHBIE W KOHCYNbTAUMOHHbIE YCAYTW no
noucky KnueHtos B Buae popmuposaHua 3aaBok no wabnoHy McnonHuTens ¢ nocnegyioweit nepegadeil pesynbtatos
OKasaHuA ycnyr 3akasumky rnocpeActBom uHTepdeiica JinuHoro KabuHeta B KOHKpeTHom peruoHe (reorpaduueckoii
TOUYKe), onpedeneHHOM 3aKa3oM Ha CeayioLMX YCIOBUAX:

2.1.1. Ycnyru okasbiBaloTcA TONbKO B GopMaTe aBaHCOBOW NpeAonnaTthl 3a ToT 06bem 3anBoK, 3a KOTOpble BHEC OnAaTy
3aKasumK.
2.1.2. WcnonHWTENb HE HaUMHAEeT OKa3biBaTb CBOM YC/YIY, MOKa 3aKa3umK He NpoBedeT WX ONAaTy, a Takxe He npoiaeT
ayTeHTMOUKaLMIO CBOETO aKKayHTa B JInuHOM KabuHere,
2.1.3. Ycnyru w3 nywkToB 2.2, 2.4, 2.6, 2,11, 2.14, 2.18, 2.19, 2.20 2.21. Tonbko Ana peruoHos: Mocksa v
Mockosckaa obnactb, J/leHUHrpaackan obnacts. Yeayru us nywkros 2.3., 2.5., 2.7., 2.12., 2.15,, 2.22.,2.23,, 2.24,,
2.25. okasblBaloTcA no nob6omy KOHKpeTHomy perunoHy (obnactv / kpaiwo [ pecny6auke), kpome MOCKBBI U
Mockosckoit o6nacti, JleHuHrpaackoit obnactu. Yeayru us nyHktos 2.8., 2.9, 2.10,, 2.13, 2.26., 2.27., 2.28., 2.29.
OKasblBaloTcA No Beei Poccun 6e3 BOIMOMHOCTU yKasaHUA KOHKPETHOM reorpaduUeckoil TOUKKM (KOHKPETHOro
pervoHa).
2.1.3.1. [JaHHble ycAyru OKasblBAlOTCA Ha NAaKETHOW OCHOBE C KOHEUHBbIM (GUKCMPOBaHHbIM O6beMoM Yycayr
UcnonHutena B BUAE NPOBEAEHHbIX MHPOPMaUMOHHLIX paboT c mepegayelt NoAyHeHHbIX 3aABOK OT
KnveHToB 3akasumky. [aHHble ycnyru onnadvBaloTcAa 3a nonHblid ob6bem ycayr asaHcom (npeaonnata
100%), a ecnm paccpoyKa yKasaHa B ONMCAHWE XapaKTePUCTUK YCAYrM, TO TaKXKe Mo paccpoyKe (3anoHeHb
COOTBETCTBYIOLWME CTPOKWM Tabauubl, CBA3aHHble C paccpouvkoit), (dopmaT paccpoukud npueeseH B
TabaMLax XapaKTePUCTUK YCyT).
2.1.4. Yenyru w3 nyHktos 2.16., 2.17. oKasbiBaloTcA No permoHy Poccua u crpabl CHI 6e3 BO3MOMHOCTM yKa3zaHua
KOHKPETHOM reorpadnyeckoil To4KKU (KOHKPETHOro pervoHa) no aHanorMyHoi cucteme us nyHkra 2,1.3.1,
2.1.5. B wabnoH 3aaBku McnonHUTeNA BXOAAT AaHHble o KnneHTax 3akasuuka:
2.1.5.1. ®UO KnuneHTa (Mam npocTo ero ums)
2.1.5.2. TenedoH KnueHra.
2.1.5.3. dnexkTpoHHaAa nouta KnuexTta
2.1.5.4, Cymma gonra / cymma norepb
2.1.5.5. lepuog NPOCPOHKU NO KPEOUTHBIM M LONTOBLIM 0BA3aTensCTBAM
2.1.5.6. Hanuyme OBUKUMOrO U HEOBMKMMOIO MMYLLECTBA
2.1.5.7. PervoH npoxusaHua / uau HaxoxwaeHus / unu peructpauum Knuexta
2.1.5.8. Hanuuue ceeseHuit B wWabnoHe 3aaBKM M3 nyHKToB 2.1.5.1., 2.1.5.3,, 2.1.5.4,, 2.1.5.5., 2.1.5.6. 3aBUCUT OT
obdepa McnonHUTens, KOTOPLIA TOT MCMNO/B3YET ANA OKa3aHMA MHGOPMALMOHHBIX YCIYr 3aKasuuKy.
[aHHble CBeEHMA BKAIOYAIOTCA B 3aABKY TONIbKO MO YCMOTpeHWK MWcnonHuTento 6e3 BO3MOMKHOCTH
3aKas4ymKa NpeAbABUTL NPeTeH3un K UCNoNHUTEN0 NO NOHOTE AaHHbIX B WwabnoHe 3aaBKK,
2.1.5.9. CeeaeHua w3 nyHKTa 2.1.5.7. NpefoCTaBNAIOTCA B OTHOCUTENLHOM dopmaTe (OAUH W3 Tpex BapuaHTOB).
Ecnn mHpopmauma o pervoHe Kauelta npenocrasneHa, no MHeHUIo 3akasumka He BEPHO, TO 3aKaz4uK
obasyetca npepoctaBuTb McrmonHUTento yepes uHtepdeiic JivuHoro KabuHera, A0 OTNpaBKM 3aABKW B
6pak, [OKasaTeNbCcTBa CBOEH MPaBOTHl B BMAE 3anMvcKM Pa3roBopa ¢ KAWEHTOM, rAe noATBepMAaeTcs
peanbHoe pacrnonoxeHue KauveHta (peructpauma no nacnopty / mecto GakTMYecKOoro npoMusaHus /
MecTo GaKTUYECKOro HaxoMAEeHWA B JaHHbI MOMEHT), a B MOJE PErvoH KnueHTa ykasaTb BepHoe
3HaveHue. Ecan 3aKasuuK He MOXKET NPeaoCTaBUTL AaHHbIE CBEAEHMUA, TO UCNOAHMTENb HE NPUHUMAET
MPEeTEH3MU 3aKasuuka O HeKayecTseHHoN (HepocToBepHON) MHPOPMauUM O pervoHe KaueHTa (NyHKT
2.1.5.7.) u He C‘-!MTaEETI,ﬂ,aHHV}O 3aABKy Gpakom. CTopoHbl OBroBopunM, 4TO B CAyYyae OTCYTCTBMA Y
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3aKazyuKa TEXHUYECKOW BO3IMOMHOCTM MPeaocTaBUTh 3anucb PasroBopa C MOATBEPXAEHWEM peruoHa
WUcnonnutenio (B Tom Yucne WU cornacoBaHue AIHHOrO AeicTeua ¢ KaueHTom (nepesa nepcoHanbHbIX
AaHHblX WcnonHuTenio, paspelleHue Ha 3anucb pasrosopa)), TO 3aKasyMK MOMKET 3anpocuTbt Y
Ucnonnutens ycnyru sepudukauum pervoHa Knuenta croumoctsio 15 py6. 3a ogHy sepuduKkaumio, rae
UcnonHUTeNb CaMOCTOATENBHO MPOBEAET MNPOBEPKY C MOMOLLLI0 A03BOHA gaHHomy KaueHTy (npw
ycnoeum, uto KnueHT pan paspeweHve Ha 06paboTKy CBOMX NepcoHanbHbIX AaHHbIX). [JeHemHble
CpeacTea 3a AaHHyl BepuduKaumio cnucbiBaloTca ¢ BanaHca sMdHOrO KabuHeTa 3aKaszuuKky 3a cueT
peKkoMeHAyemoro peknamHoro GlopyKeTa, KOTOpbIi TOT BHeC McnonHWTenio 3a ero ycayru no Apyrum
3aKasam M ycayram.
2.1.5.10.UcnonHuTeNb MOXKET BHOCUTb AOMOAHUTENbHBIE CBEAEHUA B Wab/oH 3afBKM N0 CBOEMY YCMOTPEHMIO B
nio6oe Bpema 6e3 npeABapuUTENLHOrO COrNAcoBaHMA AaHHOTO AeNCTBMA ¢ 3aKasuMKoM.
2.1.6. UcnonHuTeNs onpegenun cheayiowue cTaHAapThl UCNONIHEHKUA YCIYT MO NakeTam, Tapudam, Buaam 3aKasos:
2.1.6.1. Ycayru u3 nyHkTa 2.2. — 2.10. npeAoCTagAAIOTCA MO CIEAYIOWMM NapameTpam:
2.1.6.1.1. UHdopmauma Ha oddepe u knoyesas npobnema Knuenta — pewerue npobaem ¢ gonramu (8 Tom
uucsie TEKYWMMKU KpeauTamu u aonroebimu obasatenscteamm 6e3 npocpoyek) nwboro poga, a
TaKMe HaAMYME KenaHWwa JaHHyl npobnemy pewuts / UAM NOAYYUTE WMHOOPMALUOHHYIO
IOpUAMYECKYIO (3KCMEPTHYIO) OLLEHKY €ro CUTYauuu [/ Wau MoAyuuTb IOPUAWNHECKYID (IKCMEepTHYIo)
KOHCY/AbTaLMI0 NO pelueHuto csoei npobnemsl (MAM Npobaem KOCBEHHO CBA3AHHbLIX C AaHHOM
npobnemoit).
2.1.6.2. Ycnyru uz nyHkra 2.16. - 2.17., 2.27.-2.29. npegocTasAsIOTCA MO CAEAYIOWUM NapameTpam:
2.1.6.2.1. UHdbopmaumna Ha oddepe U knovesaa npobnema KaueHta — peweHue npobnem ¢ nepesogamu
MOLLEHHWKaM, B TOM YMC/Ie U 3anpockl Ha ycayrv Yapaxbex.
2.1.6.3. Mo Bcem cBoMM ycnyram McnonHUTENb 3aABAAET Cleaylolee KayecTso:
2.1.6.3.1. TenedoH KnAueHTa ABNAETCA 3aPErUCTPUMPOBAHHLIM B CETU (KYNNEHHBIM U GYHKLUOHUPYIOWMM), TO
ecTb Mo HOMepy TenedpoHa MOXHO COBEPLUMTL 3BOHOK (MCKNKOYan cnyyam, Koraa KnueHT HaxoauTea
3arpaHuuen).
2.1.6.3.2. [103BOH KNWeHTY B TedyeHue 10 AHel Npuy YCIOBMM UCNOL30OBAHUA peKomeHaauuii McnonHutens no
KOJIM4eCTBY NOMbLITOK 403BOHa M rpaduMKa A03BOHa.
2.1.6.4. 3asskn Tapuda: /luapl OT KpeguTHbIX AOMKHUKOB nocrasnswTtca: B obveme 50, 100, 200 wr, (B
3aBMCUMMOCTU OT Tapuda), 6e3 orpaHuHeHnin U GUNBLTPOB N0 CYMME 40ATa.
2.1.6.5. 3assku Tapuda: /luapl Ha 6aHKPOTCTBO M CNUCaHKMe JOATOB nocTaensatotes: B o6veme 50, 100, 200 wr. (B
3aBUCUMOCTM OT Tapuda), 6e3 orpaHuyeHuid, Ho ¢ duabTpom ot 100000 py6. (npuemneman BUAKa
(pasHMUa B MEHBLIYIO CTOPOHY), KOTOpPYIO cornacosanu CTOpoHLl He moxeT BbiTb Gonee 50 000 py6.).
2.1.6.6. 3ansku Tapuda: /luapl OT KPeAUTHbLIX AOMKHUKOB BCA PO nocrasnsiotca: B o6bveme 100, 200, 300 wr. (B
3aBUCUMOCTM OT Tapuda), 6e3 orpaHUyeHnil 1 GUALTPOB No cymme 4oAra.
2.1.6.7. 3aaexu Tapuda: /luasl OT KpeaUTHbIX AoMKHWUKOB Bes nposepkun KL, nocrasnswoTtca: B o6beme 100, 200,
300 wr. (B 3aBUCUMOCTH OT Tapuda), 6es orpaHU4eHui M GUNBTPOB NO CyMMe A0ATA.
2.1.6.8. 3ansku Tapuda: /lnapl Ha BaHKPOTCTBO M cnucaHue Jonros Bca PO nocrasnatorca: B o6beme 100, 200,
300 wr. (B 3aBMCcMMOCTH OT Tapuda), 6e3 orpaHuyeHmii, Ho ¢ dbuabTpom ot 100 000 pyb. (Nnpuemaemas
BW/IKa (pasHULIA B MEHbLUYIO CTOPOHY), KoTopylo cornacosanyu CTOPOHbI He MOMKeT BbiTb Gonee 50 000
py6.).

2.1.6.9. 3assku Tapuda: Jluapl GrogKeTHble Ha BaHKPOTCTBO M CNWMcaHKWe A0AroB BeA PO noctasasTca: B o6beme
100, 200, 300 wr. (8 3aBMcMMOCTH OT Tapuda), 6e3 orpaHuueHuit U GULTPOB NO Cymme AOATA.

2.1.6.10.3aneku Tapuda: KpeautHele nngel nocrasnsatoTca: B o6beme 100, 300, 500 wr., 6e3 orpaHUyeHuit, HO €
dbunbTpOoM cymmoit kpeguTta ot 100 000 py6.

2.1.6.11.3an8KK Tapuda: /inapl nNo pUAUYECKUM BOMpocam noctaenaiotca: B o6veme 100, 200, 300 wr., 6es
OorpaHW4eHuit M GUABTPOB NO CyMMe [0Ara,

ATh OfPELENEHME
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2.1.6.13.

2.1.6.14.
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3anBku Tapuda: J/lugel oT 06MaHyTbIX MHBECTOPOB Ha Yapmkbek nocrasnatotca: B o6veme: 100, 300, 500
wr. (8 3aBMCcUMOCTH OT Tapuda), 6e3 orpaHnUyeHUiA M GUALTPOB NO CYMME NoTepb.

3anBkn Tapuda: /ingbl Ha Yapgxbek ¢ cymmoit notepb ot 100 T.p. nocrasnsatoTca: B o6beme: 100, 200,
300 wr.(e 3aBuMcumocT OT Tapuda), 6e3 orpaHuyeHuid, HO ¢ ¢uabTpom ot 100 000 py6. moTepb
(npuemneman BUNKa (pa3HULIa B MEeHbLUYIO CTOPOHY), KOTOpYH cornacosany CTOPOHbI HE MOXeT BbiTk
6onee 10 000 py6.).

3aneku Tapuda: AYKUMOH NMA0B, B COOTBETCTBUM C YCAYramu U3 NyHKTos 2.18.-2.25.

2.1.7. WcnonHeHue MHbOPMALMOHHbBIX YCAYT € Nepeaadveil pe3ynbLTaTos B BUAE 3aABOK MO 3aKasy OCYLLECTBAAETCA Mo
cnepytoLemy nopagry:

2
2.1.7.2.
2.1.7.3.
2.1.7.4.
2.1.7.5.
2.1.7.6.

LA,

2.1.7.8.

UcnonHuTens GopmupyeT 3afBKy ¢ Nnomolb oddepos.

3anBKa nocTtynaet 3akasumKy B JIMUHbIA KabUHeT B pa3aen «HoBble AUAbI».

B Tekyuiem 3akase (ero uxtepdelice) B cueTuMKe NocTaeneHHbIX 3aAB0K 06HOBARETCA UHPOPMaLUA,

Ecnu y 3aKkasumKa HacTpoeHa uHTerpaumsa, 1o 3aaska aybnupyertca B ero CRM cuctemy

3anBKa OTNPaBAAETCA Ha NOYTY 3aKazumKy

C 6anaHca 3aKa3yuKa CMUCbIBAETCA CYMMa SKBMBA/NEHTHAA peKoMeHAyemomy peknamHomy Bromery 3a
OAHY 3aABKY COracHO YCN0BMAM nakeTa (Tapuda).

McnonHuTenb cyMTaeT ceou ycnyr McnonHeHHble B NONHOM BWAE, Korga 3asska oT KnuedTa nonagaer
3aKas4mnKy B pazgen JiudHoro KabuHeta «Hosble Anapi».

3aKasyuK UMEET Npaso He NPUHATL paboTy Ucnonuutensa B dopmate Bpaka (cornacHo nyHkra 2.1.8.). Cpok
paccmoTpeHMuA KauyecTBa OKasaHHbIX ycayr McnonHutenem coctaenfaer He meHee 10 gHel. B npoTUBHOM
c/nyvae, ycayra CYMTAeTCA OKasaHHOMW B NOAHOW Mepe W Hag/iexallem Kadectse. Bpak He npegycmoTpeH
Mo ycsyram u3 nyHkTos 2.6., 2.7., 2.10.

Y 3aKkazuuKka MMeeT NpaBo OTKasaTbeA OT orbpakoBKW no ycnyram 2.2, 2.3, 2.4, 2.5, 2.8, 2.9, 2.11,,
212,213, 2.14,, 2.15,, 2.16,, 2.17,, 2.18,, 2.19,, 2.20,, 2.21,, 2.22., 2.23,, 2.24,, 2.25,, 2.26., 2.27., 2.28,,
2.29. noy4ums ckMaKy 10% Ha NOKYNKy NnakeTa nMpoB.

2.1.7.8.1. Ecnm 3aKasuMK UMeeT NpeTeHsui K Ka4yecTBy MCNONHEHHbIX yenyr UcnoaHuTenem (cornacHo nyHKTa

2.1.8.), To 3aKa3uuK MOXeT Yepes uHTepdeiic JInuHoro KabuHeTa oTNpaBuUTL Mg, Ha OTBPaKoBKY (He
CYWTaTb €ro KayecTBeHHbIM). B AaHHOM cayyae MCMOAHUTENb MMEET NPaBo NPOBEPUTL MPETeH3NUM
3akasumka M / 1ubo NpuHATL npeteHsuio / anbo pfokasaTh ownboyHoe MHeHWe 3akasuuka. Ecau
WUcnonHuTeNb NPUHUMAET NMPETeH3UI0 3aKa3uuKa, TO OH 0BA3yeTCA He cYMTaTh AaHHY 3anBky
OTIPY}KEHHOW, U 06A3yeTcA NpeAoCTaBUTL HOBYI 3anABKy B 3ameH GpakosaHHOWU (He NPUHATONM) B
pamKax MakcMmanbHoro npoueHTa 6paka no 3akasuuky.

2.1.7.8.2. Ecnn makcumanbHbld npoueHT 6paka no 3akasy npesbiWweH (3aka3uMk OTNpaBMA Ha OTBpPaKOBKY

Bonblue 3aABOK, Yem 3TO AONYCTUMO Tapudom), TO UCNoNHUTENb MMEET Npaso HE NPUHUMATb
AaHHbIE NPETEH3UM, U CYUTAET CBOM YCAYTM UCNONHEHHLIMU B MOAHON mepe.

2.1.8. Ov6pakoBka (paccmoTpeHue nNpeTeH3Win 3aKasyuKka K Ka4yecTBy MpegocTasnfemblx ycnyr McnonHurens no
dopmupoBaHuio W nepegaum 3assoK oT Kauventoe / wan 3ameHa 6paka) NpOM3BOAWUTCA MO CAEAYHOLIAM
npasuiaam 1M ocobeHHOCTAM:

2,1.8.1.

K 6paky, KOoTopblii ecTb BO BCeX Tapupax OTHOCAT:

2.1.8.1.1. buTbl#t (He cywecTeyowmii) Homep TenedoHa, uam TenepoH 6es Hanuuma scex uudp. UcnonHutens

MMEeT npaBo OTKasaTb B oTbpakoBke nuaa B TevyeHwe 20 pHe OT AaThl NOAYYEHWA OAHHOM
npeTeHsuMu OT 3aKasyMKa nocpeacTeom MHTEpdelca JIMYHOro KabuHeTa ecnM CMOMKET [0KasaTb
pabotocnocobHoCTe HOMepa TenedoHa B BUAE NPefoCTaBNeHUA 3an1cK pasrosopa ¢ KnueHrtom unm

CKPWHLOT 3KpaHa CRMc yAa4yHOM NonbITKOM 3BOHKa KnneHTy. Bpak He yuuTeisaetca McnonHutenem,

€CM MaKCMManbHbIM npoueHT Bpaka no 3akasy (tapudy) AocTUrHyT B nponopumax oT obbema
OTIPYMEHHBIX TMA0B.
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2.1.8.1.1.1. 3akasuuk obasyerca cooblmTte UcnonHuTento MHGopmauuio o Gpake no 3aABKe He NosaHee

2.1.8.1.2.

3 pAHel OT pfaTbl BLIABMEHWA HEKAYECTBEHHbIX XapaKTepUCTMKM. Ecam e 3aKasuuk

nponyckaeT Cpok onoselleHua McnonHutens, T0 NOCAeAHWIA HE MPUHUMAET NMPETEH3WMMU K

KayecTsy 3aABOK.
HepossoH no knueHTy Bonee 10 gHelt nogpaa (OTCYTCTBUME BO3MOMHOCTM YCTAHOBMUTb KOHTAaKT C
KAMEHTOM no TenedoHy). Mpu 3TOM KOHTaKT B BMAE NEPENUCKM B MECCEeHAMepax cuuTaeTcs
COBEPWEHHBIM KOHTaKTOM. Wcnonuutens umeer NpaBo OTKas3aTb B OTﬁpaKOBKe nuaa B Te4eHne 20
AHel oT aaTbl NoAYYeHWA A3HHON NpeTeHsMM OT 3aKasuuKka nocpeacteom uHTepdeica JSlMuHoro
KabuHeTa ecnaM 3aKasuuK He CMOXKeT AoKasaTb McnonHuTenio ¢akT HeAo3BOHa A0 KAWEHTa
(ckpuHwoTwoT “3 CRM cucTeMbl C NONbITKAMWM 3BOHKa B TevyeHue 10 aHeil nogpag). Bpak He
yuuTblBaeTca MicnonHuTeNnem, eciv MmakKCcUManbHblil npoueHT 6paka no 3akazy (Tapudy) AOCTUIHYT B
MPonopuMax oT 06bEM OTIPYKEHHbIX NMA0B,

2.1.8.1.2.1. 3akasuuk obasyerca coobuute UcnonHutento nHpopmaumio o Gpake no 3aaske He paHee 10

2,1.8.13.

AHel OT AaTbl BbIABAEHWUA HEKG4YECTBEHHLIX XapakTePUCTUKK, HO U He no3aHee 11 aHeid, Ecan
e 3aKasuuK MponycKaer CPOK onogelleHna MCnonHWTens, To NocneiHWii He NpuHUMaeT
npeTeH3un K KayecTBy 3aABOK.
OrcyTcTBUe BONpoca UAKM Npobaembl, KOTOpPas CBA3aHa C OCHOBHLIM oddepom UcnonHutensa, nubo
e oTcyTcTBMe npobaembl UAM BONPOCA, KOTOPbIA KOCBEHHO BbiTekaeT u3 oddepa McnonHutens.
UcnonHutens UMeeT Npago OTKasaTb B OTBpakoBKe Anaa B TedeHue 20 agHel OT Aartbl MoNydYeHUs
OaHHOW npeTeH3uK OT 3aKasuuKka NocpeacTsom MHTepdeica JIuuHoro KabuHeTa ecnu 3aKasuuk He
CMOMET AoKaszaTb WMcnonHuTento ¢akt oTcyTcTBuA Bonpoca / npobnemsl no 3asaske (3anuce

pasrosopa c KnueHtom). Bpak He yuuTbiBaetca McnoaHUTENEM, ECAM MaKCMManbHbIA NPOLEHT

6paka no 3akasy (tapudy) 4OCTUTHYT B MPONOPLMAX OT 0BBEM OTIPYIKEHHBIX UA0B,

2.1.8.1.3.1. 3akasuqmk obasyerca cooblwuTe McnonHuTeno MHbopmauuio o Bpake no 3anBke He nosaHee

2.1.8.1.4.

3 pHeid OT AaTbl BbIABAEHWMA HEKAYECTBEHHLIX XapaKTepuCTUKWU. Ecam e 3aKasuuk

nponyckaer cpok onosewieHUa McnonHUTeNns, To NOCAESHUA HE NPUHUMAET MPETEH3UU K

KauecTBy 3anABOK.
3aneku 13 Tapudos / MaKeToB, ¥ KOTOPLIX B XaPaKTEPUCTUKAX U ONUCAHUU BUAA YCAYT MPUCYTCTBYIOT
GUNLTPLI N0 cymme ponra / notepbs moryT BbiTh OTNpasneHsl B 6pak no cymme Aonra / notepu B
C/y4anX, ecAu peasbHas CyMma A0Ara / NoTepb 3HaYMTENbHO HUKE, YEM 33aABAEHO B ONUCaHMe
ycnyru (c ydetom eunku). JaHHble 3aasku Gpakytotca B 100% pa3mepe 6e3 yyera MakcMmanbHoro
npoueHta 6paka no 3akasy. UcnoNHMTENbL MMEET NPaBO OTKa3aTb B OTBpaKkoBKe nuga B TeyeHue 20
AHEeW OT AaTbl NOAYYEHWA AAHHOW NpeTeHsMM OT 3aKasyuKka NocpeacTeom uHTepdeiica SludHoro
KabuHeTa ecan 3aKkasuuK He CMOMET AoKasaTbh McnonHutento $akT HasuumMA gaHHoW npobnembl y
3aaBKkuM (3anuch pasrosopa c KaueHtom). Bpak yuuTbisaeTca McnonHUTENEM, ecaM maKkCumanbHbINA
npoueHT 6paka no 3akazy (Tapudy) AOCTUTHYT B NPONOPUMAX OT 06bEM OTIPYKEHHBIX NMA0B.

2.1.8.1.4.1. 3akasyuk obasyerca coobwutb UcnonHutento uipopmauuio o 6pake no 3anaBke He No3aHee

2.1.8.1.5.

2.1.8.1.6.

3 paHelt OT p[aThl BbIABNEHWA HEKAYECTBEHHbIX XapakTepucTuku. Ecam ke 3aKasuuk
nponyckaeT CpoK onosellenns UcnoaHuTens, To nocnegHyiti He NPUHUMAET NPETEH3WUU K
Ka4yecTsy 3aABOK.

3aKasumK nepepaeT AaHHble 0 Bpake WUcnonHuTenlo ToabKo Yepes uHTepdelic JlnuHoro Kabuuera,
nobble gpyrne MeToapl Nepesadum AaHHbIX He A0MYCKaloTCA.

WUcnonuuTens nmeer npaso B noboe BpeEmMA KU B nobom nopagKke M3aMeHUTb BpeMA nNpegocTtaeneHus
HoBbIX 3aABOK B 06meH Ha BpakosaHHble 6e3 onoselleHna 06 sTom 3aKasymKa. OKoOHYaTeNbHbIA

nepuvof sameHbl 6paka 3asucut ot 6MaHec-npoueccoe MCNoAHUTENA, HO HE MOXKeT BbiTh Bonee 365
AHen.
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2.1.8.1.7. Hanuume 6paka B 3aABKax (HECOOTBETCTBME 3aABNEHHOMY XapaKTEPUCTUKaM WM OMUCaHUIO yCayr) He

2.1.8.2.

2.1.8.3.

2.1.8.4.

2.1.8.5,

2.1.8.6.

2.1.8.7.

faeT nosody 3aKasuuKky ANA NpeaocTaBneHUA npeTeHsuid WcnosHWTeno no 3awute npas
notpebuteneit M / unu pactopyeHus paHHoro [orosopa, Tak Kak McnonHuTens npegycmatpusaer
BO3MOMHOCTb JaHHoOro Bpaka, oTKpbITO 06 3TOM 3aAB/NAET B XapaKTePUCTUKAaX W OMUcaHWe BUAOB
YCNYr, ONWUCbIBAET WHCTPYMEHTbI MO NoBogy 3ameHbl 6paka, a TakKe 03HaKaM/IUBAET C OaHHbIM
ycnosmamu 3akasyuka go npuobpetenmna yenyr UcnonHutens. C gpyroid cTopoHbl, McnonHutens He
MOMeT rapaHTuposaTth 100% KadecTeo ycayr 6e3 Gpaka B CBA3M CO crneundUKOiA OKasaHua ycayr.
McnonHuTenb He rapaHTUpyeT NPaBUMAbHOCTL U NMPaBAUBOCTb MHPOPMaLIMK B 3aasKax KaueHTos, Tak
KaK He MOMKET MOBAWUATbL Ha HWUX A0 MOMeHTa GOpPMUPOBaHUA AaHHbIX 3aABOK, @ TaKXKe OTBeYaTb 3a
LelCTBUA TPETbKX NnLL.
3aKa3yuK He MOXeT pacToprHyTe [lorosop ¢ McnonHutenem B CBA3M C Hanmumem Bpaka cornacHo NyHKTa
2.1.8.1.7.
UcnonHuteNs He BO3BPallaeT AeHEXHble CPeACTBa 33 CBOW YCayrM no 6paky M He NPOBOAWT 3ameHy
6pakKa, ecnm paKkT AoKazaTenbcTea 6paka He Bbin NpegocTasned Mcnoaxurenio,
WUcnonuutens He BO3BpallaeT TNOTPa4eHHbIE PEKOMEHAYEeMble peKnamHble BoMKeTbl, TaK Kak
WUcnonHuTens He aBnseTca BoblirogonpuobpeTtatenem, a UCNOMb3YET AaHHbIe CPeACTBa ANA WUCMONHEHUsA
CBOMWX YC/AYF, U NPUHUMaET UX OT 3aKa3uMmKa, Kak obasaTenbHble pacxogbl, KOTOpble 3aKasuMK HECeT B
npoLecce UCNoaHeHua yoayr McnonHutenem.
OtbpaKoBKa HeKauecTBeHHbIX 3aABOK He 03HayaerT, YyTo McnonHUTeNb OKasan CBOM YCAYrM HEKauecTBEHHO.
[JaHHble TepmuHbl, Kak «Bpak» [/ «OtBpakoeka» / «3ameHa Gpaka» - He noapasymesaeTt nog coboii
npeaocraBieHWe HeKayecTseHHbIX yeayr. [aHHblie TepMUHbI TO/IbKO OMUCLIBAIOT NPOLECt 3ameHbl 3aABOK,
KOTOpble He MOAXOAAT No KpuTepuAM 3aKasuuKy B pamKax 3akasa, a 3aka3uuk B CBOK oyepeas npw
nognucaHue floroBopa NpUHUMAaET NPUHLMN OKazaHua yoayr UcnonHWTenem M coraallaerca ¢ Tem, 4To B
CBA3M CO CneunduKoi ycayr McnonHuTens, HaaWuMe HeAOCTOBEPHOM MHGOPMauuKu B 3asABKaX MOMET
BbiTb, ¥ VICNONHUTENb HE HECET 33 3TO OTBETCTBEHHOCTH, KDOME MYHKTOB [Jorosopa, KoTopble perynupyoT
3ameHy JaHHbiX 3aABOK B PamKax MakCMmansHoro npouexTa Bpaka.
Obuiee KONMYECTBO 3aABOK, MO/Y4eHHbIX € yyetom Bpaka M oTBpakoBKM (3ameHoll Gpaka) He moweT
npesbllaTe 06bemM paeHbIil CymMe 33ABOK B MaKETE + 3aABKU B NaKETe YMHOMEHHbIe Ha MakCUMaibHbIN
npoueHT Bpaka (Npumep, B nakere 100 wWT., MaKCUManbHblid 06bem Bpaka 25%, MakCUManbHOE YUCAo
3afABOK C y4eTOM MakcumanbHoro 6paka no 3akasy = 125 wr.). [laHHOe NpaBuAbLHO HE pacnpocTpaHAaeTcs
Ha Tapudbl / MakeTbl ¢ dUnLTPamK No cymme gonra / noteps.
MakcumanbHbld npoueHT Bpaka moxer 6biTb yBenuyeH McnonHutenem (Ho He ymeHblueH) B aloboe
spema 1 B nobom nopaake, a Take B 3aBUCMMOCTM OT BUAE AOMNOAHUTENbHLIX GUALTPOB MO 3aKasy
3aKasuMKa. McnonHWTeNb MMeeT npaso He coobuath 0 JaHHOM COBEPILUEHHOM AEMCTBMM 3aKasumKy.,

2.1.9. Cnoco6 onnatsl ycayr 1 cnucaHue cpeacts ¢ 6anaHca:

2.1.9.1.

Onnata ycayr McnonHUTens NpoxogmT No CAeayrouemy npasuny:

2.1.9.1.1. 3aKasyMK oniauyusaeT ycnyru yepes onnaty cHeta no O6wei ¢uKcMpoBaHHOW UeHe / WAM no

CroumocTtn yeayr MicnonHutens + pekoMeHayeMbli peknamHbiii BIOMKeT HanpAMYIO B peKkiamHble
CepBUCbl, C KOTopbiMu pabotaem WcnonHutenb ANA OKasaHuWA ycayr 3akasuuky, / wam yepes
oHnalH-Kaccy Ha caite femidafors.ru (cnoco6bl onnatbl onucawbl 8 nyHkte 1.3) B BUAE aBaHca
(100% npegonnara ycnyr) uav no paccpovke co 40% npegonnatold M 4 nnatexamu no 15% or
061wei GUKCHPOBAHHOI CTOMMOCTH NAKeTa C YYETOM PEKOMEHAYEMOrO peknamHoro 6loKera.

2,1.9.1.2. WcnonHuTenb cYATAET YCAYrU OMAAYEHHbIMM B MOMEHT 3aUMCNEHUA CPEACTB Ha CBOM pacyeTHbli

cJeT,

2.1.9.1.3. MUcnonHUTeNb HAYMCNAET 3aKasumKy B ero J/InuHom KabuHeTe Ha GanaHc BUMpPTyanbHble CPeACTBa
(BupTyansHoe oTobpameHue dakta onnatbl yenyr MUcnonnutena) B pasmepe naatexa 3aKasumka.
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2,19.14. MWcnonHuteNlb MOMEHTaNbHO cnucbiBaeT ¢ BanaHca CroumocTs ycnyr MCNONHUTENA COrnacHo
MaketoB v Tapudos B 3akase.
2.1.9.1.5. Cocratka 6anaHca cnUcbIBAETCA CYMMa PaBHaA PEKOMEHAYEMOMY PEKNAMHOMY BIOgKETY 3a 0aHY
3aABKY B MOMEHT NOCTYN/IEHUA AaHHOW 3aABKM 3aKazumKy.
2.1.9.1.6. B cny4ae npusHaHuA Bpaka co cTOpoHbl McnonHUTeNs No 3asBKe 3aKkasyuKa, cymma CnMCcaHHOro
pexomeHayemoro peknamHoro 6loaxeTa 3a ofHy 3asBKy 3aHOBO 3auucnseTcA 3aKasuMKy Ha ero
6anaHc.
2.1.9.2. BoaBpar cpeACTB MK cnucaHue cpeacTs ¢ 6anaHca B /IM4HOM KabuHeTe He BAUAIOT Ha daKT onnathl yeayr
UcnonHutens. ®akT onnatbl YCAYT HAcTynaeT B MOMEHT 3auMCieHUA AEHEeXHbIX CPeACTB Ha pacyeTHbIN
cyet McnonHurens.
2.1.9.3. BusyanbHoe oTobpa)ieHue ABMKEHUsA CpeAcTB Ha BanaHce B /IMuHOM KabuHete He oToBpaaer ¢paxT
onathl yenyr / He onnatel yeayr MCnonHUTeNs, a nLb NOKa3bIBAaeT B KAKOM NOPAZKE, KOrAa, KyAa, U Kak
6b111 M3pacxof0BaHbl AeHbrM 3aKa3umKa B NPOLECcCe UCTIOAHEHUA YCAYT MCNoNHUTENeM. 3aKa3 UMK MOXKeT
U3pacxoAoBaTh AeHeHble cpeacTsBa Ha BGanaHce Ha alobble apyrve ycayru Mcnonvutens, 8 AaHHOM
c/ly4ae, 4Tobbl MONY4MTL yCayrn MCnonHWTena M3 nyHKTa 2., emy Heobxoaumo Bymer BHeCTU pasHuLy
MeXay noTpayeHHbIMU cpeacTa ¢ BanaHca (3a4nCNeHHbIA pEKOMEHOYEMBIM peKknamHbiM BroaeTom) U
CYMMOW PEKOMEeHAYeMOro peknamHoro 6lofpKeTa, KOTOpbId HeoBXoAuUM ANA NpeaocTaBneHva ycnyr
McnonHWTenem B NoaAHOM mepe.
2.2. UHPOPMaLMOHHBIE MIM KOHCYNLTALMOHHbIE YCAYrY MO NOUCKY KAMeHToB 1 nepeaaun 3aaBoK 3aKasuMKy
(nanee no Tekcry «Yenyru J/inporeHepauuu») 8 chepe «KOHCYNAbTaLMM KPEAMTHBIM AOMKHUKAM» (ana
3akasos no peruoHy Mocksbi u MO, u fleHuHrpagckoit obnactu):

Ha3ssaHue Tapuda 3araza: Bcero nupoe B MonHana ueHa nnaa ($pukca) O6wana duKcMpoBaHHan MakKcumanbHb!
3akase CTOMMOCTb NaKeTa ¢ y4eTom i npoueHT

peKomeHgyemaoro Bpawxa no
peknamHoro Groaxera 3aKazy

JIaB! OT KPEAWTHBIX AONHHMKOB 50 wr. 650,00 P 32 500,00 £ 25%

{xoTMMm pewuTb BONpoC C KpeauTom)

{50 wr.)

JTuapl OT KPeAWUTHBIX A0NHHUKOB 100 wr. 590,00 2 59 000,00 £ 25%

{xoTM pewuTs Bonpoc € KpeauTom)

(100 wr.)

Nnapl OT KPeaUTHBIX ADAMHWUKOB 200 wr. 549,002 109 800,00 25%

(xoTHM peLwuTs BONpoc ¢ KpeauTom)

(200 wr.)

2.3.UHpOpMaLMOHHBIE MW KOHCYNBbTALMOHHBIE YCAYTU MO noucky KAneHToB M nepepaun 3asBok 3aKasumky
(manee no Tekcry «Ycayru JiugoreHepauuu») B chepe «KOHCYNbTaLUMM KPEeAUTHbIM AOMKHUKAM» (ans
3aKa30B no UHbIM ropogam Poccuu kpome Mocksbl 1 MO 1 JleHUHrpaacKoi obaactu):

TpaHToBKa HACT

nMG0 HyHIT 8k
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HaseaHue Tapuda 3akasa: Bcero nupgoe B 3akase | MNonHas ueHa nuga (ukca) O6wan pukcMpoBaHHas MaKcMmanoHblit
CTOMMOCTb NaKeTa C y4eTom npoueHT Gpaxa
PEKOMEHAOYEMOro pexknamHoro no 3axkasy
Brogeta

Nvasl  OT  KPeAWTHBIX  AOMHHWKOB | 50 wr. 590,00 8 29 500,00 # 25%

(xoTMM pelwuTb BONPOC C KpeauTom)

(50 wr.)

Jingbl  OT  HpeauTHBIX A0MKHWKOB | 100 wr. 529,00 52 900,00 £ 25%

(XOTMM pewuTs BONPOC € KpeawTom)

(100 wr.}

Jlugbl  OT  KpeauTHbIX gomkHukos | 200 wr. 499,002 99 800,00 2 25%

{xoTMm pewuTs BONPOC € KpeawTom)

{200 wr.)

2.4. UHGOpMaLUOHHBIE UM KOHCYNbTaLMOHHBIE YCAYrK Mo noucky KnueHToB u nepegaum 3aaBoK 3aKasumKy
(nanee no tekcry «Yeayru JinporeHepauunu») B coepe «KoHcynbTauum KpeguTHbIM AO/MKHMKAM Ha
6aHKpoTcTBO» (AN1A 3aKaz0B No pernoHy Mockebl U MO, u JleHuHrpaackoi obnactu):

HaseaHue Tapuda 3axasa: Bcero nupos B Monxan ueHa amaa (dukca) 0O6Lwan GuKcHpoBaHHan MarcumMmanbHbIiA
3aKase CTOMMOCTb NaKeTa ¢ y4eTom npoueHT 6paka

PEKOMEHAYEeMOro peknamHoro | no 3akasy
Bloaera

Nupapl Ha 6aHKPOTCTBO W CNUCaHKe 50 wr. 770,008 38 500,00 P 25%

Aonros ot 100 000 py6. (B%N) (50

wr.)

Nwupapl Ha 6aHKPOTCTBO U CNUCaHKe 100 wr. 720,00 72 000,00 & 25%

ponroe ot 100 000 py6.(Bd/1) (100

wr.)

Nnakl Ha BaHKPOTCTBO W CNWCaHUe 200 wr. 650,00 2 130 000,00 # 25%

Aonros ot 100 000 py6. {(BDA) (200

wr.)

2.5.IHpOpMaLMOHHbIE UM KOHCY/IbTaLMOHHbIE YCAYrM No noucky KAueHToB M nepegaumn 3anBOK 3aKa3uuKky
(nanee no Ttekcry «Ycnyru JinporeHepauuu») B chepe «KoHcynbraumum KpeauTHbIM AOMKHUMKaM Ha
6ankpotcTeo» (417 3aKa30s No UHbIM ropoaam Poccun kpome Mockebl u MO u JleHuHrpaackoii o6nactu):
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Hazeaxwe Tapuda 3axasa: Bcero nuaos B 3aka3e MonHaa ueHa "maa |:¢,m(ca} O6Wwan GUKCHPOBAHHAA CTOMMOCTE MaKcumansHbIH
NaKeTa C YMETOM PEKOMEHAYEMOTO npoueHT Bpaka no
peknamuoro Grogmera 3aKas

Nuab! Ha 6aHKPOTCTBO U CNUCaHUe 50 wr. 710,00 35500,00° 25%

ponros ot 100 000 py6. (E®N) (50 wr.)

Jinael Ha BaHKPOTCTEO W CNMCaHMe 100 wr. 650,002 65 000,00 P 25%

Agonros ot 100 000 py6. (60N) (100

wr.)

TNnabi Ha BaHKPOTCTBO U CUcaHve 200 wr. 590,002 112 000,009 25%

gonros ot 100 000 py6. (6®A) (200

wr.}

2.6. MHdopMaLMOHHbIE UK KOHCYNLTALUOHHbIE Yeayru no noucky KnmeHTos u nepepaum 3asBoK 3aKasumKy
(nanee no Texcty «Ycnyru JinporeHepauumn») B chepe «BlogKeTHble OT KPeAUTHBIX AOMKHUKOB» (ans
3aKasos no peruoHy Mocksbl v MO, u JleHuHrpapackoi obnactu):

Hazsanwe Tapuda Jakasa: Bcero nvaos B 3akase MonHaa ueHa anpa (dukca) 06Wwan GpUKCMPOBaHHaA CTOWMDCTE MaKcumanbHbIiA
MAKETa € Y4ETOM PEKOMEHOYEMOrO npoueHT Bpaxa no
pexnamuoro Gopxera 3aKa3s

Nuap! 6e3 KLU c ntoboit cymmoi 100 wr. 350,00 R 35 000,00 £ 0%

nonra. :

Nuapl 6e3 KU ¢ nioBoit cymmoit 200 wr. 315,00# 63 000,00 P 0%

ponra.

Nuap 6e3 KL ¢ nroboi cymmoit 300 w. 290,00 £ 87 000,002 0%

aonra.

2.7.UHdopMauMOHHbIE UM KOHCY/IbTALMOHHBIE YCAYTU NO Noucky KAvMeHToB u nepeaaum 3afaBoK 3aKasumKy
(nanee no Ttekcry «Yeayru JiuporeHepauuu») B chepe «BlogKeTHble OT KPeAUTHBIX AOMKHUKOBY (ana
3aKas30B o MHbIM ropogam Poccumn Kpome Mockebl U MO u JleHUHrpagcKoii obaactu):

Hassanue Tapuda 3akasa: Bcero nmpos B 3akasze Monnan ueHa nnga (pukca) OB6wan GpHUKHCUPOBAHHAA CTOMMOCTE MakcumansHsIR
MaKeTa c y4eTOM PEHOMEHOYEMOro npouenT Bpaka no
peknamHore Gloamera 3aKa3

Nuabl Ges KU c nioboit cymmoit 100 wr. 310,008 31000009 0%

gonra.

Nuapi 6e3 KU, c noBoi cymmoi 200 wr. 285,00 8 57 000,00 0%

gonra.

Nuap Bes KU ¢ nioBoi cymmoi 300 wr. 255,009 76 500,00 P 0%

aonra.

2.8. UHdopmauMOHHbIE AW KOHCY/bTaUMOHHbIE YCAYrM No noucKy KaveHToB u nepeaauun 3aaBoK 3aKasuMmKy
(aanee no tekcry «Yenyru JinporeHepauumn») 8 chepe «KOHCyNbTauMm KpeguTHLIM A0MKHMKaMY (no Beei
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Hazeanwe Tapuda 3axasa:

Bcero nupos B 3aKkase

MonHas ueHa nuaa (pukca)

OBwas hUKCHPOBAHHEA CTOMMOCTE
NaKkeTa ¢ Y4eTom PEKOMEHOYEMOTO

MaKcumansHbIA
npoueHT Bpaka no

pexknamuoro Giogmera 3aKas
Nnasl OT KpeaUTHLIX AoNKHUKOB BcA | 100 wr. 310,008 31 000,002 25%
P,
Jingbl OT KpeaWTHBIX A0MKHWKOB BCA | 200 w. 250,002 50000,00P 25%
PO.
Nugp! oT KpeaUTHLIX A0MKHUKOB BeA | 300 wr. 235,002 70 500,00 25%
P,

2.9. UHPOpPMALMOHHbIE UK KOHCYNbTaLMOHHBIE YCAYrU No noucky KaueuTos M nepegaum 3asBok 3aKasuuky
(nanee no Ttekcry «Ycayru JiuporeHepauuu») B chepe «KoHCy/bTauuKM KpeauTHbIM AO/KHUKAM Ha

6aHKpOTCTBO No BCel Poccum»:

U o

Bcero nwaos B 3aKaze

Monxan ueHa nuaa (prkca)

OfWwan GpuKCHPOBAHHAA CTOMMOCTS
naKeTa c y4ETOM PEKOMEHAYEMOrO
pexnamHoro Brogmerta

MaxcumansHbl i
npoueHT Bpaka no
3aKa3

fonros eea PO,

Nupael Ha GaHKPOTCTBO M CNUCaHKe 100 wr. 390,00 35 000,002 25%
Aonros BeA PO,
Nuabl Ha BaHKPOTCTBO M CNUcaHKe 200 wr. 345,002 69 000,00 £ 25%
Aonros 8ca PO,
Juakl Ha BaHKPOTCTBO M CNMcaHKe 300 wr. 320,008 96 000,00 P 25%

2.10.

AONKHUKOBY» no Bceil PO:

NHPOpMaLUOHHbIE MM KOHCYNbTaLMOHHbIE ycayrM no noucky KnueHwtos M nepepaum 3asBoK
3akasumky (ganee no Tekcry «Ycayru JingoreHepauum») B chepe «BHOAKETHbIE OT KpeAMTHbIX

HaasaHue Tapuda 3akasa:

Bcero nupos B 3akaze

MNonwan ueHa nuaa (dukca)

OBWwan pUHCHPOBAHHEA CTOMMOCTE

MaHcumansHeIR

NAKETa € YYETOM PEKOMEHOYEMOrD npoueHT Bpaka no
peknamHoro Blogmera 3aKas
Nupsl BrogmeTHeie Ha BaHkpoTcTeo M | 100w, 250,00 2 25 000,00 P 0%
tnucaHwe AONros.,
Nuap! GromueTHble Ha BaHKkpoTcTeo M | 200 wr. 220,00 P 44 000,00 P 0%
cn1caHue AoNros.
Nuapl GlogeTHble Ha BaHkpoTcTBo M | 300 wr. 185,00 £ 55 500,00 £ 0%
cn1caHue [onros.
211, MHOopMaLMOHHbIE MM KOHCY/NIbTaLMOHHbIE yCayru no noucky KnueHToB M nepepauu 3asBok

3aKasumky (panee no Tekcry «Yeayru JiuporeHepauumu») «/lugsl Ha Kpeautbl (XoTum NoAYyYUTb KpeauT)»
no Mockse u CMB:

nHEUTEAL 1000

ACNI Y T Ka ko=
TN #), ECAm Kakoi
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Haseauue Tapuda 3anasa:

Bcero nWaoe B 3akase

MonHan ueHa nnaa (dukca)

OBWwan ¢UKCMPOBAHHEA CTOMMOCTL
Naketa C y4eToM pEKOMEHAYEMOTO
pewnamHoro Bogmera

MaxcumansHel i
npoueHT Bpaka no
3aKa3s

Kpeaut) (300 wr.)

Nvap! Ha KpeouTs! (XOTMM NOMYYUTL 100 wr. 235,002 23 500,00 £ 25%
KpeauT) (100 wr.)
JTnasl Ha KpeauTel (XOTUM NOAYYHTE 200 wr. 215,00P 43 000,00 25%
kpeaur) (200 wr.)
Nnabl Ha KpeguThl (XOTUM NOAYHMTE 300 wr. 190,002 57 000,00 P 25%

2,12,

UHdopMmaLMOHHbIE UAM KOHCYNLTALMOHHbIE YCAYrKM NO NoucKy KnuveHTOB M nepeaauv 3asBoK
3akasumky (panee no tekcry «Ycnyru JingoreHepauuun») «Jiuabl Ha Kpeautbl (XOTUM MOAYUUTb KpPeauT)»
no scem pervoHam Kpome Mockebl u CIb:

l dho 3 =
Ll 4

Beero nuaos B 3aka3e

MonHan ueHa nuaa (dukca)

OBwan pWKCMpoBaHHaA CTOMMOCTS
NaKeTa ¢ Y4eToM PEKOMEHOYEMOrO
pexknamHoro GiogweTa

MaKcUmManbHbIA
npoueHT Bpaka no
3aKa3

Kpeamr) (300 wr.)

Nnagl Ha KpeauThl (XOTHM NOAYYHUTE 100 wr. 215,00 P 21 500,00 25%
KpeauTt} (100 wr.)
Nnasl Ha KpeauTsl (XOTUM NoNYYHUTE 200 wr. 200,00 40 000,008 25%
Kpegmr) (200 wr.)
Jnakl Ha KpeauThl (XOTUM NONYHUTE 300 wr, 185,00 55 500,00 £ 25%

2.13.

no eceii P®:

WHbopmauMOHHbIE MAM KOHCYNbTAaLMOHHbIE ycnyrM no noucky KnueHtoB M nepepauu 3asaBokK
3aKasumuKy (ganee no tekcry «Ycnyru JingoreHepaumm») «/lugbl Ha Kpeautbl (XOTUM NOAYYUTL KpeauT)»

KpegwT) (300 wr.)

Haseanue Tapuda 3axasza: Bcero nuaoe B 3axase MonHan ueHa nnaa (prkca) 06wan GUHCMPOBAHHAA CTOMMOCTL MakcumaneHsli
NaKkeTa C y4eToM peKOMEHOYEMOTO npougHT Gpaxa no
pexlnamHoro 6F0p)HE‘I"d EELEE)

Juapl Ha KpeauTs! (XOTUM NOAYNHTE 100 wr. 150,00 P 19 000,00 £ 25%

KpeauT) (100 wr.)

NInabl Ha KpeguTe! (XOTUM NOAYUYUTE 200 wr. 175,00 £ 35000,00p 25%

Kpeawt) (200 wr.)

Nnapl Ha KpeauTbl (XOTUM NOAYHKUTE 300 wr. 150,00 P 45 000,00 25%

2.14,

K3 HacToRwera Ao

MIYHKTA M BT0 SHAYEHWE, Nepes oTnpa:

@ MoHeT ApiTh ToNL

iHT BhI3BIEFRT COMMCHWA B AAKHO

MHPOPMALMOHHbBIE MM KOHCY/NbTaLMOHHbIE yCayr no noucky KnueHtos M nepepaum 3anasok

3aKasumky (panee no Tekcty «Ycayru JingoreHepaumun») «/iuasl no opuauYeckum Bonpocam» Mocksa U
JNeHuHrpagckasn obnactb:
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Tapuda 3

Bcero nvaoe B 3akase

Monxan ueHa anaa (dukca)

OBWwan pUKCUPOBAHHEA CTOMMOCTS
nakeTa € Y4eTOM PEKOMEHAYEMOTD
pexknamHoro Brogmera

MarkcumansHb it
npoueHT Bpaka no
3akKa3

Juael No pUAUHECKOMY Bonpocy 100 wr. 250,008 25000007 25%
(100 wr.)
JNinael no lopuauyeckomy sonpocy 200 wr. 240,002 48 000,00 P 25%
(200 wr.)
Jinae! no lopuanyeckomy sonpocy 300 wr. 230,008 69 000,00 P 25%
{300 wr.)
2.15. MHPOPMaUMOHHBIE AWM KOHCY/NIbTaUMOHHbIE YCAYrM Mo NoucKy KnueHToB M nepepaum 3asBoK

3aka3uuky (ganee no Tekcry «Ycnyru JinporeHepayun») «/lugbl No OPUANHECKUM BONPOCAM» MO BCEM

pernoHam Kpome Mocksbl 1 JleHUHrpagcKoii o6nacTu:

Hazsanue Tapuda Jaxaza:

Bcero nMAce B 3aKaze

Monxas ueHa nupa (pukca)

06wwan GUKCUMPOBAHHAA CTOMMOCTE

MarcumanbHbIR

NaKeTa ¢ Y4ETOM PEHOMEHAYEMOrO npouexT Bpaka no
pexnamuoro Gogmera 3aKas

JIuakl No topuaMHeckomy Bonpacy 100 wr. 190,00 # 19 000,00 P 25%

{100 wr.)

Nuael no opuarYeckomy Bonpocy 200 wr. 180,00 P 36 000,00 £ 25%

(200 wr.)

JNuapl no ropuanMYeckomy Bonpocy 300 wr. 170,00 51 000,00 £ 25%

(300 wr.)

2.16. MHPOpMaUMOHHbIE M KOHCY/IbTAaLMOHHbBIE YCAYrM NO NOMCKY KNueHTOB u nepepaun 3asBoK

3aka3sumky (panee no Texcty «Yenyru JingoreHepauun») B chepe KKOHCYNbTaLUM 06MaHyTLIX MHBECTOPOB,

BKNAAYMKOB, U MOLUEHHMYECKMe nepeeoabl» (peroH 3akasa, sca Poccus u CHI):

Hazsanue Tapuda 3akasa:

Bcero nwaos B 3aKaze

Monxas ueHa nnaa (dukca)

OBwan GUKCMPOBAHHAA CTOMMOCTD
NAKETA C YYETOM PEKOMEHYEMOrD

MakcumansHbi
npoueHT Bpaka no

uapmkbex (300 wr.)

pexknamHoro Blogmerta 3aKas
Nuppl oT 06MaHyTbIx MHBECTOPOB Ha | 100 wT. 225,008 22 500,00 2 25%
vapgmbek (100)
Juasl oT 0BMaHYTbIX MHBECTOPOB Ha 200 wr. 180,00 P 54 000,00 £ 25%
vyapawbek (200)
Nuapl ot oBmaHyTeIX MHBECTOpOB Ha | 300 wr. 150,00 £ 75 000,00 2 25%

2.17.

3aKasumky (ganee no Tekcry «Yeayru JingoreHepauumu») B chepe «KOHCYAbTaLMN 06MaHYTbIX MHBECTOPOB,
BKNIaA4MKOB, M MOLLEHHUYEeCKUe nepesoabl» (pernoH 3akasa, Bca Poccua u CHI):

UHGOpMaLMOHHbIE U KOHCYNbTaUMOHHbIE YCAYIM MO NoucKy KnameHToB M nepepaum 3asBok
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noreps ot 1007.p. {300 wr.)

Hassauue Tapuda 3axaza: Bcero AMAos 8 3akase MonHas ueHa nmaa (pukca) OBWwan dUKCUPOBAHHAA CTOMMOCTL MaxcumansHblit
NaweTa C Y4ETOM PEKOMEHAYEMOrO npoueHT Bpaka no
pERNaMHOro ﬁzome‘ra 3aKa3

Juasl Ha YapoxkBek © cymmoi 100 wr. 690,00 £ 69 000,00 25%

noteps ot 1007.p. (100)

Nngel Ha yvapawbek ¢ cymmoi | 200w 650,00 P 130 000,00 £ 25%

notepe ot 100T.p. (200)

Nnabl Ha yapmrber ¢ cymmoi 300 wr. 590,008 177 000,00 2 25%

2.18. UHPOPMaALMOHHBIE UM KOHCY/IbTaLMOHHBIE YCAYTH MO noucky KaneHTos 1 nepepayun 3asBoK 3aKasuuKy
(manee no Tekcty «Yenyru iuporenepauumn») B chepe «AyKumoH nuaos» no MCK u CNB

HaseaH
ue

Tapuba
3auxasa:

PernoH
nuaos

Hauane
Haa
ueHa
CerogH
A 85%

Hauane
HaA
ueHa
Buepa
75%

Hauane
HaA
LeHa
Yyepes
2 oHA
70%

Hauanb
HaA 4
AEHb
60%

Havane
Haa 5
AeHs50
%

Ha4ane
HaA 6
AeHe40
%

Havane
Han 7
AeHb
30%

HauaneH
aA ueHa

10 pHei
20%

Havane
HaAa
LeHa
14
OHen
10%

Duke 30
AHel

Pukc
60
AHeid

DuKc
90
AHER

Ao 100
000

pybneid

MCK+C
ne

159 ¢

149 P

104 p

632

29P

20p

299

20e

299

29p

15p

10p

Or 100
000
pybna
ponr
Ao 250
000
py6neid

MCK+C
n6

315¢

2788

2599

2229

185¢e

148p

111

74p

378

29¢

15p

10e

Or 250
000
pybneit
Ao 500
000

pYy6.

MCK+C
ne

6202

547 p

510p

437

365 ®

292p

219p

1462

73f

49p

25p

15p

Ot 500
000
py6neis
aol
MAH,

MCK+C
ne

825¢

7289

679p

582¢

485 P

388e

291P

194¢

978

95e

35p

25P

Ceblwe
1000
[11]4]

pyé.

MCK+C
ne

925¢

828 ¢

7798

682P

585p

488p

391pP

204p

197p

1258

69P

39p

2.19. UHPOpMaLMOHHBIE UM KOHCY/IBTALMOHHBIE YCAYrU No noucKy Knuextos n nepegayu 3aABoK 3aKa3uMKy
(aanee no Texcry «Ycnyru SiuaoreHepauumnn») B cdepe «AykuuoH amaos» no MCK M CNB ¢ nposepkoii KL

(+125)
Haszsan | Pervon | Havane | Hauane | Hawanb | Hadanb | Havane | Havane | Hauane | Hawans | Hauane | ®ukc Dukc 60 $urc 90
ne Anpos Haa Haf HaA Hasd Han 5 Has 6 Haa 7 HaA HaAa 30 OHei AHel
Tapuda LeHa LeHa ueHa AEHb AeHb50 | aeHb40 | AeHb LeHa LeHa AHei
3akasa: CerogH | Buepa yepes 60% % % 30% 10 14

A 85% 75% 2 nHA G AHen

AR, CMBICAE, M NOHATH

QBHe HE A0

ATHa W/
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70% 20% 10%
Ao 100 MCK+C 2249 174 P 129# gge 54p 54p 54p 54p 54 29p 15¢ oe
000 ne6
pybneit

Or 100 MCH+C | 365P 328 309P 2729 235P 1989 161# 124p 87¢ 29p 158 10p
000 ne
pybna
aonr
Ao 250
ooo
py6nei

Or 250 MCH+C J45 672 F 635 F 562 P 490 2 417 P 344 p 2718 158 f 49p 25p 15p
000 ne
pybnei
no 500
000
py6.

Ot 500 MCK+C 9502 853 P 804 P 707 610 F 513 p 416 8 319p 2229 ase 35k 25f
ooo N6
py6nei
A0l
MAH.

Cebiwe | MCHK+C | 1050P 953 p 904 p 8078 7108 613 P 516 ¢ 419 f 3229 125e 69P 39¢
1000 ne
000

py6.

2.20. UHdopmaumnoHHbIE UM KOHCYIbTAaLMOHHbBIE YCAYrU Mo NoMcKy KAMeHToB 1 nepepaun 3aaBoK 3aKasuuky
(Aanee no Tekcry «Yenyru JiupgoreHepauuu») B chepe «AyKuMoH nngos» no MCK U CINB ¢ nposepKoii

CMC (+25)
Hasean Peruon | Hawane | Hawane | Ha4ane | Hayane | Havans | Hauans | Hauane | Hauane | Hauaned Dukc 30 duKc DuKc
ne nmpoe HaR HaA HaA Ham 4 Ham 5 HaA 6 HaA 7 HaR an ueHa aHei 60 a0
Tapuba ueHa LeHa LeHa AeHb AeHb50 | AeHb40 | geHb LeHa 14 pHel AHe#l OHel
3aKasa: CeropH | Buepa Yepes 60% % % 30% 10 10%
A 85% 75% 2 oHA BHen
70% 20%

MCK+C 209 ¢ 159 f 114 ¢ 730 39p 39p 39p 99 39p 29¢p 15¢ 108
Lo 100 1B
000
py6neit
Or 100 MCK+C | 330¢ 293¢ 2749 | 2378 2009 1632 126 P 89 ¢ 529 29p 158 10p
ooo ne
py6na
ponr
no 250
ooo
pybnei
Or 250 MCHK+C 645 P 5729 5729 535P 462 F 3908 3179 244 p 171F 49p 25 15¢
000 ne
py6neit
Ao 500
000
py6.
Ot 500 MCK+C 850# 753:2 704 P 607f | 5108 4132 316° 2199 1229 95p 35p 25p
0oo ne
py6neii

TRauToska HacToawero

eas (000 «MCM»), Echit waroik-
NGO NYHKT BuIzbiEaET AT YT
NYHETa W EF0 3HALEHNE, T, 4To 3aua TN
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Aol

MAH.

Ceblwe MCK+C 950# 8539 804 £ 707 610 F 513¥P 416 P 319 p 2229 125f 69p 39¢p

1000 ne6
000
py6.

2.21. UHdopMaLMOHHBIE UM KOHCY/IbTALMOHHBIE YCAYIM No noucky KnnenTos u nepepaun 3assok 3aKasumry
(nanee no Tekcry «Yenyru JiuporeHepauun») e chepe «AyKumoH angos» no MCK U CINB ¢ npoeepKoii

CMC u KL, (+150)

Hassan Pervon | Hayane
ne nMaoe HaA
Tapuda LeHa
3akaza: CeropH
A 85%

Havans
HaA
ueHa
Buyepa
75%

Ha4ane
Has
ueHa
Yyepes
2 oHA
70%

Hauane
Han 4
AeHb
60%

Havane
Haa s
AeHb50
%

Havane
HanA 6
AeHb40
%

Hauane
Han 7
OeHb
30%

HauaneH
aA ueHa

10 gHe#
20%

HavaneH
an ueHa

14 pHei
10%

Dukc
30
AHER

Duke
=]
AHei

Puke
90
AHewn

MCK+C 2349
Jo100 | N6
000

pybneit

184p

135p

98#

64 P

64 P

647

64 P

299

15¢

10°

Ot 100 MCK+C | 380#
ooo N6
py6na
aonr
Ao 250
000
pybnei

343 ¢

3248

287¢

2509

213 ¢

176 P

139p

102¢

29¢

15p

i0p

Or 250 MCHK+C 7708
000 ne
pyb6neit
A0 500
000

py6.

697 £

660 P

587P

515¢

442 p

3698

2968

2239

49p

25p

15p

Or 500 MCK+C 975
000 ne
pybneit
Aol
MIH.

878 e

829p

7329

635 P

538 ¢

441 p

344 p

247 £

95p

35k

25p

Cebiwe | MCK+C | 10758
1000 N6
000
py6.

978 P

929

8328

7358

638 P

541p

444 p

3479

125P

69p

39p

2.22. UHPOPMALMOHHbIE UNKU KOHCYIbTaUMOHHbIE YCAYyru no noucky KnMeHTos u nepegaum 3aaBoK 3aKasumKy
(manee no Tekcry «Yeayru JliupaoreHepauunu») B chepe «AyKLUMOH IMA0BY» N0 BCEM peroHam Kpome MCK

U Cnb
HaseaH Pervon | Havane | Hauane | Hauanb | Hawane | Hauane | Hauans | Hakane | HauaneH HauaneH Pukc Dukc DuKc
ne nuaos Han HaA HaA HaA 4 Haa 5 HaA 6 Haa 7 an ueHa aA ueHa 30 60 90
Tapuoa LeHa LeHa ueHa OEHb AeHb50 | geHbd40 | geHb 10 aHeit 14 pHei AHei AHel AHel
3aKasa: CeronH | Buepa Yepes 60% % % 30% 20% 10%
A85% 75% 2 AHA
70%
Ao 100 | PeruoH 165P 127p 89 p 53 P 259 258 25P 25p 259 2598 15¢ 10

MO ). Ecnu kakodi-
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000 bl P,
pybneid | kpome
MCK A
Cne
OT 100 Pervon | 267 P 2368P 2208 189 P 157 8 126 94 p 63 P 31p 258 15¢ 1o
000 bl PO,
py6na Kpome
aonr MCK U
Ao 250 Ccne
000
pybne#
Ot 250 PervoH 527p 4659 4349 372p 310 248p 186° 1249 628 49p 258 158
000 bl PO,
pybneit | kpome
Ao 500 MCHK A
000 cne
pYy6.
Or 500 PeruoH JO1Pf 618 F 5778 495 p 412 ¢ 330P 247k 165 F 829 95p 3s5p 25p
000 bl PO,
pybneit | kpome
pol MCK 1
MIH, cne
Ceblwe PervoH 786 P 7038 662 P 580p 497 £ 415 ¢ 332¢ 250 P 167 ¢ 1258 65P 39k
1000 bl P®,
000 Hpome
pyb. MCK U
Cne

2.23. UHdopmauMOHHBIE MM KOHCYNbTalMOHHbIE YCAYrM NO MOMCKY K/AMEHTOB U nepeaaum 3anABoK B chepe
«AyKUMOH nMA0B» No Bcem permoHam PP kpome MCK u CIb ¢ npoeepkoit KL (+125)

HassaH | PervoH | Hawane | Ha4ane | Hayans | Havans | Hauane | Hadane | Hawane | HauanbH HayaneH DUKC PuKc Dukc
we nmpoe HaA Han HaA HaA 4 Has 5 Han 6 Har 7 an ueHa aA ueHa 30 60 90
Tapuda ueHa LeHa ueHa AeHb AeHb50 | AeHb40 | peHb 10 gHeit 14 pHei AHER AHei AHen
3akaza: CeroaH | Buepa | uepes 60% % % 30% 20% 10%
A 85% 75% 2 AHA
70%

Pervon 150 P 148 P 110k 758 46 ¢ 46 P 469 46 P 46 F 259 159 10#
Bo 100 bl Pd,
000 Kpome
py6neid | MCK W

cne
07100 Pervon | 310F 278 ¢ 263 F 2319 200P 168 P 137 ¢ 105 ¢ 748 25P 15p 10e
000 bl Pd,

py6na Kpome
aonr MCK K

Ao 250 | CNb

000

py6neid

Ot 250 Pervon 633p 571¢ 540 f 478 ¢ 416 P 3549 292 F 230F 168 2 49p 25P 15f
000 bl P,

py6neii | kKpome
Ao 500 MCHK K

000 cne

py6.

01500 PervoH 807 P 725 F 683 P 601 P 5192 436 P 3549 271k 189 f 95p 35p 25p
o0oo bl PO,

pybneid | kpome

nol MCK W

MAH. Cne
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Cebiwe | Pervon | 892P | B810P | 7682 | 686° | 604P | 5218 | 439p 356 P 2740 1258 692 399

1000 bl PO,

000 Kpome

pyb6. MCK K1

cne

2.24. UHPOPMaALMOHHBIE UK KOHCY/IbTaLMOHHBIE YCAYIM Mo MOUCKY KAMEHTOB U nepegauun 3aaBoK B chepe
«AYKUMOH MA0B» no Bcem permoHam PP kpome MCK u CINB ¢ npoeepkoit CMC (+25)

Hazsan | PerwoH | Havane | Hawanb | Havanb | Hawane | Hauane | Hawans | Hauanb | Hauanen HauansH ®uke DuKc Duke
ne nmaos HaA HanA Han Han 4 HaA 5 HamA 6 Haa 7 an ueHa an ueHa 30 60 90
Tapuda LeHa LeHa ueHa AEHb AeHb50 | penvd0 | geHb 10 gHeit 14 pHeit AHEH aHeit aHe#l
3akasza: CeroaH | Buepa yepes 60% % % 30% 20% 10%
A 85% 75% 2 aHA
70%

Pervox 178 ¢ 1359 979 62Pp 33p 33p 33p 33p 33e 259 159 0e
fo100 | BP%
000 . Kpome
py6neii MCK K

cne
Or 100 PervoH | 2809 2499 233p 2019 170¢ 139¢p 107 ¢ 76 P 44 p 25p 15p 10e
o000 bl PO,
pybns Kpome
aonr MCK K
Ao 250 | CNB
000
py6nei
07250 PervoH 548 p 486 £ 455 p 393 p 331e 269 f 207 ¢ 145 P g3p 49p 25p 158
000 bl PO,

pybneid | kpome
A0 500 MCK W

000 cne

py6.

Ot 500 PervoH Ja2e 640 2 598 F 516 P 434 ¢ 351P 269 f 186 F 104 ¢ 95p I5E 258
000 bl PO,

py6neit | kpome
Aol MCK U

MAH. cne
Cebiwe | Pervod 807 ¢ 7259 683 P 601 P 5199 436 P 3549 271p 189 ¢ 125p 698 39p
1000 bl PO,
000 Kpome
py6. MCK 1
Ccne

2.25. UHPOPMALMOHHBIE MU KOHCYNIbTaLMOHHBIE YCAYIU MO NOUCKY KAUEHTOB U nepepgaymn 3aABoK B chepe
«AYKUWOH A 08» no Bcem pernoHam P® kpome MCK u CB ¢ nposepkoit CMC u KL, (+150)

HassaH PervoH | Hauane | Hauanb | HauanbH Hayane | Hauyane | Havane | Hawane | HauanbH HauansH Dukc Pukc Durc
ne nupos HaA HaA an ueHa HaA 4 HaAa 5 HaA 6 Haa 7 an ueHa anA LeHa 30 60 90
Tapuda LeHa LeHa Yepes 2 OeHb AeHb50 | aeHbd0 | AeHb 10 pHeit 14 pHei AHeid AHeR AHel
3akasa: CerogH | Buepa AnHa 70% 60% % % 30% 20% 10%
A 85% 75%

PeruvoH 199 p 157 p 119 ¢ 83p 54 549 548 54 54 25F 15¢ 10#
[0 100 | w PO,
000 Kpome
py6neid | MCK W1

Cne

MYHET3 W €70 3Ha4eH1e,
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Or 100 Pervon | 323 P 291# 2758 2449 213 ¢ 181 ¢ 150 ¢ 118 ¢ 87e 25 15¢ 10p
000 bl PO,

py6na Kpome

ponr MCK K1

£o250 | CNB

000

pybneit

Or 250 PernoH 654 P 592 P 561F 499 ¢ 437 375# 3138 251e 189¢ 49p 25p 15p
000 bl PO,

pybneii | kpome
Ao 500 MCK K1

000 cne
py6.
Ot 500 PervoH 828 P 746 P 7058 622 P 540 457 @ 375 P 292 ¢ 210F a5e 359 25P
000 bl PO,
pybneit | kpome
Aol MCK U
NUTH. cne
PervioH 913 p 831p 7902 707 f 625 P 542 ¢ 460 F 3778 295 p 1258 69 39p
Cebiwe PO
1000 :'DOM'Q
ﬂﬂg MCK U
PYo- cns

2.26. UHdOpMaLMOHHbIE UM KOHCY/IbTAUMOHHbIE YCayru No novcky KnMeHToB u nepegauu 3anasoK 3akasuuky
(manee no tekcry «Ycnyru JiugoreHepauuu») B chepe Yapambex

Hassan | Hayans | Hawane | Havane | Havane | Havane | Havans | Hayane | Hasans | Havane | ®ukc 30 DuKc DuKc
ve HaA HaA HaA HaA 4 Haa 5 Haa 6 Han 7 HaA HaA AHer 60 90
Tapuda | ueHa ueHa ueHa OeHb AeHb75 | aeHb70 | AeHb ueHa ueHa 15% AHel AHeil
3akasza: | CerogH | Buepa yepes 80% % % 65% 10 14 10% 5%

A95% 950% 2 AHA AHeit AHen

85% 50% 35%
138 1318 1239 116P 109 P 102 ¢ 94 p 738 51p 229 15f 78

Lo 100
000
noTeps

594 p 563F 531e 5008 469 P 438 P 406 P 313P 219 ¢ 94 p 63 F 31e
C
100 00
0
novepb

2.27. UndpopmauMOoHHbIE MW KOHCYNbTaLMOHHBIE YCAYrK Mo NoucKy KaneHToB v nepegaun 3aaBoK 3aKasumky
(Aanee no Tekcry «Yenyru NinporeHepauun») 8 chepe Yaparbek ¢ nposepkoit KL (+150)

cionkkTens (OO0 «MCMa). Ecne kakoi-
-
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Haszeaw | Hawane | Hawane | Hawane | Havane | Havans | Havanbs | Havane | Havans | Hauano | ©ukc 30 Pukc Dukc
ve HaA HaA HaA HaA 4 Har 5 Ham 6 Haa 7 HanA HaA AHEeR 60 90
Tapuda | ueHa LeHa ueHa AeHb peHb75 | neHb70 | geHb ueHa ueHa 15% AHeit AHEel
3akasza: | CerogH | Buepa yepes 80% % % 65% 10 14 10% 5%

A495% 90% 2 AHA AHel AHer

85% 50% 35%

163 P 156 P 1489 141¢p 1348 127 119 ¢ 98 p 76 F 22 15P 7F
Do 100
000
notepb

744 p 681 P 681 P 650 P 619 P 588 P 556 P 463 P 369 P 94p 639 31°P
C
100 00
0
notepb

2.28. MHdopmaLUOHHDIE MM KOHCYAbTaLMOHHbIe YCyru no noucky KnueHTos u nepepaum 3ansoK 3aKasuuKy
(Ranee no Tekcry «Yenyru JinporeHepauun») 8 chpepe Yapabek ¢ nposepkoit CMC (+25)

Hassan | Hauanb | Hawanb | Hadane | Hauane | Havane | Havans | Havans | Hauane | Hayans | @wmkc 30 bukc PuKc
ue HaA HanA HaA Han 4 HaA 5 Han 6 Hafa 7 Has HaR AHeit 60 90
Tapuda | ueHa ueHa ueHa AeHb AeHb75 | neHs70 | AeHb ueHa ueHa 15% AHel AHeit
3akasza: | CerogH | Buepa yepes 80% % % 65% 10 14 10% 5%

a95% 90% 2 AHA AHel AHeil

85% 50% 35%
148 p 141p 133# 126 P 119 ¢ 112 p 104 2 83p B1F 2282 58 78

Ao 100
000
noteps

619 F 588 e 556 P 5259 494 p 463 P 4319 338F 244 £ 94 p 63 P 31F
Cc
100 00
0
notepb
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2.29. UHOPMaLMOHHbIE NN KOHCYNLTAUMOHHbBIE YCAYrM MO NOUcKy KaneHTos M nepegaum 3aaBok 3aKasuuky
(Ranee no Tekcry «Ycnyru SiuaoreHepauun») B chepe Yapaxbek ¢ nposepkoit CMC um KL, (+175)

Hazean | Hawane | Hauane | Havane | Havane | Havanb | Hawane | Hawane | Hauans | Havanb | ©ukc30 ®uke Purc
ne HaA HaA HanA Han 4 HaA 5 HaA 6 Haa 7 HaA HaA aHeit 60 90
Tapuda | ueHa ueHa ueHa AeHb AeHs75 | neHs70 | aeHs ueHa ueHa 15% AHel AHER
3axasza: | CerogH | Buepa yepes 80% % % 65% 10 14 10% 5%

A 95% 90% 2 aHA AHel AHei

85% 50% 35%
173 166 P 1589 151 ¢ 144 ¢ 137 e 129 F 108 f 86 F 57 # 508 42p

o 100
000
notepb

769 P 738k 706 P 675 P 644 P 613 P 581F 488 p 394 F 269 P 238¢p 2068
C
100 00
0
notepe

2.30.lononHuTeNbHbIE YCIOBUA NOCTaBKM 3aABOK, KOTOPbIE MOTYT 6biTb OrOBOpeHs! B npouecce GopmMUpoBaHua 3akasa:

2.30.1. 3akasuuk moxet gobasutb GunsTp ot 100 000 gonra K ycayram us nyHkToe 2.2., 2.3., 2.8. B gaHHOM cnyyae
PeKoMeHAyeMbli peknamHblil GrogeT no 3akasy yBenanuusaertca B pasmepe 70 py6. / Ha 1 3anBky B nakete
npu ycnoeue, 4to 3akas u3 pervoHos Poccum, kpome Mocksa M MockoBcKas 061acTs, U He JIeHUHrpagcKas
obnactb. Man 100 py6. / Ha 1 3assky B nakeTe MpW yCAOBMe, YTO 3aKas u3 pervoHa Mockea u MocKoBsckas
obnactb unn JleHnHrpaackas o6nacts, unum Bea Poceus (tapud us 2.8.).

2.30.1.1.B gaHHOMm cny4ae no Takomy 3aKkasy gobaBnserca cucTema Bpaka, No KOTOpOH, 3aKasuuk Mmeer npaeo
oTbpakoBaTh 3asBKy ¢ Cymmoii gonra menee 100 000 py6. gonra cornacHo ycnosuii nywkra 2.1.9.1.4. u ero
NOAMNYHKTOB, 3 TAKIKE APYruX yCA0BUIA NyHKTa 2.1.9., KOTOpble He onucaHbl B NyHKTe 2.1.9.1.4.

2.30.2. 3akasymk moxeT A06aBUTb NPOBEPKY HOMepa TenedoHa KAWeHTa no sms. B AaHHom cnydae UcnonHutennb
obA3yeTca nNpefocTaenATL 3aABkM 3aKasumky no 3akasy TONAbKO OT Tex KAMEHTOB, KOTopbie MOATBEpPAMAM
Hasmume cBOero Homepa C NOMOLLbIO OTNpasku UcnonHuTento sms koga. B gaHHom cnyyae ctoMmocTs yoayr
UcnonHuTeNa no nakeTy yeenuymnsaerca 8 paamepe 30 py6. Ha 1 3aasky.

2.30.2.1.UcnonHuTeNb He rapaHTUPYeT KONMYECTBO A03BOHOB K/MEHTY C AaHHOM BKAIOYEHHOM onLueil.
2.30.2.2.Ycnyra cHMTaAeTCA MCMOHEHHOM B MOMEHT MOJIyYeHWA 3aABKM 3aKa3uMKoM. Mpu stom UcnonHutenb He
0673aH Kakum-11M6o obpasom noaTBEPKAATE GAaKT UCNONHEHUA YCAYIU.

2.30.3. 3akasumk mMoeT BblibpaTb onuUIo NpegsapuTenstHoi 06paboTki 3aaBoK KOHTaKT-ueHTpom. B gaHHOM cayyae
3amBKM Mo 3akasy, KOTOpble MONYYMTb 3akasuuk 6yayT obpabaTbiBaThbes KOHTaKT-UeHTpom McnonHutens,
3aABKam ByAyT OKasaHbl KOHCY/NILTALMOHHbBIE YCAYTY B GOPMATE KOHCYNbTaLMM MO YTOYHEHNIO 06LLei CyMMbl
AloAra, YTOYHEHMIO HANWYKUA aKTyasbHOW Npobaembl cornacHo Tapudos, a TAKIKE KOHCYAbTaUMM MO YTOYHEHMIO
yAo6HOro BpemeHu AN1A KOHTaKTa ¢ 3aKasunkom no TenedoHy. CTOMMOCTb AaHHbIX YCAYr COCTOUT B pa3smepe
150 py6. w 190 py6. / 3a 1 3aseky. bonee noapoBHOe ONWUCaHWe CTOMMOCTH YCAyr npueBeseHo B
X3aPaKTEPUCTUKM YCAYT KOHTaKT-UeHTpa, KoTopble 3aka3yuk obasad nonydnTte oT McnonHutena B npouecce
noanucanua pgaHHoro [floroBopa #u odopmieHua AaHHbIX yeayr. Ecav 3aka3zuMk He YTOUHMA [AaHHOIM
nHpopmaumm, To McnonHUTENb NONHOCTLIO CHUMAET ¢ ceba Kakue-nubo obazaTenseTea no McnonHeHuo ycnyr
U He KomneHcupyeT Kakue-nubo ybbITKM 3aKasuuKa.
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2.30.4. 3asska Tapuda, npeaycMoTpeHHOro nyHKkrom 2.2., 2.3.,2.8., npefoCTaBAAETCA AONONHUTENbHARA ycayra c
cymmoit gonra 250 000 py6neit, 3a oauH nua 350 pybnei.
2.31.CpoK MCNoAHEHWA YCayr U3 NYHKTa 2. aBnseTca BeccpoUHbiM — MCnonHUTENb OKa3bIBaeT CBOM ycayru 4o Tex nopa, noka
3aKasumK He NoNyYMT NoAHbIA 06bem 3anaBoK No 3akasy ¢ ydetom Gpaka.

3. Ycnyru us paspena JinuHoro KabuHeta « AyKLMOH NUA0B»

3.1. Yenyrm w3 pasgena JIMuHOro KabuHeTa «AyKUWMOH nuAoBs» MoApasymeBaoT nog coboit uHbOpMaLUOHHBIE MAM
KOHCY/NbTaUMOHHbIE yCayru no noucky KaueHToB W nepegaum 3asBoK 3akasumky (fanee no Tekery «Yenyru
NngoreHepauun») 8 chepe KOHCYNALTALUMW KPEAUTHBIM AO/KHWKaM» WAW NoBbiM ApYrvm KaTeropusam, KoTopble
WcnonHutenb nposen Ao GopmupoBaHua 3aKkasa U onnatsl ycayr McnoaHUTena 3akasuymMKom.

3.2. 3aKas4yuK onnavymeaeT AaHHbIe yeyrn asaHcom no 100% npegonnare.

3.3. BoibupaeT no XxapakTepucTukam us uHtepdeiica AyKLMOHa NMA0B HYXHble 33ABKM 1 MPUHUMAET MX.

3.4. K 3anBKam n3 AyKunoHa aeilcTeyloT NpuHUMnbl 6paka M3 nyHKkTa 2.1.9., MpU YCAOBUM, YTO MaKCUManbHbIM NPOLLeHT
Gpaka no aTum nuaam ecerga coctaBnser 25%, a Takxe He AeiicTayioT npUHUMNGLI Bpaka no GpuabTpam Ha cymmy gonra /
notepe (McnonHutens He GpakyeT Auabl U3 AyKUMOHA, €CAWM WX CYMMa A0Ara / MoTepb OKa3anach MeHbLe, Yem B
onucaTeNbHOK YacTy 3anBKu),

3.4.1. WcnonnuTtenb MOMET pacCMOTPETb AaHHble 3asABKM C 6PakoM Ha NPeAMET MX 3ameHbl TOMbKO Mo ceoemy
YCMOTPEHMUIO U PeLLEHUIO.

3.5. Yenyru Ucnonuutena w3 pasgena JIMuHoro KabuHeta «AYKUMOH /AMOOB» CUMTAKOTCA OMAAYEHHLIMM B MOMEHT
33a4MCNEHNA CPEACTB HA pacdeTHbI cyeT McnonHutens s euae 100% aBaHcoBOM Npeaonnarsl.

3.6. Yenyrn UCNonHUTENA CYUTAIOTCA BbLIMO/HEHHLIMU B MONHOM Pasmepe B MOMEHT nepefaun 3assku 3aKasuuky
nocpeacTeom MHTepdeiica JinuHoro KabuHera.

3.7. CpoK MCNoNHeHWUA onnadeHHbIX yenyr McnonHutens wa pasaena JIMYHOro KabuHera «AYKUMOH NMO0B» HE UMEET CPOoKa,
W OKa3blBAETCA A0 MOMEHTA, NOKa Y 3aKa3z4MKa He 3aKoHYKUTCA BanaHe B JlIuuHOM KabuHeTe,

4. Ycnyru B pasgene basa 3HaHUM:

4.1. VcnonHuTeNb MPefoCTaBifeT 3aKasyuKy BOIMOMHOCTb 33 (QUKCMPOBAHHYIO naaty npuobpecth UHGOPMALMOHHBIE
KOHCY/bTauumn B BUAE CTaTbeid, cornacHo npaiica 8 pasmepe 250 py6. / 500 py6. / 750 py6. / 1000 py6. Ha ogHy cTaTbio
cooTseTcTBEHHO. CTOMMOCTL LIEH 33 KaMaylo CTaTbio onpeaeneH 8 /lIudHom KabuHeTe B pasgene basa 3HaHuiA.

4.2. MNpu nNokynke MHPOPMALUOHHON| KOHCY/bTaLMM B BUAE CTaTbW 3akasyMK MOAYYAeT NpasBoO MCMONb30BaTh marepwuan,
XpaHALLENCA B CTaTbE MO CBOEMY YCMOTPEHMIO, NPy 3TOM UCNONHUTENb HE HECET OTBETCTBEHHOCTY 3a yiep6 3akasuuky
UK TPETBUM IMLAM BCNEACTBUE UCNOMb30BAHWUA A3HHOIO MaTepmana,

4.3. VicnonHuTeNib MOKET B N11060E BpemA OrpaHnuuTL AOCTYN K MHbOpMalyK (MaTepuana B cTaTbe) 3akasumky 6es Kakoro-
Nubo NpeasapuTenbHOro NpeaynpeXaeHua.

4.4. Ycnymv cYMTaloTCA UCNONHEHHBIMU B MOMEHT MOCeLLeHMA 3aKasyMKoM CTPaHWLbI MaTepuana, AOCTYn K KOTOpoi ToT
OnAaTWA 33 CYEeT BHeceHHbIX cpeacTe McnoanuTento ¢ 6anaHca SinduHoro KabuHerta.

4.5. Onnata ycayr cyuTaeTca NpomnsBeeHHOo B MOMEHT 3a4MUCIEHUA AeHEXHbIX CPEACTB Ha pacyeTHbIN cyeT McnonHutens.
Mpu 3TOoM HaKT UCMONHEHNA YCAYTU 3aKPENAAeTCA cnucaHnem ¢ 6anaHca 3akasumKa CTOMMOCTH yeayr McnoaHutens u
npegocTaB/ieHMem A0CTyna K cTpaHuue matepuana B base 3HaHuMIA.

4.6. 3aKasumMk ocozHaeT, YTo McnonHWTeNb He BO3BPALAET AEHEMHble CPeAcTea 3a CTaThM M3 basbl 3HaHWi, Tak Kak
nepegaet 3aKa3umKy MHPOPMaLMIO, KOTOPAA CUUTAETCA NPUHATON B MOMEHT €€ U3YYEHUA.

4.7. UcnonHutenb He HeceT OTBETCTBEHHOCTM 3a CYGBEKTUBHYIO OLEHKY K Ka4yecTBy MepesaHHoro MaTepnana 3aKasumnKky B
BUAE OTKPbITMA JOCTYNA K MHPOPMAELMOHHOM cTaTbe.

4.8. 33Ka34YMK NPUHMMAET W OCO3HAET, 4TO MHbOPMAUMA B WMHPOPMALMOHHOM CTaTbe MOMET OTAMYaTbCA OT TOl
MHOOPMALIMK, KOTOPYIO XOTEeN NoayumuTh 3aKasyuk, Mpu 3Tom 3aKasunK NOHMMAET U NPUHUMAET (GaKT TOFO, YTO BO3BpaT
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AEeHEeMHbIX CPeacTs 3a 3TU YCYIM He OCYLLEeCTBAAETCA, TaK Kak WUcnonHutenb 1 3akasyuk He MOTYT O0Ka3aTb Apyr apyry
aKTyanbHOCTb MHPOPMaLMK ANA 3aKa3yKMKa Nocae NofyYeHua AaHHOW MHGopMaLMK NOCNegHUM.

4.9. B cBA3u ¢ nyHKTOM 4.3. 3aKa3uuk o6A3yeTcA cCamMoCTOATEIbHO NPUHATE MEpPbl MO KONWPOBAHUIO W XPaHEHWIO AaHHOM
WHPOpPMaLMM B TeUeHUe 24 4acoB OT AaTbl NOAYYEHUA 4OCTYNa K MaTepuanam.

4.10.Joctynbl K Base 3HaHWi U Kakum-nubo ux pasgenam moryT 6biTb NpegoctasneHs! McnonHutenem BecnaatHo Tem
3aKas4yuKam, KoTopble yie npuobpenu kakoi-nubo apyroi npoayKT UcnonHuTens v aaHHbIM NpoayKT (yeayra) aenaerca
AeicTeylowein (MCNONHABTCA B AaHHbIM MOMEHT). McnosHUTENb camM NPUHMMaeT PeleHus No nepeaayu AOCTYNOB K
maTepuanam no Kamaomy otaenbHOMY 3aKasymKy No CBOemy YCMOTpeHuIo, B niobom nopaake, 1 B nloboe epems.

4.11.UcnonHutens moxeT Aatb 6eccpouHblit n Ge3soamesAHbIA JOCTYN K maTtepuanam w3 Basbl 3HaHWi (Ko Bcem wau
YaCTMYHO K KOHKPEeTHbIM MaTepuanam) nmobomy 3akasumKy no ceoemy ycMoTpeHuio B fioboe Bpems, B no6om Buae, B
nobom nopagKe, a Take B ganbHelwem 6e3 onoselueHna 3aKasurka 0To3BaTh AaHHbIA 4ocTyn.

5. Yenyru no HacTpoike CRM cuctembl Bitrix24.

5.1. CroumocTb, nepeyeHb paboT, CpoKM peanusaumm onpegeneHs 8 Mpunomenune No2 (npaiic-nuct HacTpoiiku CRM)

5.2. UcnonHutens obasyetcA peanv3oBaTb HACTPOMKY akKayHTa 3aKasuuka B cucTeme Bitrix24 c vcnonb3oBaHMem CBOMX
WwabnoHOB HACTPOIKKU COrNacHO TapudoB M3 NpunomeHna Ne2,

5.3. 3aKasuuk obssyerca NpeaocTaBuUTb AOCTYN MHTErpaTopa B CBOW akKayHT CRM cucCTeMbl Ha nepuos, BbINONHEHUA YCayr
UcnonHutenem 6e3 nepeboes, a ecnu nepebou Bbinn AONYLWEHBI, TO YCTPAHWTL AaHHbIE HEMONAAKMU C AOCTYNOM He
nosaHee 10 gHeit. MNpu aTom UcnonuuTens npoanesaet cpok MCnonHEHWA CBOUX YCayr Ha HEONpeaeNeHHbIN CPOK.

53.1. [anHble gocTynbl 3akasuuk obAsyeTcAa NpefocTasuTh MCMoNHWUTENIO He No3aHee yem yepes 3 AHA OT garTl
coBepleHuA onnatel 3a ycnyru Mcnoaxwurens.

5.4. Yenyri U3 nyHKTa 5. onnaynBaioTca MCnoaHWTENIo Ha pacyeTHbIi CYEeT MyTem OnnaThl BbICTABNEHHOrO CYeTa UM NyTem
onnatbl Yepes oHAailH-Kaccy JInyHoro KabuHera.

5.4.1. [pu onnate ycayr Yepes BbICTaBAEHHbIW cyeT, MCNoNHUTENb HE NPOBOANT KaKMX-NMB0 U3MeHeHMI ¢ BanaHcom
JinuHoro KabuHeTa 3akasumka. YCnyru cuuTaloTca 3akasaHHbIMW MOCAEe ONAaThl COOTBETCTBYIOLLETO CYeTa C
KOHKPETHbIM HasHauyeHWeMm naaTea, rae NpucyTcTByeT HassaHue Tapuda no HacTpoitke CRM cuctemsl,

5.4.2. MNpu onnate ycnyr yepes oHnaiH-Kaccy B JIMYHOM KabuHete, Mcnonuutens HauucnaeT Ha BGanaHc cymmy
onnartel yCAyr 3aKasuuKoM, W Aanee MOMEHTasbHO CNMCbIBAeT AaHHble cpeacTsa. YCAYrM cuuTatoTca
OMnna4yeHHbIMU B MOMEHT 3a4YMUCNEHUA CPeACTB Ha pacyeTHbiW cyeT McnonHuTtens, a pgata Havana ux
UCNOAHEHUA B MOMEHT CnucaHuAa cpeact8 ¢ 6anaHca npu ycnoeuwM, YTO 3aKasuMk NpeaocTaBui Bee
Heobxogumble ceegeHun McnonHutenio.

5.4.2.1. 3aKas4yMK MOXKET CaMOCTOATENbHO CchnucaTbh cpeactea ¢ Banavca B ynnaTty ycayr McnonHutens no
HacTpoitke CRM cuctembl B pasgene fiuuHoro KabuHeta «Ycnyru», B aaHHOM cayuvae McnonHutens B
ynniaty ycnyru no Hactpolike CRM3acumMTaeT Te AeHeHble CpeacTBa, KOTopble 3aKasyMK BHOCMA paHee Ha
onnaty gpyrux ycayr UcnoaHuTens, Ho nNo KOTopbimM YCAyrv HeBbianM UCNOMHEHBI A0 KOHLa (B TOM Yuche v
PeKOMEHAYEMbIA peKNamHblil BlogiKeT, oTobparkeHHbIn Ha BanaHce 3aKkasynka).

5.5. Ycnyru UcnonHWTeNA cYWTalOTCA MCNOAHEHHBIMW B MOAHOW Mepe U NPUHATBIMU NOCAE NOAMMUCAHUA aKTa OKazaHHbIX
yenyr 3aKas4uMKom, UK eciv 3NeKTPOHHbIA 06pas AaHHOro akTa (cKaHMpoBaHHas Konusa) ¢ noanuckio Ucnonxutens 6uin
OTNPaBieH Ha 3/NEKTPOHHbIM agpec 3akasuuka, M OT Toro B TedeHue 10 AHel He NOCTYAMAO MOTWUBMPYIOLLETO
BO3PAKEHWA M/IM NPETEH3MI B CTPOKY MCMOAHMTENA NO Ka4yecTBY UCMOAHEHWA yeayr. JaHHble NPeTeH3un OTNPaBAAOTCA
3aKasumMKom MCNonHUTENIO Ha ero PUAKMYECKWIA aapec B MMCbMEHHO BUAE.

5.6. UcnonHuTenb He AaeT Kakux-nubo rapaHTWiA 3a coxpaHHOCTe MHpopmauum B CRM cucTeme 3aKasumka. 3aKasuuk
CamocToATeNbHO 06A3aH NPeanpUHATL Mepbl N0 COXPAaHHOCTM KOMMEPUECKOW U KOHOUAEHLMANbHON UHGOPMALMK B
MOMeHT nepepaun gocrynos WcnonHutenw. Ecauv McnonHutens Cﬂ\,-“-laﬁHlbIM obpasom 6e3 Kakux-1M60 HamepeHHbIX
ASICTBUIA NONYYUT JOCTYN K NEPCOHaNbHON MHPOPMALMM KAMEHTOB 3akasumka / KOHGUAEHUMANbHOM MHbOPMaLMK
3aKasumka / Kommepyeckoil TaiiHe 3aKa3uuMKa B cBA3M C MCNOAHEHWEM CBOMX YCAyr, TO OTBETCTBEHHO 33 [AaHHble
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AEICTBUA NI0XKATCA Ha 3aKasumKa, KOTOPbIN He cMor o6ecneunTb COXPaHHOCTL AaHHOM UHPOPMALMK OT TPeTbUX AuL, (B
TOM Yucne McnonHUTens), ¢ BOSMOMHbIMM NOCAEAYIOWMMW NOCAEACTBUAMM.

5.7. 3akasumk ob6asyeTca 0TO3BaTh BCE BO3MOMHbIE Ucxogawme sebxykm CRM cuctemsl, KOTOpble ucnonb3osan McnonHutens
B NpoLecce UCMOSHEHUA CBOWX YCAYr AnsA 3aKkaszuuka, B NPOTMBHOM ciy4ae MCNONHUTENb He rapaHTUPYeT COXpPaHHOCTb
AaHHbIX OT Nepesa WX TPETbUM NULEM B aKKayHTe 3aKasumKa.

5.8. Mcnonkutent npefoctasiseT 3aKkas4yuKy TeXHUYECKOE CONPOBOXAEHNe HacTpoeHHOWCRM cuctems! cornacHo Tapubos B
MpunoxeHne No2.

5.8.1. [aHHoe conposoxaeHWe onnaumeaetca B Buae 100% npegonnathl (asaHca B pasmepe 100%) exkemecAuHo 3a
Byaywmit mecay, B Kotopom WMcnonHutens GyaeT oKasbiBaTb CBOM YCAYIU.
5.8.2. B npouecce noAcyera ONa4yMBaemoro Nepuoda CTOPOHbI CYMTAKOT «mecAl», Kak 30 AHeit oT AaTsl
$aKTUYeCcKoro UCNOAHEHUA ycayr McnonHUTenem nepes, 3akasyumKom.
5.8.3. [arta Havana nepuog CONPOBOMKAEHMA HAYMHAETCA C MOMEHTa BHECEHMA ONAaThbl 3aKasuukom McnonHutenio
33 CONPOBOXAEHMWE N0 OTAELNBHOMY BbICTaBNEHHOMY CYETY.
5.8.4. Ycnyrv conpoBOMAEHWA CHMTAIOT OKasaHHbIMKM B MoAHOM mepe cnycta 30 gHelt oT Aathl onaaThl cyera
3aKa3yMKom.
585 B COMpOBOX/AEHUE BXOANUT
5.8.5.1. Menkana popa6otka CRM cuctemsl (6e3 pazpaboTkm BU3HEC-NPOLECCOB, CO3AaHUA HanpaBAEHUI CAENOK,
HacTpoiiKe poboTOB, U NPOUMX AEWCTBMUIA, KOTOPbIE BHOCAT HOBbIN (GYHKLMOHAN B HACTPOEHHBbIM aKKayHT —
AaHHbIe HAaCTPONKKM ONNAYMBAIOTCA OTAENLHO).
5.8.5.2. [jo6asneHne HoBbIX COTPYAHUKOB (He Bonee 20 Yenosek B mecau).
5.8.5.3. KoHcynbTauum no skcnayaTalMW B 4YaTax (nepenucka ¢ uHterpatopom Mcnonuutena s yate CRM/ unm
mecceHgKepe), (He 6onee 30 MUHYT B AeHB).
5.8.5.4. TexHu4eckan NoAAEPIKKa B C/Iy4ae NONOMKM KakUX-NMBO HacTpoeK no No6biM NpUUMHaM.
5.8.5.4.1. McnonHuTenb He faeT Kakux-AMbo rapaHTMid no YCTpaHeHMI0 TeXHWYeCcKMX MOJIOMOK Mo
CYLLECTBYIOLWMM HACTPOMKaM, @ TAKKE He ONpesenaeT KakMX-1MBO CPOKOB MX YCTPaHEHUA.

5.9. CTOpPOHbI  MOFYT 3aK/JK4NTL AONO/HUTENbHOE COT/IalleHUe, KOTOPOe JONOAHUTENbHO ByaeT  perynuposatb
B3aMMOOTHOLWEHUA CTOPOH MO HacTpolike CRM cuctembl 3akazumka no Aobbim BONpocam.

5.10. CropoHbl MpUWAW K cornalweHuto, 4to UcnosnHutens Hactpausaer CRM cuctemy no ceoum wabnoHam c yyeTom
pekoMmeHaaLumii 3akasumKa.

511. B cnyyae, ecnu 3aKasuuky HyXHbl [AONOAHWUTE/IbHbIE YCAOBMA paboTbl, TO CTOPOHbI 06f3aHbl NOANUCATH
[AOMNO/MIHUTENBHOE COraWeHUe C yKasaHMem Tam nepevHa paboT u ycayr, Kotopble Byaer nposBoauTs / OKasblBaTh
WcnonHuTesb, n opopMUTL AaHHBIN JOKYMEHT, KaK TEXHUUYECKoe 3ajaHue, NOANMUCAB U 3aKPErUe ero nedatamm ¢ obemx
CTOPOH.

5.12.3aKa3unK He MOXKET NpeabABAATb NPeTeH3UU MCnoaHUTENo N0 06bemy BbINOAHEHHBIX YCAYT U METOAaM OKasaHMA 3THUX
ycnyr nocaefHWM, ecnuv AaHHbIe YCYrM OKasblBaloTcA no wabnoHam UcnonHutensa ua MpunoxeHua No2,

5.13.3aKa34yMK He MOMET OTKasaThCA OT yeayr UcnonHutena B nyHkTe 5 u Mpunoxenue Ne2, ecnv oHM yiKe Bbliv HayaTbl W
vcnonnatoTca gobpocosecTHo.

6. Ycnyru no HacTpoiike peknamHbIX CUCTEM:

6.1. UcnonHutens HacTpauBaeT peKNamMHble CUCTEMbI (CaMT, MHTEPHET NAOWAAKWU, CTPaHULbl COLMANbHbLIX CETeM, a TakKe
aKKaYHTbl PEKNaMHBIX KOMMaHWA, U CEPBUCOB B3aMMOAEICTBUA C KAMEHTamM 3akasuuka) cornacHo Mpunoxenuo Ne3
(npaiic-nucT peknamHbIx cUcTem).

6.2. CroumocTb, nepeyeHb pabot, cpoku peanusaumm onpeaeneHsl B MpunoxeHue Ne3,
6.3. 3aKasunK 06A3yeTca npeAoCTaBuTb MCNONHWTENIO XOCTUHT (CepBEPHOE MECTO), NYCTOl aKKayHT OT PeKNamMHOro CepBuca,

AOCTYNbI K MHTEPHET-M/IOWAaAKam, a Take B /obble Apyrie AaHHbIe, KOTOpble HyMHbi MCNoAHUTENIO AR OKazaHwA
CBOMX yCyr 406POCOBECTHO U Ka4YECTBEHHO.




000 «UCM»

FEMIDA
+7 4951183934 FORCE
www.femidafors.ru L
www.femidafors.ru/signup

6.4. 3aKasymK He WMMEET MNpaBO OrpaHWYMBaTh AOCTYN MCNOAHUTEND K NepefdaHHbiM AaHHbIM M3 nNyHKTa 6.3., noka
McnonHUTENb He OKaMKeT CBOM YCAYri B NOHOW mMepe,

6.5. 3aKa3umK He MOXET OTKa3aTbecA OT ycayr cnonHuTtena B nyHKTe 6. u MpunoxeHne No3, ecnu oHM yKe bl HauaTbl U
ucnonHatoTcA obpocoBecTHo.

6.6. cnonHutenb NpegocTaBafeT 3aKasuuKy TEXHUYECKOE COMpOBOMAEHWE HAacTPOEHHOW pPeKNamHON CUCTeMbl COrAacHo
Tapudos B MpunomeHune Ne3,

6.6.1.

6.6.2.

6.6.3.

6.6.4.

6.6.5.

HaHHoe conpoBoaeHue onnavymsaetca 8 Buge 100% npegonnatel (asaHca B pasmepe 100%) exxemecayHo no
uKcMpoBaHHOI cTaBKe 3a 6yaywmii mecau, 8 koTopom UcnonHutens ByaeT okasbiBaTb CBOM YCAYMM, 3 TaKKe
AononHuTensHo, ecau 10% oT peknamHoro Glogmera npesbilwaeT cymmy asaHca, B BMAE NPOLEHTA
peKknamHoro 6rofpKeTa, KOTOPbIA 3aKasuuK MOTpaTW/ B MEPUOA, KOrAa YCAYTM COMPOBOMAEHUA Gbin emy
OKazaHbl. lpoueHT onpeaeneHo Tapudom. U3 CYMMBbI HauMCNEHHOW CYMMBbl BbIMUTAETCA CymMMa aBaHca,
KOTOPbIi 3aKa3uMK yie BHEC, U NpuBaBnseTca cymma agaHca 6yayllero mecaua.

B npouecce noacdyera onnauvMBaemoro nepuoaa CTOPOHbI CHWTAIOT «MecAlw», Kak 30 aHeit oT gathl
haKTUYecKoro UCNONHEHUs ycayr cnosHUTeNnem nepes, 3akasymKom.

Aata Havyana nepuos CONPOBOXKAEHUA HaYMHAETCA C MOMEHTa BHECEHMA onnaTbl 3aKkasuukom McnonHutenio
3a CONPOEBOXAEHUE N0 OTAELNBHOMY BbICTaBAEHHOMY CHETY.

Yenyru conposOXAeHUA CUMTalOT OKasaHHbIMM B MonHOW mepe cnycta 30 AHeit oT garthl onnartkl cyeta
3aKasz4yMKom.

B conposoXgeHue BXxoguT

6.6.5.1. Menkaa popabotka pexknamHol cuctembl (6e3 paspaBoTku BGM3HEC-MPOLECCOB, HOBbIX PEKNAMHBIX

CUCTeM, HOBbIX MHTErpaLmii, U HOBbIX CaitToB).

6.6.5.2. AKTyanusauusa peknamHbIX CTaBOK B aKKayHTax.

6.6.5.3. KoHcynbTaumMu no skcnayataumu B yatax (nmepenucka c MapKeTonorom McrnonHutens 8 mecceHaxepe), (He

B6onee 30 MUHYT B ieHb).

6.6.5.4. TexHuyeckan noaaep Ka B Cy4ae NoNOMKM KakMX-NMBO HAacTPoOeK Mo N6LIM NPUYMHAM.

6.6.5.4.1. UcnonHuTenb He paeT Kakux-nMbBo rapaHTMid No YCTPaHEHWMIO TEeXHWYECKUX MOSOMOK Mo
CYLLECTBYIOLLMM HACTPOMKaM, a TAKKE He ONpPeaeNIAeT KaKUX-TMB0 CPOKOB UX YCTPAHEHUA.

6.7. Ycnyru w3 nyHkTa 6. onnaquBaloTcA MICNOMHWUTENIO HA pacyeTHbIl CYeT MyTem ONAaThl BbICTABAEHHOIO CYETa UMK nyrem
onnaTbl Yepes oHAalH-Kaccy J/inyHoro KabuHerTa.,

6.7.1.

6.7.2.

Mpw onnate ycayr uepes BbiCTaBAGHHBIN CHET, ICNONHWUTE b HE NPOBOAUT KaKUX-NMBO M3MEHEHMIi ¢ BanaHcom
NuuHoro KabuHerta 3akasumka. Yeayru cumTtaloTca 3aKkasaHHbIMKM NOCAE ON/MaThl COOTBETCTBYIOLLEND CYeTa C
KOHKpETHbIM HasHa4yeHWeMm NNaTexa, r4e NpUCYTCTBYeT HaleaHue Tapuda nNo HacTPoKe peknamHoil cucTemsl,
Mpu onnate ycayr yepes oHnaiiH-Kaccy 8 JluuHom KabuHete, McnonHUTENb HauMcaseT Ha GanaHc cymmy
onnarbl ycnyr 3aKasyuMkom, M Aanee MOMEHTa/IbHO CMMCLIBAET AaHHble cpeacTBa. YCAYrM CYUTAIOTCA
ONMa4YeHHbIMM B MOMEHT 3a4UC/IEHUA CPEeACTB Ha pacyeTHbId cyeT McnonHuTens, a gata Havana WX

WCMONHEHUA B MOMEHT CMucaHWA cpeacte c 6anaHca npU YCNoBUM, YTO 3aKasuMK NpeaocTasun Bce
Heobxoaumbie ceegenuna McnonHuTtento.

6.7.2.1. 3aKasyMK MOMET CaMOCTOATENbHO chnucaTb cpeacTsa ¢ bBanaHca B ynnaty ycayr WcnoaHutens no

HacTPOWKe peKNamHbix CUCTEMBI B pasaene JIuyHoro kabuHeta «Ycayru». B naHHom cayyae McnonHurens
B YNAaty ycnayr Mo HacTpoWKe peknamHOW CUCTEMbl 3acHMTAeT Te AEHEXHble CpescTsa, KoTopble
3aKasuMK BHOCM/I paHee Ha OMAaTy APYrux ycayr MCMOAHWTENR, HO MO KOTOPbIM ycayrd HeBbinu

UCMOJIHEHbI A0 KOHLA (B TOM YUC/IE M PEKOMEHAYEMbIN PEKNaMHbINA BIOAMKET, 0TOBparKeHHbIH Ha BanaHce
3aKasumka).

6.8. Yenyrn McnoaHUTena cyMTaloTcA UCMONHEHHBIMU B MOJHOM Mepe U NMPUHATHLIMKW NOCAE MOAMMCAHUA aKTa OKasaHHbIX
ycayr 3aKasyuKkom, Wv eCiv 3NEKTPOHHbIN 06pas faHHOro akTa (CKaHMpoBaHHaA Konua) ¢ NoANUCHID McnonHuTens 6bin
OTrpaBNeH Ha 3NEKTPOHHbIA agpec 3aKasuuka, M OT Toro B TeyeHue 10 [Hell He MOCTYNUAO MOTMBUPYIOLWERO
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BO3PaXKEHWUA U NPETEH3UIA B CTROKY UCNOAHUTENA NO KAa4ecTBy WCMOAHEHMA ycayr. [aHHble NpeTeH3uu oTNpaBasioTCs
3aKaszymkom McnonHuTento Ha ero KpUAMYEeCcK i agpec B MTMCbMEHHO BUAE.

6.9. CTOpOHbl MOTYT 3aK/MIOYUTb  AOMOMHWTE/IbHOE COrnallieHue, KOTOpOe [AONOAHUTEeNbHO 6yaeT  perynuposarts
B3aWMOOTHOLLIEHWUA CTOPOH MO HacTPOKe PEKNAMHOI cucTembl 3akasumka no nobbim Bonpocam.

6.10. CTopoHbI NPULLAU K COrAaLWeHuIo, YTo UCnoHUTe b HacTpamMBaeT PeKNamHyIo CUCTEMY N0 CBOMM WabioHam C yyeTom
peKomeHAauuii 3akasumka.

6.11. B cnyyae, ecnu 3aKasuuKy HYXHbl AONOAHWTENbHble ycnoBua pabotel, To CropoHbl o6fA3aHbl noAnucaTth
[ONONHUTE/IBHOE COrNalleHUe C yKasaHWem Tam nepeyHa pabot u ycayr, KoTopble BygeT npoeoawTb / OKasbiBaTh
UcnonHutens, u opopmuTb AaHHBIA AOKYMEHT, Kak TEXHUYECKOE 3a4aHune, NOAMNMCAB U 3aKPEenuUB ero neyatamu ¢ obeunx
CTOPOH.

6.12.3aKa3umnK He MOXeT NPeAbABNATL NPeTeH3uMKu UcnonHUTeNo No o6bemy BbINOAHEHHbIX YCAYT U METOAaM OKa3aHWA 3THX
yCAyr nociefHUM, eCnv AgHHbBIE YCAYTU OKa3blBaloTCA No WwabnoHam UcnonHutens ms MpunoskeHua Ne3,

6.13. 3aKasumKk OcosHaeT M NPUHUMAET TOT QaKT, YTO NpejoCTaBAeHUA JOCTYNa TPETbUM NMLAM K HACTPOEHHON PeKNamMHOI
cucTeme cHUMaeT ¢ McnonHUTensa oTBEeTCTBEHHOCTb Mo HacToALlWemy ,U,OI'DBODY 33 Ka4ecTBO OKa3blBaemblX YCAYT, @ TaKKe
£A3eT BO3MOXKHOCTb Noc/ieaHeMy pactoprHyTh [lorosop ¢ 3akas4yMkom B 04HOCTOPOHHEM nopaaKe 6e3 KomneHcaumu ero
y6bITKOB.

FeHepanbHbI QupeKkTop
000 «UCM»

Macanbsckuii Mupocnas Uropesuu
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Mpunoxenue Ne2 k [lorosopy ny6auuHoii odpeptsi caiita femidafors.ru

(Mpaiic-nuct Hactpoiiku CRM)

1. OcHOBHbIe NoNOXeHUusA

1.1. Hactoswee MpUnoxeHUe ABNAETCA HEOTHEMNEMON YacTbio [loroeopa, AaBali cBoit AKUENT 3aKkazuyMK NOSHOCTbLIO
COMNalaeTca ¢ ycnosuamm AaHHoro Mpunoxenns B NoIHOM Mepe COrNacHo NYHKTY 3. Jorosopa.

1.2. Hacroawee [punoxeHue onucbisaeT yenyru Wcnonwutens, ¢opmart WX OKasaHWA, ux CTOMMOCTb, NOpPAAOK
MPEAOCTABNEHNA W OUEHKW pesy/bTaTa, XapaKTepUCTUKU YCAYT, MX Ha3BaHWe, cnocobbl pacyetos. UHdopmauua 8
A3HHOM TIpUNOKEHMU ABNAETCA EAWHCTBEHHO BEPHBIM MCTOUHUKOM uHdopmaumn o6 ycayrax McnonHurens.
JononuutensHaa nHpopmauua ob oKkasaHue yenyru us lNpunoeHua No2 pasmelleHa Mpunoxenue Nel, nyHkT 5.
Bcs ocTtasnibHan MHpopmaLma HeceT peknamHbiii XapaKTEP 1 He MOKET TPaKTOBATLCA B IOPUANYECKOM NAaHE BEPHO.

1.3. [aHHOE NpHUAOKEHME OMUCHIBAET TEXHUYECKUE W KOHCYNbTaUUOHHbIE ycayrn no HacTpoiike CRM(BMpTyanbHbIi
UHTepHeT uHTepdeiic / nporpamma ana 3BM, rae 3aKasyuK BEAET YYeT CBOWX KNuMeHToB) cuctembl 3akasuuka, Mop,
C/IOBOM HAcTpOMKa NOAPasyMEeBaeTca: NPOBeAEHUE TeXHUUYECKUX paboT no HacTpoiike paboTOCNOCOBHOCTM Tex A
MHbIX GYHKUWIA CRM CUCTEMBI COrNacHo BUAOB paboT U3 nyHKTa 2. HacToALLEero MpunoxeHus.

2. BMAbI YCNYru, UX XapaKTepucTUKa, cnocob OKa3aHuA, CTOUMOCTDb, U nopAaaoK pacyeTos:
2.1, Pasosble ycayrv unm aopaboTtka

HammeHosaHue yenyru

YTo BXOAMT

Uena

Cpok peanusaumu

HacTpoiika cuctembl opr. cTpyKTYpsI
{oTaensi) u npae gocrynos

Hacrpoiika opr. crpykTyps! no
oTaenam (coanaHue oTAenos v npas
Aoctynos) Ha 1 oduc (He Bonee 5
otaenocs - 10 HaBopos npas) '+2000
pyb6. 3a 1 oduc (oraen)

5000,00#

Qo MONHOTO WCNOMHEHWA CBOMX
obAsaTenscts McnonHutenem

MoaxnioveHue u HacTpolika
TenedoHum Bitrix24 (1 wr.)

Momouuk 8 apeHae HoMepa,
HACTPOiKa NPasuA TenedoHuu,
HacTpoiKa Npae TenedoHMH,
HaCTPOMKa pacnpegeneHua
3BOHKOB, HacTpoiiKa rpynn
OMNEPATOPOB, NPOYMe HACTPONKM B
pasgene TenedoHuA

6000,00P

Lo nonHoro wWcnonHeHws CcBOMX
obazarenscTs McnonHutenem

MoaxnoyeHve M HacTpoiika
CTOpoHHeil Tenedornm (1 wr.)

MomoLub B apeHae Homepa,
HacTpoika npasun TenepoHuu,
HacTpoiika npas Tenedonny,
HaCcTpoiika pacnpegenenua
3BOHKOB, HACTPOIAKA rpynn
ONepaTopos, NPOYME HACTPOMKK B
pasgene tenedoHMA, HacTpokka
NpHACHKEeHWA TenedoHuun, AP|
HACTPOIiKa MHTEerpaLum

9 000,00

L0 nonHoro ucnoaHeHWA CceoWx
obnAzatenscrs McnonHutenem

HacTpoiika cnvucKos MeToYHKUKoB

CospaaHue W HacTpoliKa cnucKos
MCTOYHMKOB MA0B (caenok) (He
Gonee 50 wr,)

2 500,00 2

4o nonHoro WCNoAHeHWs CBOMX
obazaTenscTs McnonHutenem

Hactpoiika BopoHku craTycos B
nupax

Jloruuyeckan HacTpoiika oBpaBoTku
HoBoro koHTakTa (/INAA) no
cTaTycam

2500,00 2

[o nonHoro wWcnonHeHWA CcBOMX
obasaTenscTe McnonHutenem

Hacrpoiika BopoHku cTaTycos B
caenkax

JNormyeckasn HacTpoitka oBpaBoTku
KOHTaKTa B ctaauun COAE/KA no
cTatycam

2 900,00 £

do nonHoro wWcnonHeHws cBOMX
obAzaTenscTs McnonHutenem

MynbTUBOpOHKa B caenkax

Hactpoiika AononHUTenbHbIX
HanpaeneHui CAENOK {3a 1
HanpaeneHue)

2 500,002

Ao nonHoro WcNoAHEHWA cBoOMX
obAzatenscre Mcnonnutenem

Hactpoiika POBOTOB 8 aupaax u
cAenKax (craHpapTHLIA MHTepdeiic
PefaKTMpoBaHuA)

HacTpoiika po6oTtos no 1
HanpasneHwio caenku / nuaos (He
6onee 20 pobotos Ha 1
Hanpasenevue)

5000,00

.Eto NOMHOMO WCNONHeHWA CBOWX
obazatenscrs Menonuutenem
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MogrnoyeHue M HacTpoiika SMS WuTerpauua cepsuca SMS pacceinok 1000,00# [o noaHoro WCNOAHEHWA CBOMX
cepsuca obasatenscre McnonHutenem
MoaxnioyeHUe U HacTpoiiKa WuTerpauma cepBuca pacchbiiku 1000,00# Ao nonaHoro WCNONMHEHWA CBOWX
CepBUCOB PacchbiKK coobLeHMi B coobLeHMiA B mecceHamKepax obAzaTtenscTe McnonHuTenem
MECCEHAKEPDI
MogrnoyeHWe u HacTpoiiKa Apyrux WHTErpauma CTOpoOHHUX 1500,00# Ao noaHOro WCNOAHEHWA CBOMX
CTOPOHHWX NPUAOHEHKA NPUNOMEHMIA oBaszaTenscre Mcnonuurenem
PaspaboTka BusHec-lMpoueccos B Hacrpoiika yHuKanbHbix GusHec- 3 500,008 o nNoNHOro WKCNONHEeHWA CBOMX
NNDAX / Caenkax npoueccos B IMOAX / CAENKAX 8 obnAsatenscts UcnonHwtenem
peaakTope BusHec-npoueccos (1
wr.)
Hactpoiika cyetos Hactpoiika dyHKumoHana "Cuet" 7 500,002 [o nNOAHOrO WMCMOAHEHWA CBOMX
ANA reHepaLu CYETOB Ha onnarty obazatenscte McnonHutenem
M0 CAenKam U OTNPaBKe cueTos
KaMeHTam
HacTpoiika perynapHbix cuetos Hacrpoiika dyHKuUMoHana 9500,008 Lo nonHOro WMCNOMAHEHWA CBOMX
PerynapHbix cyeToB ana obAzaTenscrs McnonHutenem
3BTOMaTHUYECKOM OTNPABKM CYETOB
no 33aHHOMY aNTOPUTMY BPEMEHM
€ YKasaHHbIMKU CYMMamu
MoarNo4EHWE M HACTPOiiKa OHNAKH | WMHTerpauma oHnaiiH Kacckl 6 500,00 2 OO nNONHOrC WMCNOAHEHMA CBOMX
Kaccbl oba3atenscre UcnonHuTenem
HacTpoiika cucTembl onnar Yepes HacTpoiika cepeuca oTNpasku sms c 6 500,00 & Lo nONHOr0 MCNONAHEHWA CBOWX
SMS CCbIIKAaMKM Ha OHNAIAH onAaTy yeayr oBAsatenscre McnonHutenem
1 TOBapos
HacTpoiika oTyeToB no paGote B Hacrpoiika otyeTos no paGote B 1500,00 P Qo nNOoAHOrO MWCNOMHEeHWA CBOMX
CRM CRM (3a 1 otueT) obasaTenscte McnonHutenem
Hactpoiika u HanonHeHWe Ba3zbi HacTpoiika 1 HanoHeHWe Ba3sl 5000,00° Oo nonHoro WCNoAHEHWA CcBOMX
3HaHui CRM 3HaHuiA CRM uHdopmaumein obAsaTenscTs McnonHutenem
3akasywvka (3a 10 marepuanoe)
PepakTpoBaHue Nonei B KapTodke HacTtpoiika KapTouku nvmga / caenku 1500,00F 00 nNONHOroO WMCNOSIHEHWA CBOMX
nvaa [ coenwu / KoHTakTa / KoHTakTa B CRM c BbIBOAOM M obAzarenscts UcnonHutenem
CO3faHnem HyHbIx nonei (He
Gonee 20 HOBbIX NoAeiA)
ABTONOAFOTOBKA OOKYMEHTOB ABTOMaTHYECKOE CO3faHue 3500,008 Lo nonHore WCNOAHEHWA CBOMX
AOKYMEHTOB MO KAWEHTY MPU CMEHE obAzaTenscTs McnonHurenem
CTaTyCa WK HaMaTUE KHOMKK
(BXOAMT CTAaHAAPTHBIN NaKeT:
Horoeop, Cyet, AKT) (+1500 3a 1 wr.
APYroro AoKymeHTa)
HacTtpoiika cucTembl KOHTPONA HacTpoiika cucTembl CoBMeLLeHWA 3 500,008 Lo nonHoro WCNOAHEHWA CBOMX
ny6nukatos AyBne nuaos (Hosbiit aybne nug He obazatenscre UcnonHutenem
3anucblBaeTcA, a o6HoBNAeT
CTapbii)
O6yueHue pabote 8 CRM 1 yac obydenua 2500,00p Lo nOAHOrO WCNONHEeHWA CBOMX
obasatenscte UcnonHutenem
MHble HacTpOIKK crcTembl 650 pybneit B yac 3a peanusaumio 650,00 P Jo nonHoro WCNoAHeHWA CBOMX
ntoBbix APYIUX HACTPOEK, obAzatenscTe UcnonHutenem
pa3paboTok, uHTerpaumii 8 CRM
2.2. loTosble mopgynu ana 6uaHeca no 6O/
HazeaHue ycayru Y1o exoguT LeHa Cpok peanusauum
Mogyne "KOHTPOb JONNAT" Mopaynb HacTpauBaeTCA B CYLLHOCTH 9900,00 # He Bonee 20 gHei
CAE/TEM M CNYIKWAT MHCTPYMEHTOM
HOHTPONA BHECEHWA AONAAT Co
CTOPOHbI KNWEHTOB No ycayram BRN
(vnu duHaHcosan sawmTa /
onTumusauma) (nony
aBTOMaTU2MpOBaHHbIN, TpebyeTtca
yyacTue meHegmepa)
Mogynb "KOHTPO/1b OEEUTOPKK" Mogynb HacTpauBaeTcA B CYLLHOCTK 12 900,00 P He 6onee 20 gHei
CMUCKK 1 cnymuT MHCTPYMEHTOB

MYHETa M 670 3H

TAM o0
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AR KOHTPOAA onnaTtel JOTOBOPOB
no B®/1 (prHaHcosoi sawmTe /
onTMmMK3aumm). Mogyns
NOKa3blBAET CKONBKO KAWMEHT
ONNaTUA NO CALNKE, @ CKONbKO elue
HYHO BHECTH, a TaKIKE KaKan
NPOCPOYKE Y KAMEHTA NO JOrOBOpY
(cronbKo gomken Bbin onaaTuTL, Ho
HE onnatun)

Mogyns "TPAGUK MNAATEKER"

Mogynb HacTpausaeTca 8 CywHoCTH
COENKU v cnyuT MHCTPYMEHTOM
ANA BbIYUCNEHWA TOYHOIO rpaduka
OMNAaT, MCXOAA U3 AaThl ONAATLI
nepsoro mecaua, obwwei cymmbl
A0rosopa M KONMYECTBA MECALLeB.
faHHbliii GyaeT B KAPTOUKE COeNKM
W 6yaeT aBTOMaTHUeCcKM
NOArpY}KaTLCA B AOTOBOP.
(OnTumansHo, ecnu Tapud
NO3BONAET AoNycK K BusHec-
npoueccam, Ho MoXHo 06oiTHEL KU
623 Hux)

19 900,00 £

He Gonee 20 gHeit

Moayns "MyneTreoponka EDN" ¢
PoGoTamu (npopama oduc)

HacTpoitka MynbTUBOPOHKM AnA
HOHTPONA NPOAEM U UCNOAHEHWA
yenyr BOS u duH. 3awuTa /
ONTUMM3ALMA C HACTPOMKOI
poBOTOB M CTOPOHHMX CepBMCOB
paccobinky (6e3 KoHTeHTa, uamn + 9
900 3a KoHTeHT). HacTpoiku
npoxogaT no WABNOHY
FemidaForce c BoamomHocTbIO
3aKa3ymKa 0aTh CBOU
PEKOMEHAAUMM M MenKue
KOPPEKTUPOBKM,

15 900,002

He Gonee 30 gneit

Mogaynb "MynsTsopoHka BD/1" ¢
PoboTtamu (npoaaa yaaneHHo)

Hactpoiika MyneTMBOPOHKM AnA
KOHTPOMIA NPOAAM M UCNONHEHHA
yenyr 6O/ v duH. 3awmra /
ONTUMW3ALMA C HACTPOMKOM
poboTOB M CTOPOHHMX CEpPBUCOB
paccbinku (6e3 KoHTeHTa, uaun + 9
900 33 KOHTEHT). TaKme BKAYEET B
ceba byHKUMoHan cBopa AaHHbIX C
BHELHWX AHKET KAWEHTOB.
HacTpoiikn npoxogat no WABNOHY
FemidaForce ¢ BO3MOMHOCTbIO
33Ka3umKa faTh CBOM
PEKOMEHAALMK U MeNKKue
KOPPEKTUPOBKM.

35900,00#

He 6onee 30 gHei

Moaynb "MynbTuBopoHKa EO/1" ¢
Poboramu (yaaneHHo + odmc)

CoBMeCTHanA HacTPOoKa ABYX
HanpaeneHuii pabotei: Mpogaa a
odmce U Npogasa yaaneHHo
(sKniouaet B cebn, HacTpoiiky
MYAbLTUBOPOHOK, HACTROMKY
mogyna KOHTPONb AOMNAT,
HACTPOWKY CMC, HACTPOMKY
MeceHamepos, HacTpoiiky poboTos
B IMAAX U caenkax no wabnoHam
FemidaForce)

44 900 py6.

He Bonee 30 aneit

Mogayne "BupTyanbHaa nanka
KnveHTa"

CosfiaHwe aBTOMaTHYeCKoi Nnanku
KnueHTa Ha aucke 8 CRM gna
XPaHEHWA 3NEKTPOHHON
AOKYMEHTALMK NO Hemy 1
asTomaru4ecium fobasneHue
Nanky 8 KapTouky nuaa / caenkm /
KOHTaKTa (Ha ebiGop)

9900,00 2

He Bonee 20 axei

Moayns "Bupeo scrpeun”

Hactpoiika cucTemsl npoeegerua
BUAE0 BCTPeY Ha OCHOBE CEpBMCa

19 900,00 £

He Bonee 20 gHeit

{d HALTO

AYHKT Bbi3
MYHETA W €70 3HaHeHKe, 1
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ZOOM B popmate aBTOMaTUHECKOrO
CO3A3HWA KOHDEPEHLMIA, OTNPaBKK
CCLINOK Ha KOHBepeHuumto,
HaNoOMWHaHWI 0 KOHEpPEHLIUM,
XPaHeHWA CCbIKM KAWEHTA B
KapTouke fnga / caenke / koHTakTe
(Ha BbiBop)

Mogynb "MNpeTeH3noHHanA
nepenucka”

Hacrpolika wabnoHos aokymeHTos
NPeTeH3WOHHOK NEepPenucKu ¢
KpeauTopamu, aBTOMaTUYecKan
reHepauua NpeTeHsui,
PEAaKTMPOBAHWE KAPTOYKM NMga
Jcaenku [ KonTakTa gna
3anNOAHEHWA HYKHBIX NONGH O
KpeguTopax

Mogynb "BupTyantHan aHkera
KnueHTa"

HacTpoiika KapTo4YkM KAWeHTa B
suge AHKETbI no GankpoTcTey
$H3MYECKOro NLa CO BCeMM
HeoBX0AMMBIMUK AaHHBIMM, @ TaKme
WHTErpaLma BUPTYansHOR aHKeTsl ¢
NoATArMBaHWEM A3HHBIX M3 aHKeTbl
B NoAA KapTouku CRM

Mogynb "BupTyanbHan aHkeTa
KknmeHTa" + AHKETA

Hactpoitka mogyna + nepegaya
aHKeTb! B apeHay (5 000 py6. B
mecau)

Moaynb "Cyne6Has fokymeHTauus
Ha BN"

Hacrpolika wabnoHos onuck
KPeaMTOPOB, ONWCH MMYLLECTBa,
MCKOBOrO 3aABNEHMA B Cy A,
dBTOMaTHHeCKaA NoOroToBKa
[OKYMEHTOB NO KAWMEBHTY,
PeOaKTMPOBAHME KapTOYKKM KAMEHTa
W cO3aaHMe HeoBXoauMbIX nonei
[ON1A BBTOMaTUHECKOTO CO3aaHUA
LOKYMEHTOB

9900,00 2 He Gonee 20 gHeit
5900,00 £

10 900,00 He Gonee 20 gHeit
9900,00 P He 6onee 20 gHei

2.3. Maket: CTAHOAPTHAA HACTPOMKA "CRM A/16 BON":

Hacrpoiika cuctemel opr. cTpyKType! (oTAensl) u npae goctynos

HyeH naker: muHumym CRM+

MoarnwoyeHmne u HacTpoiika Tenedorum Bitrix24 (1 wr.)

FapaHTHiiHoe obcayxuBanue: 7 aHeii

HacTpoiika cnMcKoB MCTOUHMKOB

Conposomxgenne:4900 / mecay

HacTpolika BOPOHKM CTATYCOB B NMAax

Bxopgur:

HacTpoiika BOPOHKM CTaTyCOB B cARNKax

OobBagneHue coTpyaHUKOB

peaaxtuposanua) (Gonee 40 poboTos)

Hacrpoiika POEOTOB & nmaax 1 caenkax (cTaHaapTHeIn uHTepdeiic

Menkue npaeku (6es cospanue HOBbIX npoueccos)

MNoaknoyeHne u HacTpoiika SMS cepeuca

YcTpaHeHue nonoMok

PenaxtupoBsaHue nosneit B KapTodke Avaa / caenku / KoHTakTa

KoHeynbTaumm no pabote (30 MUHYT B AeHb) ycTHIe

Hacrpoiika otyetos no pabote 8 CRM

Momollb 8 WHTErpaLyUK

LIEHA:

19900,00 £

BecnnaTHan KoHcyabTauuu 8 YaTe (c 10.00 go 17.00)

Bpemsa HacTpoiikm:

o 30 aHeit

2.4. Maket: MynbTuBOpoHKa B®J1 gna odwca B pernoHe:

OnA KPYNHBIX PErMOHANEHBIX KOMNEHWA € ONbITOM

Moaynb "MynbTueoponka A" c PoboTtamu (npogaxa oduc)

HyxeH naxkeT: MUHUMyM KomaHaa

Hacrpoiika cuctemel opr. cTpykType! (0TAENBI) M NpaB AocTynos

FapaHTuitHoe obcnyxkusanue: 14 gHeit

MoaknioueHne u HacTpoiika Tenedorum Bitrix24 (1 wr.)

Conpoeoxgenue: 7900/ mecay,

HacTpoiika cnMCKOB UCTOYHMKOB

Bxogur:

Hactpoiika BOPOHKM CTaTycOB B MMAax

fobaeneHve coTpygHMKOB

HacTpoiika BOpOHKM CTATYCOB B cagNKax

Menkue npaeku (Ges cospanne HOBLIX npoueccos)

Hactpoiika POBOTOB & nnaax u caenkax (cTaHaapTHbIiA uHTepdeiic
pefakTMposaHuna) (6onee 40 poboTtos)

YcTpaHeHue nonomok
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Noakniouerne u HacTpoiika SMS cepeuca

KoHcyabTaumm no pabote (30 MUHYT B feHb) yCTHbIE

PepakTuposaHu1e noneit 8 kapTouke nMaa / caenku / KoHTaKTa

MNomoLub B MHTErpaLmMmu

Hactpoiika ot4eToe no pabote 8 CRM

BecnnarHan KoHcynbTaumum B yate (c 10.00 go 17.00)

Hactpoiika cyetos

ABTONOArOTOBKE [OKYMEHTOB

Hacrpoiika cuctemsl KOHTpoAA Ay6nuKaTos

LIEHA: 39 900,00
P
Bpemn HacTpoiku: Do 45 pHei
2.5. Naket: MynsTusopoHKka 6®J1 ans sceit Poccum
Ana Tex, KTo npogaer no ecei Poccum
Mogyne "MynbtuBoponka B®/1" c Pobotamu (npoaama oduc) HymeH naket: muHimym Komanga
Mogyns "Mynbtusoponka BON" ¢ Po6otamu (npoaara yaaneHHo) FapaHTuiiHoe obcnykveanme: 14 gHei
Hacrpoiika cuctemsl opr. cTpyKTYpbI (OTAENBI) M npae gocrynos Conposoxgenue: 9900/ mecay,
MoaxnioueHne u HacTpoiika TenedoHuM Bitrix24 (1 wr.) Bxogut:
Hacrpoiika cnuckos UcTouHUKOB DOobaeneHne coTpyaHMKoB
Hacrpoiika BopoHku cTaTycos B anpax Menkue npaeku (6e3 cozganue HOBbIX npoueccos)
Hactpoiika BOPOHKKM CTaTycos B caenKax YcTpaHeHue nosomok
Hacrpoiika POBOTOB 8 iaax W caenkax (cTanaapTHeIi nHtepdedic KoHcynbTaumuu no paBote (30 MuHYT 8 AeHb) yCTHBIE
peAaxkTposanun) (6onee 40 pobotos)
NoaknoueHne 1 HacTpolika SMS cepsuca Momolub B MHTErpaLm
PepakTuposanve noneii e Kaptouke nuaa / caenku / KoHTakTa BecnnaTHaa KoHcyneTaumm 6 date (c 10.00 A0 17.00)
Hactpoiika otyeTos no pa6ote 8 CRM
Hacrpoiika cuetos
ABTONOArOTOBKA AOKYMEHTOB
Hacrpoiika cucremel koHTponA ay6avkaros
Mogaynb "BupTyaneHan nanka kameHTa"
Moaynb "Bugeo scrpeun”
Moayns "BupTyansHan aHrkeTa knmeHTa" + AHKETA
Hactpoiika perynapHeIx cyeTos
LIEHA: 69 900,00
£
Bpema HacTpoiiku: flo 60 gHeit

2.6. Naket: CRM ans dpepepanbHbIX KOMAaHuUiA

LNA KpYNHBIX CETEBbIX KOMMaHWIA

HacTpoiika cuctembl opr. cTpyKTypbt (0TAENbI) M NPaB A0CTYNOB

HymeH naxet: MuHiumym Komanga

lMopkniouenne u HacTpoiika TenedoHuu Bitrix24 (1 wr.)

FapaHTuiiHoe obcnyxusaHue: 30 gHeil

HacTpoiika cnickos MCTOYHMKOB

Conposoxaexue:14 900/ mecay,

Hactpolika BopoHku cTatycos B nupgax

Bxogur:

HacTpo¥ika BOpOHKM CTaTycoB B cAenKax

foGasnenve cotpyaHmkos

MynbTUBOPOHKa B caenkax

Menkue npasku (6e3 cosganne HOBbIX npoueccos)

HacTpoiika POBOTOB & ninaax 1 caenkax (CraHaapTHbIi uHTepdeic
PeaaKTMpoBaHK1a)

YcrpaHeHue Nonomok

MoaknioueHHe u HacTpoiika SMS cepeuca

Kohcynbraumu no paote (30 MMHYT B AeHb) yeTHbIE

lMopakntoueHne u HacTpolika cepBUCcoB PacchiNk1 COOBULEHM B
MecceHmKepsl

Momolls B UHTErpaumm

MopaknioHeHne 1 HACTPOWKa APYrMX CTOPOHHMX NPUNOKEH M

BecnnatHan KowcynbTauuu B Yate (c 10,00 ao 17.00)

Hacrpoiika cuetos

HacTpoiika perynapHeix cyeTos

MoarnoyeHne U HacTpolika oHNAIAH Kacchl

Hactpoiika cuctemel onnat yepes SMS

Hacrpoiika otyeTos no pafore 8 CRM

PegakTuposaHme noneil B KapTouke nMaa / caenKu / KoHTaKTa

(=

HUA B 2t

YHH Bag

NYHITA W 8r0 IHAYEHWE, NEpEn OTHDIEHOH
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Hacrpoiika cucTemsl KOHTposA AyBaukatos

Moayab "KOHTPO/Ib AEBUTOPKI"

Mopyns "MynsTueopoHKa B®/1" ¢ Pobotamu (yaaneHHo + oduc)

Mogyns "BUpTyanbHaan nanka kameHTa"

Mogyns "Bugeo scrpeun’

Moaynb "MpeTeH3noHHan nepenucka”

Mopayns "BUpyTansHaa aHKeTa knuenTa" + AHKETA

Moaynb "Cype6Hana gokymeHTauua Ha 6"

LIEHA: 99 000,00 £

Bpema HacTpoitku: Bo 75 pHe#

2.7. Nakert: Joctyn K MHPOPMAaLIMOHHOI Base gaHHbIX.

Katanor Tem crareit CoaepmaHue

BaHKpOTCTBO GUaUHeCKUX NUL, -OcHoewl GaHKHpoTCTBa
buanyecKoro nMug;
-MopTper Uenesoro KNMeHTa;
-Mposegenue AYJUTA
KNWeHTa;

-CHop AOHYMEHTOB Ha
BaHkpoTcTao;

-Moga4a pokymeHToB B Cya;
-CyaebHbii npougce

BaHKpoTCTBO GUIUUeCHUX NULL, NPAKTHKE -MpakTuka no GaHKpOTCTRY
$u3myeckoro nuua Ges Topros
MMYLWECTBOM;

-MpakTura no BaHkpoTcTBY
GMIMHECKMX NUL, C TOPramu
MMYLLECTEOM;

-MpaxkTuKa c onnaTtoi
nyBankaumii Ha aenoaur;

- CoxpaHeHue BOBHHOM
WNoTeKM;

-MpakTuKa c 4oNMHWKOM,
OTObIBAIOLMM HaKaIaHWE;
- CemeitHoe BaHKpoTCcTBO
rpanaanH;
-PecTpyxTypusauma gonros
rpamaaHuHa

Opuamnyeckuii otaen BON -¥YpaneHHoe, AMCTAHUMOHHOS
E®J1, HOpMaTHBHbIE
AOKYMEHTBI IOPUCTOB;

- Macrep-wnacc: Mopagor
MCNoNHEHUA yonyr no B®A
(yaaneHHble npogarmu);
-PernamenTsl paotel BHN

BecnnaTHble MacTep-KNacce! M Kypcel ANA NapTHEPOB -MacTep knacc: yaaneHHsii
BM3HEC B NEPUOA NAHAEMMK;
-MacTep-knacc: aKcnepT
Yoaneuusx npogam 6@
(anropuimel npogam B
AWCTaHUMK)

BEaHKpOTCTBO BMIMYECKMK KL, (NOABOAHBIE KaMHM) -NocyaebHble nogsoaHsle
HamHm;

-NopgoaHbie KAMHKW B
npouecce nNpolesyps!;
-¥aaneHHoe GaHHPOTCTEO B
KapaHTMH M CAMOMIONALMIO

WH$opmauma AnA pa3MeLLeHnA Ha CaiiTel NapTHepos -Matepuane! ana Hapambex
(Ha caifTel napTHepam);
-MaTepuans! gNA KaTeropuu
BGaHkpoTcTRO (Ha caitTsl
napTHepam)

HoHcynbTaumm apErMTpamHbIX YNPaBnAoWMx -OteeTul Ha

pacnpocTpaHeHHbie BONPOCh
AY

MonesHan uHdopmauua o napTHepcree ¢ FemidaForce - O dpanyaiiauure
FemidaForce

Onnara: yexa ycnyru Mcnonuurena
obbema uHdopMaL MK, BUAA AOCTYNA.

PLUPYETCA B OCTH OT

MNpepocrasnexwe gocrtyna k 6ase sHaHui

-
HWTE ONRESNERME

S4AH APWHAR TRANTODNY
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2.7. UcnonHutens 0BA3yeTca MpOM3BECTU TeXHUYeckue paboTel U YCAYMM M3 AAHHOTO MPUNOKEHWUA He nosaHee CpokKa,
KOTOPbIiA YyKa3aH, Kak «Bpema HacTpoWku» unm «Cpok peanusaumuy». [atol Hayana oTcyeTa CYUTIETCH OEeHb, Korpa
3aKas4uK nepegan MicnonHuTento AoCTynbl UHTErpaTopa B ero cuctemy Bitrix24.

2.8. Ecnv B focTynax U3 NyHKTa 2.7. 3aKasuuK He NPeAoCTaBUTb HYMKHble npasa McnonHUTENIO Ha BHECEHME M M3MEHEHUEe
AopaboTok, To McnonHuTeNb UMEeT NpaBo NPUOCTAHOBUTL UCNONHEHUE CBOMX YCAYT 40 MOMEHTA, NoKa 3aKasuuK He
MCNpasuTh AaHHyio npobaemy.

2.9. B cnyvae npuobpeteHus ycayr McnonHutens no Hactpolike CRM cucTembl, 3aKasumk o6a3yetca nociegylowme oniatbl
3a nmueHsmio Bitrix24 npoBoAuTb Yepes pedepanbHyio cebliky McnonHuTens.

2.10.3aKa3umKk moxeT npuobpectu ycayru McnonHutensa no HacTpoiike gpyrux CRMcucTem no aHanorum c HaCcTPOMKOWM
Bitrix24. B gaHHOM ciydae NoANMChbIBAeTCA OTAE/bHOE AOM. COrnalleHue CropoH, rae McnonHutenb M 3aKkazuuky
onpeaenaloT AoN0NHUTE NbHbIE YC08WA paboTel K JaHHOMY [orosopy.

2.11.3aKas4nK He MMEeeT NPaBo MEHATb TEXHUYECKOE 3alaHue MM MaKeT HAaCTPOIKM NOCAe ero onnathl McnonwuTento, ecnu
TOT Y)KE€ NPUCTYNUA K UCNONHEHWUIO CBOMX YCAYT.

2.12.3aKa3uvK He MMEeT NpaBo OrpaHUuMBaTh J0CTYN B Bitrix24 ana VICNoAHWUTENs, ecau ToT elle He [0 KOHUA WMCnonHuA
CBOM YCAYru,

2.13.3aKka3uMK OCBEAOMAEH, 4YTO WcronHuTens MOMET npuBAeKaTb TPeTbUx AUy AnA peannsauyMm CBOMX YCAYr no
HacTtoalwemy [lorosopy.

2.14.3aKa3umK 0CBEAOMNEH U NPUHUMAET TOT GaKT, 4To MCNONHUTENL MOXET MCMO/Ib30BATL B NPOLIECCE UCMOHEHMA CBOMX
yenyr, a Takke ana obecneveHuAa paboTOCNOCOBHOCTU HACTPOEHHBIX CUCTEM B Bitrix24 WMAM WHBIX CRMcucrem,
CTOPOHHWE MHTEPHET CEPBUCHI, MHTEPHET MPUNOKEHUA, BHELIHWE CKPUNTbI, api MHTerpaLuuu, U NpoYne NPorpamMmmHble
pazpaboTku gna 3BM.

2.15.TapaHTuitHbIli nepuog noapasymeBaeT nog coboit GecnnaTHoe cOMpoBOMAEHWE HacTtpoeHHoM CRM cuctembl ans
AOBEAEHWA MEKWMX HEeABHbIX HACTPOEK A0 KOHUA. 3aKasuMK NPUHWMAET TOT ¢akT, YTO Ha/MuMe MENKMX HesaBHbIX
HacTpOeK He MOMET BAMATb HA KayecTBo paboTbl UCnonHUTENs B CBA3M C OTCYTCTBMEM BO3MOMHOCTU BbIABAEHUA
AaHHbIX OWKBoK Ges peanbHOMN IKCNNyaTaLUM CUCTEMBI NOC/E COBEPILEHHOI HACTPOMKM.

2.16.3aka3umk o6A3yeTCA NPOBECTU ONNATY CTOPOHHMX CEPBUCOB, KOTOpble y4acTByioT B Npouecce HacTpolku CRM cuctembl
(8 npouecce okasaHua ycnyr UcnosHuTenem) B NOAHOM BMAE W B CPOK, KOTOPbIK McnonHutens 03BYYMT 3aKasuuKy. B
NPOTUBHOM caydae WMcnofHUTENb HE MOXET rapaHTMpoBaTh KauyecTBo cBOell paboThl, a TaKWe WMMeeT Npaso B
OHOCTOPOHHEM NopAAKe pacToprHyTs Jorosopa 6e3 KomneHcaumm yBbITKOB 3aKazunKa.

2.16.1. CTOPOHbI NPMLWAK K COrNALIEHMNIO, YTO 3aKa3uuK AO/KEH 3apaHee Noay4YuTh oT McnonHutens UHpOpMaLUIo 0
BO3MOXXHbBIX ONnaaTax CTOPOHHWUX MHTEPHET CEPBMCOB W nporpamm Ha IBM no uHuuMaTuse 3akaszuuka. Ecam
3aKasumMk cam He YTOYHAET AOMONHUTENbHbIE PacXoAbl, TO UCMONHUTENb CYMUTAET, HTO OHM 3aKasuMKy yiKe
A0BefeHbl U OH O HUX 3HaerT.

FeHepanbHbIi AupeKTop

000 «MCM»

Macanbckuii Mupocnas Uropesuy

000 «MCM»). Echu karoi-

HATE O
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Mpunoxenune Ne3 k lorosopy ny6anuHoii odpeprbl caiita femidafors.ru

(Mpakic-AncT HACTPOIKK peKNaMHBIX NPOAYKTOB)

1. OcHoBHbIE NoNOXKeHUus

1.1. Hactoawee MpunoxeHue ABAAETCA HEOTHEMIEMOM YacTbio [lorosopa, faBait cBoii AKuenT 3aKasuMK NOAHOCTBIO
cornawaerca ¢ yenosuamu AaHHoro NpunoxeHus B NOAHOM Mepe cornacHo nyHKTy 3. [lorosopa.

1.2. Hacrosawee [punoXeHue onuckiBaeT ycayru WcnonHutens, dopmar ux oKasaHWA, WX CTOMMOCTb, MOPAAOK
MPEAOCTABNEHMA W OLEHKW pesynbTaTa, XapakTepUCTUKW YCAYT, UX Ha3BaHue, cnocobbl pacyetos. Undopmauun s
AaHHOM [lpuUNOXKeHWU ABNAGTCA EAMHCTBEHHO BEPHBIM WCTOYHUKOM nadopmaummu o6 ycayrax McnonHurens.
HononHutenbHaa uHoopmauus ob okasaHue ycayru us lMpunoxeHna No3 pasmelera B Npunoxenue Nel, nyHKT 6.
Bca ocTaneHan MHGOpMaUMa HeceT peKNamHblii XapakTep U He MoXeT TPAKTOBATLCA B IOPUANYECKOM MIaHe BEPHO.

1.3. laHHOEe NpUNOXKEHMe OMUCLIBAET TEXHUYECKME M KOHCYNbTaUMOHHbIE ycayru no Hactpoike u paspabotke wabnoHos

CalTOB C HACTPOIKOIA PEKIAMHBIX CUCTEM M NAOLLAAOK, 3 TAKKE BHELLHUX UHTEPHET CEPBMCOB, KOTOPbIE UCMONbL3YIOTCA B
pexkname 3aKasuuKa.

2. Buabl ycnyru, ux xapakTepucTuka, cnocob okasaHus, CTOMMOCTb, M NOPAA0K pacuetos:

2.1. ABTOBOpOHKa B BaHKpoTCTBE (4epes asToseBUHapbI)

NaiAt 3anyck

CopepmaHue:

Pa3paboTia NOrMKM aBTOBOPOHKK BknroueHo

KOHTEHT N/NaH BOPOHKK BrntoyeHo

Paspabotka nna-marHuTa (oddepa) 1 cTpauuua

HacTpoiika peknamel Ang-marauTa 1 nnowapnka

Hacrtpoiika yat-6ota 1 6ot

Hacrpoiika BebuHapHOt KomHaThl BrawueHo

Pa3spa6oTKa cueHapua BebuHapa BraioveHo

Hacrpoiika MeTpuKu 1 aHaAUTUKK (ycTaHoBKa nukcenn) BraoyeHo

MNepedaya perNamHoro akkayHra napTHepy BrawueHo

YnpasneHue peknamHbim BloaKeTom BrnioveHo

BecnnaTtHoe conpoBoXgeHune 7 oHeid

BblgeneHHbli cneunanicT no MapKeTuHry BrntoyeHo

Uiena paspaboTku (aBaHCOBbIMA NnaTem) 39 000,00 P

ConposoXaeHue B ganbHeiiwem (nocne 7 gHeii Tecta gonnara) 19 000,00 P

MunumanbHBIf peknamHbii Gloaker Ha Tect 7 gHeit 7 000,00

MunumansHbIi peknamHbii Gloamer Ha mecay, 30 000,002

HAon.pacxofbl Ha OpraHW3aLMio A0 10 000 py6.
2.2. AsToBOpOHKa B 6aHKpoTCTBE (Yepes aBToBeGMHAPbI)

Mpo 3anyck

CopepaHue:

PaspaboTHa NorMKM aBTOBOPOHKHK BrntoveHo

KOHTEHT NnaH BOpoHKK BraoueHo

Paspabortka KoHTeHTa gna YaT 6oTa M nucem BknioveHo

YNaKoBKa KOMNaHWM M NPOAYKTa AnA aBToBeBuHapa BratoyeHo
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Paspabotka nna-marHuta (oddepa) 1 cTpanvua

Hacrpoiika peknamsi Ana-marHura 1 nnowaaka

Paspa6otka TpunBaiipa (aewesoro ogdepa) BratoyeHo

HacTpoiika petapretvura no PK Ha TpunBaiiep 1 nnowaaxa

Hacrpoiika yat-6ota 1-2 6ot

Hactpoiika se6uHapHoit KoMHaTbI BrnioueHo

Paspabotka cueHapws sebunapa BrntoyeHo

KoHcynbTaumu no ceemke asTosebuHapa BrnoueHo

MonTa asrosebuHapa Brnioueno

HacTpo¥ika oHnaiiH Kaccsl BrnroueHo

WHTerpauma sopoHku 8 CRM HactuuHo

Hacrpoidka ckBo3HoI aHanuTkM u UTM Yactuuro

HacTpoiika meTpuKkm M aHanuTukK (ycraHoska nuKcens) BrnioueHo

NepeAaya pekNamHOro akkayHTa napTHepy BrntoveHo

YnpaeneHue peknamHsim GlogKeTom BrntoyeHo

ExxeregenbHan aHanuTvKa B srge otieTa BinioyeHo

CKpunTbl Npoaa c sebuHapa BrnioyeHo

Pernament 06paboTki AMAos M nogorpeea BrnouyeHo

BecnnatHoe conposomagHue 7 aked

BblaeneHHsIi cneumanict no MapKeTHHIY BrnoveHo

Lena paspaboTku (asaHcosslit nnate) 79 000,00 £

Conposoxpenue B gansHeiiwem (nocse 7 gxeii Tecta ponnara) 24 500,00 P

MuHumanbHbIA peknamHbiii Gloger Ha Tecr 7 geid 15 000,00 £

MuHuManbHbii peknamubiii GlogkeT Ha Mecay 40 000,00 £

Aon.pacxofbl Ha OpraHUIaLMIo A0 20 000 py6.
2.3. ABTOBOpOHKa B GaHKpoTCTBe (Yepes asToeebuHapbl)

Macrep 3anyck

CopepaHue:

PaspaboTka norukM aBToBOPOHKK BratoveHo

KOHTEHT NNaH BOPOHKMK BrnioyeHo

PaspaboTka KoHTeHTa anA YaT GoTa M Nucem BrntoueHo

YNaKkoBKa KOMNAaHKK M NPoAyKTa A/1A asTosebuHapa BratoyeHo

Paspabotka nua-marHuTa (opdepa) 2 ana A/B Tecra

HacTpoiika pexnamel Aina-marHuTa 2 nAowanxkm

Paspabotka TpunBaiipa (aewesoro oddepa) Bk/oueHo

Hactpoiika petapretura no PK Ha TpunBaitep 2 nnowaarm

Hactpoiika yar-6ota 1-3 Gota

HacTpoiika se6uHapHO KOMHATbI BrnouyeHo

PaspaboTka cueHapun sebuHapa BrAawueHo

Pa3spaboTka npeseHTaumu sebuHapa BrawoveHo

ofwero 0
YHHT BhI3bIBAGT CON

{HTA W €70 IHAYEHME, Nepad OTNBaBRGH

LAPHHANTD
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KoHeynbTaummu no cuemke astosebuHapa BraioueHo

MoHram asToseBuHapa BkntoueHo

HacTpoiika oHnaitH Kaccel BratoyeHo

PaspaboTka BopoHku cTaTycos 8 CRM BrawoyeHo

WHTerpauma sopoHku 8 CRM BratoveHo

HacTpoiika ckeo3HOo aHanuTikmM u UTM BrnoueHo

Hacrpoiika MeTpuKK 1 aHanUTHKK (ycTaHoBKa nukcens) BrniovweHo

MNepeaaua pernamHoro akkayHTa napTHepy BrnrodeHo

YnpaeneHue peknamHbim BrogmeTom BrAtoueHo

Ceoanan exeaHeBHanA CTaTUCTMKa BratoueHo

ExeHenensHan aHanUTHKa B BUAE OTYeTa BrntoyeHo

AHanUTHUYECKUMIA KoHCanTUHT no obpaboTe Augos BkntouyeHo

CHpWNTBI NpoAa ¢ BeBuHapa BrtoueHo

Pernament ob6paboTku nugos u nogorpesa BrnioveHo

A/B TecT v nepuog oThaaKM 1vect

BecnnatHoe conpoBoXaeHUe 7 AHei

BblaeneHHbeIi CNeumanucT No MapKeTMHry BrAoueHo

OByuenue cneunanvcra / MeHegykepa No CONPOBOMAEHMIO BrntoveHo

LleHa paapaboTku (aBaHcosbIi naaTex) 149 000,00 £

Conposoxpenue B ganbHeiiwem (nocne 7 gHeii Tecra gonnara) 29 000,00 2

MuHMManbHbIA peKnamHblii 610gKeT Ha TecT 7 gHeit 15 000,00 #

MuHUManbHLIA peknamHblii BIo4KeT Ha mecay, 50 000,00 P

Aon.pacxofbl HA OPraHU3aLMI0 A0 20 000 py6.

2.4. Naket: KBu3 ana 6b

14 900,00
Keus dpopma gna nupg, rena
Cpok ucnonHexms yeayr: Ao 14 aHein
Kauz hopma _P 4:900,00
Hacmpoiika AndexcQupexm ; e.000.00

Yemaroeka mempuku

Tecmosoe sededue | 7 dned
Humezpauus ¢ CRM

lapaumus cmoumocmu yewel nuda (YeHa 3aeucum om pezuona)
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1 s
YRS OR—— 0% oT peknamHoro Blogmera, Ho He

meHee 5 000 py6.
2.5. NakeT: NleHauHrMaitax ansa 6o

23 900,00

LandingPage ans nug,. lena p 0o,

Cpox McnonHeHua yeayr: Ao 14 axed
LandingPage (6pexdossiii caiim) ; 13 900,00
Hacmpotiva AndexcAupexm ; 10.000,00
Yemarioska mempuru

Tecmosoe sedeque 7 dnel
HMrmezpayun ¢ CRM

Fapanmun emoumocmu yensr auda (uena 3asucum om pezuoHa)

10% ot peknamHoro Blogmera, Ho He
Conposomgerue pernambl R FREETR,

MeHee 5 000 py6.
2.6. Nakert: Yar-60t g5 6O/
Hacrpoiika Yar-6ota 8 WhatsApp / Telegram 39 000,00 P
CpoK McnonHeHua yeayr: Ao 14 aneis
Hacmpoiika Akkaynma 6oma | - 39 000,00 P
Mumezpayus c catimom
Humezpayus ¢ CRM
2.7. MakeT: Instagram gna 6ON
CrpaHnua nuunocTHOoro 6peHaa 1 pexnama B Instagram uepes BA 29 900,00 £

Cosdarue cmpanuysl ¢ AuYHBIM 6peHdom

Hanonnerue nepsuursim Koumernmom

Hacmpoiika pexnamer @ FaceBookAds

Modknioderue arkayHma WhatsApp dna cbopa nudos
WHmezpayus c CRM

Hacmpolika asmoomeemyuka

Tecmosoe eederue | 7 dneli
lapaumun cmoumocmu yens: nuda (yeHa 3asucum om pezuoHa)

Conposoxgerue 1 segeHue aKKayHTa 16 900,002
2.8. Naket: OAHOKAACCHUKM ana b

CrpaHuua KoMnaHum u HacTPoiKa Nkg. rexa us MyTarget 24 900,00

Cosdarue crmpaHuys KomMnaHuy

HanonHeHue nepsuunbim koHmenmom

Hacmpoiika p Mbl 8 MyTarget
Humezpayua € CRM
Hacmpolika Ksus opmet dna cBopa oBpawerudl

Tecmosoe eéedenue | 7 duedi
Faparnmus cmoumocmu yens auda (yena sasucum om pezuoHa)

Conposomgenne 1 seaeHue aKKayHTa 13 900,00
2.9. npueuayanbHas cuctema NvaoreHepauum

Craproseliii 3anyck

PaspaboTtka KBuz dopm u nocafoyHsIX cTpanuly) | 1 wr.
Hacrpolika peknambl B AL/ delicbyk/MHcT/MaliTapret Ha BbIBop | 1 nnowaaxa
MeTpuka u nukcens Bxogur
MNepeaaya peknamHoro akkayHTa napTHepy | BxoguTt

YnpaBneHue peknamHbim Blogmerom
WHTerpauua c CRM cucremoii
BecnnatHoe conposompaesmne | 7 AHeit

BblgeneHHeii cneunanucr no MBPKETHHIY | ga
Llena paspaboTku (aBaHcosblii nnatex) | 9500,00p
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Conposoxpaenue B gansbHeiiwem (nocne 7 gHeii tecta ponnara)

19 500 py6. / B mecay

MuHumanbHbIi peknamHbiii Glogier Ha Tect 7 Axel 7 000,00
MuHUManbHbIi peknamublii Giogxer Ha mecaly 20 000,00 2
2.10. UHguBnAyansHaa cuctema AMAOreH epaumm
KCNepTHbIW 3anycK
Paspabotka kBK3 dopm 1 nocagouHbIX cTpaHmy) | 1 wr,
Hacrpoiika peknambt 8 Afl/Peiicbyr/MHcT/MaiiTapret Ha BuiGop | 1 nAoWagaKa
MeTpuka v nukcens | Bxogur
Hactpoiika petapretunrosoii peknamsl unv look&like Bxogur
Mepenaya peknamHOro akkayHTa napTHepy Bxogut
YnpasneHve peknamubim BIogmeTom Bxogut
WHTerpauua c CRM cuctemoit | Bxogut
ExeHeaeNbHan aHanUTHKa B BUAE OTYeTa na
HacTpoiika ckeo3Hol aHanuTukm u UTM | yactuuHo
CKpU1NT Hayana pasroBopa (Kak HauaTh C AMAA NO BOPOHKe) Aa
A/B Tect v nepuog oTnaakm | 1Tect
becnnaTtHoe conposomaeHue | 7 gned
BblgeneHHbIi cneyuanict no mapketuHry | aa
lapaHTum Ha ueHy nnaa | ga

LieHa paspaboTku (aBaHcosbiii nnaTewk)

14 500 (MayT & cToumocTs
Mecaua)

Conposoxpenue B fanbHelwem (nocne 7 gHeii Tecra Aonnara)

29 500 py6. / 8 mecay,

MuHumansHbli peknamubiii Glogker Ha Tect 7 gHei 10 000,00 P
MuHuManbHbINH peknamHblii Glogwer Ha mecay, 30 000,00 P
2.11.NakeT: Bopokka npogak B/ (paclmpertas)
Macrep 3anyck
PaspaboTka Ken3 pOpPM M NOCAAOYHBIX CTpaHML | 2 WT.
Hactpoiika peknamol B Afl/delicbyk/MHcT/MaiiTapret Ha BbiGop | 2 naowagku

MeTpuka u nukcens | Bxogut

Hactpoiika petapretuHrosoii peknamst unu look&like Bxogur

Mepeaaya peKNamHOro akkayHTa NnapTHepy Bxoaut

Ynpasnenve peknamubim Glogketom | Bxogut

WHTerpauua c CRM cuctemoli | Bxogur

CBoaHan exe HeBHaA CTATUCTMKA

na

FEMIDA
FORCE
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ExeHenenbHan aHanuTvKa B Buge otveTa | ga

Hacrpoliika cksosHoi aHanuTkm m UTM | ga

AHanuTUYECKMiA KOHCANTUHT No oBpaboTxe nmpoe | ga

CKpunT Havyana pasrosopa (Kak Havatb ¢ NMAa no BopoHke) | aa

A/B Tect w nepuog otiagkM | 2 Tecta

BecnnatHoe conpoBomaenve | 7 gHeit

BelgeneHHbIi cneyuanuct no mapketuury | ga

FapaHTvu Ha ueHy iupa | aa

19 500 (1 OUMOCT
LieHa paspabotku (asaHcosslit nnatex) [y 8 e ;

mecaua)
ConpoBsoxpenue B ganbHeiiwem (nocne 7 gHeil Tecra Aonnara) 39 500 py6. / B mecay,
MuHuManbHbIiA peknamHblil Glogaer Ha Tect 7 axeit 15 000,00 £
MuHUManbHbI peknamubiii Gloger Ha mecsly 40 000,00 P
2.12. Nakert: CaitT KOMNaHKUK
SEO caiit gnn BDN, or: 49 500,00
Muozocmparuyrei caiim komnaruu
Coadanue wabnora c Hyna (aemopcuii Auzaiin)
Bepcmua wabnowa Ha Yii2 unu Larave!
Co3danue admun. navenu calima dna ped p 1 Bnoza
Yemanosxa mempuru
2.13.Maket: MopTan no BON
MNopran no B®JI, or: 99 000,00 £

Muozocmpariuassil calim komnaHuu

Co3danue wabaoHa ¢ Hynr (asmopckuil duzaliv)

. Bepcmka wabnowa Ha Yii2 uau Laravel

Cosdanue admuH. naxenu calima dns pedakmuposarus Gnoza

Yemanoawa

Coszdanue Au4HO20 Kabunema BaxKpoma

Co3adarue Gasbl 3Hanuii 6anxpoma
2.14.Pa30Bble HAaCTPOWKM peKnambl Ha CaiiTbl U MHTEpPHET CTpaHuUbl 3aKas4ymKa

Hactpoiika AHaexcupeKT Ha caift 3akasyuka 12 900,00
Hactpoiika Google AdWords Ha caiit 3akazumnka 9 900,00 P
Hactpoiina MyTarget Ha rpynny 3akasuuwxa 9500,00F
Hacrpoiixa FaceBook (Instagram) Ha rpynny 3akazumka 14 500,00 P

2.15.Ucnonnutens 0BA3yeTCA NPOU3BECTU TEXHMYECKUe paboTbl W yCcnyrM M3 AAHHOTO NPUNOXKEHUA He nosgHee CpoKa,
KOTOPbIM YKasaH, Kak «CpoK ucnonHeHus ycayr». [atoil Hauyana oTcueta CYMUTAETCA AeHb, KOrpa 3akasyuK nepegan
WcnonHuTento Bce AOCTYNbI OT aKKayHTOB B PEKNamMHbIX CepBMCax, XOCTUHIA, PErMCTPaATOPa AOMEHHOTO UMEHH, U npo4mx
MHTEPHET CEPBMUCOB, KOTOPbIE HYXKHbI UCNONHUTENIO ANA MCNOAHEHWA CBOMX 0BA3aTeNbCTE NO Jdorosopy.

T BeiTh 1O

SHVA B AAHH

NYHKT2 1 &ro sHaseHne, nepes oTnpaskoi
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2.16.Ecnu B poctynax u3 nyHkra 2.11. 3aKasumK He NPeaoCTaBUTh HY}KHble NpaBa McnonHUTENO Ha BHECEHUE U U3MEHeHUue
Heo6xoauMbIX nocnesHemy AaHHbIX, TO MCnonHuTens Mmeer Npaso MPUOCTAHOBUTL WCMOMHEHUE CBOMX YCAYr A0
MOMEHTa, NoKa 3aKkas4uK He UCNPaBuT AaHHY0 npobaemy.

2.17.3aKa34mK He MUMeeT NpaBo MEHATb TEXHUYECKOE 3aAaH1e WAV naKer ycnyr nocne ero onnatel McnonHuTento, ecnu Tor
Ve NPUCTYNUA K UCNONHEHWUIO CBOMX YCAYT.

2.18.3aKa3uMK He UMeEeT NpaBo OrpaHWU4YMBaTHL ACCTYN B CepBUCbI M3 MyHKTa 2.11.4014 UcnonHuTens, ecam ToT elle He A0
KOHLIa UCMOMHUA CBOM YCAYTU.

2.19.3aKas4ynK OCBEAOM/IEH, YTO WCMOAHWUTENL MOMKET NPUBAEKATb TPeTbUX AULL AR Peanusaumu cBOMX YCayr no
HactoAalwemy Jorosopy.

2.20.3aKasumK ocBeJOMEH U NPUHUMAET TOT BaKT, YTo MCMONHUTENb MOXKET MCNOoNb30BaTh B NPOLIECCE UCMONHEHMA CBOMX
ycnyr, a Takke Ana obecnedeHua paboTOCNOCOBHOCTM HACTPOEHHBIX CUCTEM W aKKayHTOB peKnambl, CTOPOHHMWE
MHTEPHET CePBUChI, MHTEPHET NPUNOKEHUA, BHELIHWE CKPUNTLI, api MHTErpaumMm, U npoyue nporpammHbie paspaboTiu
ona 3BM.,

2.21.TecToBoe BefeHUe noapasymesaer nog coboii GecnnaTHoe CONpoBOXAeHUE HacTPOEHHOM cUCTEMBI ANA A0BEAEHUA
ME/IKUX HEABHbIX HAacTPOeK A0 KOHUA. 3aKa3uyuK MPUHUMMAET TOT QaKT, YTO Ha/JMuMe MENKWUX HeABHbIX HacTpoek He
MOXET B/IMATL Ha Ka4ecTBO paboTbl MCNONHUTENA B CBA3M C OTCYTCTBUEM BO3MOMHOCTM BbISBACHUA AaHHbIX owKnbok Ges
PeasbHOi 3KENNYaTaLyMM CUCTEMbI MOC/IE COBEPLLEHHOM HACTPOMKM.

2.22.3aKa34nK 06A3yeTcA NPOBECTM ONNATY CTOPOHHMX CEPBMCOB, KOTOPbIE YYacTBYIOT B Mpouecce HacTpoliku CRM cuctembl
(8 npouecce okasaHua ycnyr Mcnonuutenem) 8 nonHom BMAE U B CPOK, KOTOPbIK McnonHuTens 03eyuuT 3akasuuky. B
NPOTUBHOM Cryyae WCNONHWUTENb HE MOMKET rapaHTMPOBaThb KayecTso cBoel paboThl, a TaKKe UMmeer npaso B
OAHOCTOPOHHEM nopAaKe pacToprHyTe forosopa 6e3 KomneHcaumm yObITKOB 3aKasumkKa. _

2.22.1. CTOpOHbI NPULLAM K COTNALIEHUIO, YTO 3aKasuymK AO/MKEH 3apaHee NoNy4YuTh OT McnonHUTeNA uHbopmaLuio o
BOSMOMHbIX OnaaTax CTOPOHHUX MHTEPHET CePBUCOB U nNporpamm Ha 3BM no MHUUMaTMBe 3aKasuuka. Ecam
3aKasuuMK cam He YTOYHAET AONONHUTENbHbIE Pacxogpl, To UcnonHuTens CYMTAET, YTO OHW 3aKasumKy yKe
AoBefeHbl, U OH O HUX 3HaEeT.

2.23.[apaHTHitHaA CTOMMOCTDb LieHbl M43 — CTOMMOCTb PEKNaMHOMN KoHBepcuu (3anosiHeHue Gopmbl Ha caiiTe, HanKucaHme B
4aT-60T, noanucumK, n nio6oit apyroit npouecc c6opka WHHOPMaLWMM C HACTPOEHHBIX MHTEPHET MIOWaAoK / caittos /
dopm B pamkax UCMOAHEHMA YCayr Ucnonuutenem), kotopyro McnonHutens rapaHTupyet 3akasuuky 6e3 yuera HAC

PERNIAMHDIX CEPBMCOB, a TAKXKE PACXOAO0B Ha AOMONHUTE/IbHbIE CepPBUCHI. B pacyeT cTOMMOCTM peKknamHON KomnaHuy

BXOAMT TO/IbKO peasibHO NOTPaYeHHBIN peknamHbii BIoAMeT B HacTPOeHHbIX McnonHuTenem PEKNaMHBIX KOMMAHMAX Ha

PEKNAMHBIX aKKayHTax 3aKasuuKa, a TaKKe KOJIMYECTBO MO/YYeHHbIX PeKNamHbIX KOHBEPCWIA C yyeTom OWMBOYHbIX

33ABOK.

2.23.1. TapaHTuiHaA cTOUMOCTb IMAa onpegenaerca McnofHUTenem no KaX/AO0MYy PErMoHy oTAensHo B ceo6ogHoMm
nopAaAKe U He PUKCUPYeTCA B Kaknx-1MB0 JOKYMEHTaX, KpOME KaK B cueTe K Horosopy odepTbl, a TakKe ¢
YHETOM M4HbIX NPEeANOYTEHWH 3aKasumKa K Npoueccy HCrnonHeHusa yeayr UcnonHutenem.

2.23.2. WcnonHuTenb onpeAenset cCamMoCTOATebHO rapaHTUPOBaHHYIO CTOMMOCTH /IMAA W YKa3bIBAEeT ee B HasHaueHue
naatexa e cyete K [loropopy odepTol.

2.23.3. [laHHaa rapaHTUitHan CTOUMOCTb JeWCTBYET A0 OKOHYAHMA rapaHTuiiHoro nepnoga. B ganbHeiwem, 4tobsl
NPOA/NTD rapaHTMitHYI0 CTOMMOCTb, 3aKa3umK AO/MKEH ONaTuTh McnonHuTenio YCNYrv CONPOBOMAEHMNA
COr/1acHO NyHKTa 6. MpunoxeHua Nel.

2.23.4. [apaHTHitHaA CTOMMOCTb INAA MOKET MEHATLCA NOCNE UCTEYEHUS nepuoja conpoBoXgeHua. Toraa
WcnonkuTens ykasbiBaeT HOBYIO rapaHTUIHYIO CTOMMOCTb B cHeTe Ha Byaywee conposoxaeHue (Ha Byaywuia
mecay,).

FeHepanbHbIA OupekTop

000 «MCM»
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Macanbckuit Mupocnas Uropesuu

TpakTopka HactoRrwere Norosopa Momer BaiTh ToRLIKO B 0AHOA HOpMe, CMbIchE, M NOHATIHE, Tay, Kak oBLACHAET se HMeraniurens (000 « MCM»
NNET NYHKT BoIZLIEEET COMHEHUA B AZHHOM Lorosope, ero TpaxTo
NYHKTA W €ro IHIYEHKE, NEPEs OTh):

). Ecau kanoi-

2 He NOHATHE WK ARCIICToEHHA 478 JaKas4mKa, Heol aAMMO yTOHHUTS ONpEEICHUE

i coero Akugnta Menoarutemo! B NPOTHEHOM Cay4ae, McnonHuTens cyuTasT, 470 2a
HienoanuTens no BCam nyHiTam Norosopa,

Had4mK MEAHAN TPaK

OBKY
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MpunoxkeHune Ne4 k [lorosopy ny6aunuHoi odeptbi caiita femidafors.ru

(Npaic-nuct oByyalowmMx mactep-Knaccos)

1. OcHOBHbIE NONOXeHUs

1.1. Hacroswee lpunoxeHue ABNAETCA HEOTLEMIEMOW 4acTbio [JoroBopa, gaBail csoit AKUuenT 3aKa3uMK MOSHOCTbIO
COr/IAWAETCA € YCI0BUAMM AaHHOrO MpuaoxeHUs B NOMHOM Mepe cornacHo nyHKTy 3. florosopa.

1.2. Hacrosuwee [lpunoxenne onucblBaet ycayrd WMcnonHuTtens, ¢dopmMaT MX OKasaHusA, UX CTOMMOCTb, NOPAAOK
NPEeAoCTaBNeHUA W OUEHKM pesy/bTaTa, XapaKTePUCTUKKU YCAyr, WX Ha3BaHMue, cnocobbl pacyetos. UHbopmauua B
AaHHOM [TpuaoXKeHUU ABNAETCA €AUHCTBEHHO BEPHLIM MCTOYHUKOM MHbOpMaumu 06 ycayrax Mcnonuutensa. Bes
0CTa/bHaA MHPOPMaLMA HECET PEKNAMHbIN XapaKTep U He MOXeT TPaKTOBaThCa B IOpUAUYECKOM NNaHe BEPHO.

1.3. UcnonHutenb obasyetca oKkasaTb 3aKasuMKy pa3oBble MHGOPMALMOHHbIE YCnyru no nepegavv AOCTYNOB K maTepuanam

WcnonHutens, Ha Kotopble MCNOMHUTENIb MMEET WHTeNNeKTyanbHble npasa C Uesblo MX M3y4eHWMA 3aKkasyuKom, a
3aKasumK obAsyeTca NoNyunTb MaTepuasbl U U3YYUTL UX B TEYEHUE Nepuoaa, KoTopblie UcnoaHuTens onpegenun, Kak

CPOKM UCNONHEHWA YCNyT.

2. Buapl ycnyru, UxX xapaKTepucTuKa, cnocob okasaHus, CTOUMMOCTD,
2.1. focTynbl K Kypcam npakTuKe McnonHuTens:

U NOPAAOK pacyeToB:

MpoaykT

XapakTepucTuka

Y7o nony4aeT KAmeHT

Uena

Kypc: Mepsbiid MUANKOH Ha

GaHKpOTCTBE B KpU3UCE (CTaHAaPT)

Honuyecteo ypokos: 40 wr.
4 vepenu obyyenua

5 rpynnoebix koy4-pazbopos
®opma oby4eHus: rpynnosan
C arTecraumei

1. MapTHepcKMia cTaTyc
FemidaForce:

1.1. PaamelleHue B katanore
NapTHEPOB KPeaWTHBLIX IOPUCTOB Ha
cairax femidaforce.ru u kpegut-
odd.pd (BecnnatHbie nnap)

1.2. lOpuauyeckuit oTaen
WUCNONHEHUA (BbI NpOAaeTe - Mbl
wcnonsaem): 30% ot gorosopa

1.3. NapTHepckuit goctyn K 6ase
3HaHWi FemidaForce

2. becnnaTHbli cepsuc No aHanuay
NOTEHLUWaNbHBIX KNWEHTOB Ha
BO3MOMHOCTL BDS]

3. ApbUTpamHbIX Ynpasnaiowmx
AnA UX BaHKpOTOB

4. Noctyn B Yat obyuyenus (obwwmii
4aT rpynnel, rge mowHo obwareea c
Koy4em)

44 900 py6nei

Rypc: Nepsblit MUAAWOH Ha
6aHKpPOTCTBE B KPU3MC
{npeacrasutens nog 6peHgom)

40 ypokoe

4 vegenu obyyeHua

5 rpynnoesix Koy4-pazbopos

2 VHAMBUAYaNbHBIX Koy4-pasbopa
Bnok: cozpaHue GpeHaa

®opma oby4eHuMA: rpynnosas

C atrecrauueit

1. Craryc npeACTaBMTENA B PErMoHe
FemidaForce:

1.1. PasmelyeHume B Katanore
nNapTHepoB KPeAUTHBIX IOPUCTOB Ha
caiitax femidaforce.ru u kpegur-
opd.pd (becnnatHble nuasi) ¢
8blAeneH1em, Kak opuLmManbHblif
npeAcraesuTeNb NpoexTa

1.2. lOpuauyeckuid otaen
WcnonHeHus (Bbl NpoaaeTe - mMbl
wcnonHaem): 30% ot gorosopa

1.3. Joctyn B NM4HBINH KabuHeT
napTHepa u B pa3gensi bazbl
3HaHwWit (rae cobpaHbl NonesHble
martepuansl no BuaHecy, npaxkTuka,
W npo4as MHbopmaLma)

1.4. NapTHepckuii cepTUdMKaT No
OKOHYaHMIO Nporpammel 06y4eHMA
1.5. Ceptudmkat oduumansHoro
npegcrasuTens

2. BecnnaThblii cepBUC NO aHanuay

69 900 py6nei
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NOTEHUWANbHbLIX KAWMEHTOB Ha
BO3MOKHOCTE BOJ

3. ApBuTpaskHbIx Ynpaenaiowmx
ANA ux 6aHKPOTOB

4. foctyn B YaT oBydeHuA (0B
4aT rpynnbl, r4e MOMHO 0BIWaThCA ¢
Koyuem)

5. focTynbl B 3aKpbITLIA YaT
naptHepoe nocne oby4eHus

6. bpenaoebie maTepuans (6peHa-
BYK)

7. BecnnatHble Nuabl B MecaL:
33BMCMT OT CTaTyca napTHepa

Kypc: MepBblid MUAAKOH Ha
BaHKpoTCTBE B KPM3UC (MacTep-
KoyH)

40 ypokos

4 Hepenu obydeHun
UnauenayanbHeiid KoyauHr oo
3anycka

®opma obydeHun:
WHAMBMAYANEHEA

Bnok: cozgaque GpeHaa

C arrecraumeit

BosmoxHOCTe NpoxoauTh 06yyeHue
€ aCCUCTEHTOM MM NapTHEPOM

1. Cratyc npeacrasutens B peruoHe
FemidaForce:

1.1. Pasmewenue B Kartanore
NapTHepOB KpPeAWTHbIX HOPUCTOE Ha
caiitax femidaforce.ru u wpegut-
opdp.pd (GecnnatHele amapl) c
BbifgneHunenm, Kaxk obULMANbHBIN
npeacTasuTent npoekra
i e I HOpuauueckmii oTaen
UCnosiHeHua (Bbl Npogaere - mbl
ucnonusem): 30% or gorosopa
1.3. [foctyn B AWM4HBIA KaBuHer
napTHepa W B pasgenst Basw
3HaHui (roe cobpaHbl nonesHbie
marepuansl no GusHecy, npaxTmka,
“ npo4as WHbopmauma)
1.4. NapTHepcKWiA ceptudmkat no
OKOHYaHWIO nporpammel oByyeHWA
15. Ceptudmkar oduumansHoro
npeacrasuTens

1.6. Npaso paGotate nog GpeHaom
FemidaForce

2. ApButpaHbix  YnpaenAowmx
ona nx 6aHKpoToB
3. foctyn B yar obyyeHua (oBuimit
YaT rpynnel, rge MoMHo oBLLaTeCA ©
Koy4em)

4. [octynbl B 33KpLITbIA  yaT
napTHepos nocne obyuenua
5. bpeHaoeble matepuansl (BpeHa-
6yk)

6. BecnnatHeie fluas B mecaw;
33BUCMT OT CTaTyca napTHepa
7. MepcoHanbHbiA KOy4 M Koy
ceccumn

99 900 py6nei

2.2. floctyn K Kypcam UcnonHutens

Npoaykr

Onucanue

XapakTepucTuka

Lexa

Kype: MIMK ogmc

MeHeamep nepBUYHOND KOHTaKTa -
o6y4eH1e cneumanucTos, KoTopsie
Ha3HayaloT ecTpeyu B oduc no OGN
(ob3BaHuBalOT IMABI M HasHavaloT
BCTPEYM), KOHTPOAMPYIOT NPUXOA, B
oduc, NnepeHazHa4aloT BCcTpeun

MNpepocrasnaerca 15 ypokos;

3 Hegenu obyyeHus;

Dopma oByYeHUA: CAMOCTOATENBHO
€ NPoBEpKON NPaKTUYECKKUX
3aHATWIA KypaTopom

Bes atrectauuu

9900 py6. / 1 meHegep
(o7 5 yqacTHUKOB 7 900)

Rypc: MK oduc + koyu

MeHeuep NepBHUYHOrO KOHTaKTa -
oBy4eHue CNeLranicTos, KoTopsle
HasHa4aloT BCTpeuu B oduc no 6P/
{ob3eanuBaloT AMABI M HasHaYaloT

BCTPEYM), KOHTPOAMPYIOT NpUX0A, B

MNpepocraennerca 15 ypokos

3 Hepenu obyuenus + 1 Hepena
MPaKTUKK

5 koyy-pas6opos

Popma oby4eHuA: rpynnosan +

19 900 py6. / 1 meHemkep (0T 5
y4acTHuKoe 15 900)

1d HACTORLLET
NG My=ET 88i3k
MYyHETA W 8ro 3HaYeHus,
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odwc, nepeHasHavalot BcTpeyu

KOYY (HacTaBHMK)
C atTectauvei

Kype: MMK guctanHumonHoe BOJ

MeHegkep nepsuyHOro KoHTakTa -
oby4eHne cneunanicTos, KoTopslie
Ha3Ha4aloT BCTpeyn 8 odme no b/
(o638aHuBaloT NMabl M HazHaualoT

BCTPEUM), KOHTPONMPYIOT NPUXOA B
oduc, nepeHasHavaioT BCTpeym

MNpegocrasnaerca 15 ypokos

3 Hepenu obyyeHun

Popma oby4eHuA: camocToATeNbHO
C NPOBEPKOW NPaKTUYECKUX
3aHATHI KypaTopom

Bes atTectayum

9 900 py6. / 1 mereamep
{oT 5 yuacTHukos 7 900)

Kypc: MNK gucranumorHoe 6O/ +
KoyYy

MeHegKep nepeuyoro KoHTakKTa -
oby4eHne cneumanicTos, KoTopsle
Ha3HauatoT BcTpeym B odmc no b/
(063BaHMBaIOT IMABI U HasHauakoT
BCTPEYH), KOHTPOAMPYIOT NpMXoA, B
oduc, NnepeHasHaYaloT BCTpeyu

Npegocrasnaerca 15 ypokos

3 Hepenu obyuenua + 1 Hegena
NPaKTHKKU

5 koy4-pas6opos

Popma obyueHus: rpynnosas +
KOy (HacTasHmk)

C arrecraumeit

19900 py6. / 1 meHegsep (oT 5
y4yacTHukos 15 900)

Rype: MNM oduc

O6yueHue coTpyaHuka oTaena
npoaax 6%/ (npoeegerue
BCTPEYM, A0MUM NOC/e BETpeyH)

Npepocraenserca 15 ypokos

3 Hepenu obyyerua

Popma 06yueHnA: camocToATeNbHO
C NPOBEPKOM NPaKTMYECKMUX
33HATHIA KypaTopom

Bes atrectaumm

12900 py6. / 1 meHenep
(o7 5 yyactHukos 9 900)

Kypc: MMM oduc + koyy

Obyuenue coTpyaHuKa oTaena
npoaam 6®/1 (nposegerue
BCTPeYM, AOMMM Nocne BeTpeym)

MNpegocrasnnerca 15 ypokos

3 Hegenw obyuerua + 1 Hegens
NpaKkT1Km

5 Koy4-pasbopos

®opma obyuenun: rpynnosan +
KoY (HacTaBHuK)

C arrecraumeit

24900 py6. / 1 meHegmep (ot 5
y4acTHukos 21 900)

Rypec: MM aucraHumontoe BdN

OByyeHue coTpyaHMKa oTaena
npodax 6@/ (nposeaeHue oHnaiin
BCTPEYM M JoMMUMm)

Npepocrasanetcals ypokos

3 Hepenu obyyenuna

®opma obyyeHua; camocTonaTensHO
C NPOBEPKON NPaKTMYECKMX
33HATWIA KypaTopom

Ges atrecrauuu

12 900 py6. / 1 meHegpkep
(o7 5 yuacTHuKoB 9 900)

Kype: MNN gucralumonHoe BOJT +

O6yueHue coTpyaHuKa otoena

Mpeaocraenaetca 15 Ypokos

24900 py6. / 1 meHegskep (oT 5

KAWeHTCKoro cepeuca no cbopy
Aonnart, cbopy fokymeHTos,
YAEPIKAHUIO KNTMEHTOB B KOMNAHWM,
PeLIeHnIo KOHDAMKTHBIX CHTYA LA

4 Hepenu obydenua + 1 Hegens
NpaKThKu

5 Koy4-pas6opos

®opma obyyeHus: rpynnosas +
KOy (HacTaeHuk)

C atrecraumeii

Koyy npopai b®J1 (nposeaenue oHnaiin | 3 Hegenn 06ydeHun + 1 Hegena y4acTHMKoB 21 900)
BCTPEYM W A0HKUM) NpaKTUKK
5 Koy4-pas6opoe
®opma o6yueHun: rpynnosan +
KOYY (HacTaeHuk)
C aTrecraumeit
Kypc MKC OByueHue meHegepos MNpepocrasnaetca3? yporos 25900 py6. / 1 meHeep
RAMeHTCKOro cepauca no cGopy 4 Hefenu obyueHua (o7 5 yuacTHMKoB 23 900)
Aonnat, cbopy fokymeHTos, Popma oBy4eHmMA: camocToRTenbHO
YAEPHAHUIO KMEHTOB B KOMNAHWK, | € NPOBEPKON NPaKTUUECKMX
PeleHMo KOHAMKTHBIX CUTYaLWiA 33HATHMIA KypaTopom
Bes arrectauum
Kypc MKC + koyy Oby4eHue meHemKepos MNpegocrasnnetca3? ypowros 39900 py6. / 1 meHeasep (oT 5

y4acTHuKoe 35 900)

Kype: POU (pykosogutens otaena
WcnonHenus)

Kypc no oprasuzaumm
oOpMAaUYecKoro otaena u

Npeaocrasnnerca 28 ypokos
3 Hepenu obydenna

39 900 py6. / 3a komnakuio (+9 900
3a mecro)

ARGO MYHKT BBI38E

MYHRTE W &70 2H:
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nocrpoeruio MOEA/IbHOW mopenu
McnonueHus yeayr no 6ON
(+TexHonOrMA coxpaHeHua
MMYLLECTBA M aHaNW3a KIKEeHTOoB)

WHamenayansHbii koyaunr

Popma obyueHus:
UHAWBMAYANLHAA (41A 0AHON
KOMMNaHMK1 U HOPUCTOB 3TOM
KOMMaHuM, He Bonee 5 mecr)

C arrecraymeit

BoamoxHocTs npoxoguts ofyyeHune
C aCCHCTEHTOM M/1M NapTHepoMm

Kypc Yapokbek. Maker

CraHpgapr

Kypc no nocrpoenuio GusHeca s
chepe yapambex.

Mpegocrasnaetca 48 ypokos

7 mogyneit

+ CKPUNTbI, AOKYMEHTLI, HOPMaTHBbI
ANA COTPYAHWKOB

+ NOWaroebli NAaH 3anycka oduca
*+ TEXHONOTUM HaliMa COTPYAHWKOB
+ conposoxaeHne nocne sanycka
30 aHeit (npocaywmeaHue 3BOHKOB,
PeKkomeHAaumu no paborte
nepcoHana, v npovee)

69 900 py6. / 1 yenoeek

Kypc Yapamx6ek. Maker

BeogHbIiA

BBOAHbIN KypC Ha Temy "Yro Takoe
Yapombek",

Mpepoctasanetca 16 ypokos
Npeacrasneque o vapmpkBeku,
3aKOHHbIE OCHOBaHWA YapaKBeKa
TexHonoruio okasanus npouenypel
(Bes nogeoaHLIX KamHedt u puuex)

19 500 py6. / 1 yenosek

2.3. bosnee noapo6Has MHpopMaLMA 06 yeayrax U3 paHHoro MpunoxeHus cogepmutcs s AOKYMeHTe — nporpamma Kypca.

3akasumk obasyetcs nepes noKynKoi no6oi YCAYT1 us faHHoro MpunoxeHus npeasaputensHo M3Y4uTb nporpammy
Yri, HO HEe W3yuun nporpammy Kypca no aaHHoM yenyru, To
aKasuuka, aaxe B Cyyae pactopxeHus [orosopa co CTOPOHbI

Kypca. B cnyyae, ecnu 3akasumk NPOU3BEN NOKYNKY ycn
Hcnonuutens nmeet npaso He KOMMeHcnposaTeh y6bITKK 3

3aKasumka.

2.4, Yenyrn Ucnonuutens CYWUTAIOTCA OKa3aHHbIMW B MOMEHT npe

maTepuansl (TOruH U napons).

2.5. Yenyru uz Mpunowenus Nod OnNa4nBaloTCa MCNoAHUTENIO Ha pacyeTHbI cueT n

MyTem onnatbl Yepes oHNalH-Kaccy JIMYHOro KabuHeTa,

2.5.1,

AOCTaBNEHMA AOCTYNa K NAOWAAKE, rae XpaHATcA
YTEM ONNaTkl BLICTABAEHHOrO CYeTa MK

Mpy onnate ycnyr yepes sbicTasneHHbIl cuer, WcnonHuTens He nposoauT Kakux-1160 UsMeHeHM ¢ BanaHcom

/InuHoro kabuHeta 3akasuuka. Yenyru cuuraiores 3aKasaHHbIMW nocne onnathl COOTBETCTBYIOLLErO CcYeTa ¢
KOHKPETHbIM Ha3zHaYeHuem naaTexa,

252,
onnarbl

Mpu onnate ycnyr uepes OHNaiiH-Kaccy B JIMuHOM KabuHete, Mcnonnutens Hauuchser Ha GanaHc cymmy
yCnyr 3akasuMKom, W aanee MOMEHTa/bHO CnucbiBaeT AaHHble cpeacTsa.
ON/IAYEHHBIMM B MOMEHT 3a4YMCNEHUA CPeACT8 Ha pacyetHblii cyeT Ucnonuutens,

Yenyru cuuratotea
a fdata Havana wux

WCMONHEHNA B MOMEHT CNWCaHWA CcpeacTs ¢ HanaHca MpW YCNosuM, 4TO 3aKasuyMK npenocTasun sce
Heobxoaumsie ceeneHns UcnonHuTeno.

2.5.2.1. 3aKkasuuKk moxer CamMOCTOATE/IbHO CNMCaTb CcpeAcTBa ¢ GanaHca B ynnaty ycayr Wcnonvutens no
HacTpoiKe peknamHbIX cucTeMb! B pasgene JinuHoro KabuHera «Yenyru». B aaHHom cnyyae Wcnonuurens
B ynnaty ycayru no HactpoliKe peknamHoll cucrembl 3aC4MTaeT Te AeHexmHble CpescTBa, KOTOpble

3aKa3yMK BHOCMA paHee Ha onnaty Apyrux yeayr Wcnonwurens,
MCMOIHEHBI A0 KOHUa (B TOM YMche u PeKoMeHAayemblIit peknamHeii 6
3akasuumka).

HO MO KOTOpbIM YyCAyrM HebBbiau
HOAXKET, oToBpakeHHbIM Ha BanaHce

2.6. Ucnonuutens obAzyeTca npegocTasuUThL AOCTYN K MaTepumanam 3aKkasumky B TeyeHue 30 AHel oT AaTbl onnaTsl.

2.7. Cpok, Ha KoTopblit McnonnuTens NpefocTaBAAET AOCTYMbI

3aKasuyumky,

paseH 30 AHAM € faThl NpegocTaBaeHus florvHa 1 napona
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2.8. UcnonHUTenb MOXET orpaHuunThL AOCTYN K maTepuanam 3akasuumky B cayyae, ec/iM 3aKasuyuk HecBoeBpeMeHHo
onna4usaet ycayru UcnonHutens, Hapywaer ycnosua [lorosopa, WAW He npeaocTaBaser UCnoAHUTENIO HYMHbIX
CBeOEeHUM.

2.9. 3aKa3umMK MOXKET OnnavmBaTh ycayri us Mpunoxenua Ned B paccpouky B dopmare:

2.9.1.  AsaHc 40% OT cTOUMOCTH ycayru

2.9.2.  [fanee, 4 nnatexa no 15% oT cToMMOCTH yeayru

2.9.3. Mepsblit nnatex no paccpouke, He Y4uTbIBaA aBaHca, ONnaYMBaeTcA Ha 7 AHeM OT JaThl BHECEHUA aBaHCa
2.9.4. TMocnepyiolme NIaTEXM BHOCATCA ¢ nepuoguyHocTk 7 aHel.

2.10.UcnonHuTens He rapaHTupyert 3aKa3uMKy KaKMX-TMBO IKOHOMMYECKMX PE3yAbTaTOB OT U3Y4YEHUA MaTepuanos, a TakKe
HE rapaHTupyeT ycnex 3aKasuuka B TOM WAM MHOM BOMpOCe, KOTOpbIW CBA3aH ¢ MHbOpMaLmeii B maTtepuanax,
NOAYYeHHbIX OT OKasaHWA McnoaHUTenem ceoumx yenyr.

2.11.3a Te ycnyry, Kotopble GblAKM YacTUYHO OKasaHbl, CnosiHMTeNb He BO3BPALLAET AEHENHbIe CPEACTB B c/iy4ae oTKasa
3aKasumKa oT onaatbl yenyr Wcnonuutens, ecnun 3akasquk U3bABWA XKenaHue pacToprHyTb forosop.

2.12.Ecnun 3aKkasyuK He BHEC BCIO CYMMy CTOMMOCTU ycayr UcnonHuTens, npu stom 3akasuuk NPUMEHAET CUCTEMY OnNaThl
COrNacHo nyHKTa 2.8. W HapywaeT rpaduk nnatexel, a McnonHuTenb okasan CBOW ycayri Hagnemawmm obpasom
COrNIacHO NyHKTa 2.3., T0 UcnonHuTeNs MmeeT npaso Tpe6osaTh ¢ 3aKkazunka OCTaTOK CTOUMOCTH YCAIYT.

2.13.Ucnonuutens He nepegaer WHTENNEKTYaNbHbI@ NPaBa Ha Te MaTepuarsl, AOCTYN K KOTOPbIM nony4aer 3aKasyumx.

2.13.1. 3aKa3uuK 0BA3YeTCA He KOMMpOoBaTh, He PacnpocTpaHATL, He Npoaaeate, He Nepenpogasarb, He Ay6AMPOBaTS,
HE 3anucbiBaTb Ha 9/1@KTPOHHbBIE M MarHUTHbIE HOCMTENM, He CAaBaTh B apeHay, He pasmewatb B OTKPbITbIX
WCTOYHMKAX, a Takke He MpUCBaWBaTL aBTOPCTBO K MaTepuanam, K KoTopbiM Ucnoavutent npeaocrasun
Aoctyn. [aHHble aeficTeuA cTporo sanpeuiebl, a 3a HapylleHuWe paHHoro nyHkta forosopa, UcnonHutens
MmeeT npaso TpeboBaTb ¢ 3aka3uuKa HeyCcTorKy U Wrpad 8 pasmepe 900 NPOXUTOUHBIX MUHUMYMOB, pasmep
KOTOpPBIX YCTaHOB/N@H 3aKOHOAATE/IbCTBOM B PEr1OHE, B KOTOPOM NPOXMBaeT 3aKasuuK,

2.14, UcnonHuTenb He HauMHaeT OKasaHMe CBOMX YCAYyrK, ecnn 3aKasyduk He 3anoaHun 6pud-bopmy obyyeHus u He
otnpasun ee obpatHo WcnonHutento B TedeHue 10 AHEl OT AaTbl ee Noay4eHus, KOTopyio McnonnuTens oTnpasnaer
3aKkasuuky B TeueHue 5 aHeit or marbl OnfaTtel, Ha €ro 3/1EKTPOHHYIO MOYTY, W B KOTOPOW 3aKasuWK yKasblBaeT
cnegyoume gadHHeie: PO, tenedoH, nouta, MECCEHAMEDbI, Ha3BaHWEe KOMMNaHWMU, OMbIT B OnNpeaeneHHol coepe,
AaHHbIE ONPOCHMKa,

2.15. 3akasumk 0basyetca cTporo cobogats pacnucaHne npeaocTas/ieHa MaTepuanos CoraacHo naaHa obydeHus (nnaxa
Kypca).

FeHepanbHbIif [upekTop
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Mpunoxkenune Ne5 K lorosopy ny6AnUHOI odeprbl caiita femidafors.ru

(Npaiic-nuct npepocraBneHus TexHonoruii 6uzHeca)
1.0cHoBHbIE NnonoXeHus

1.1. Hactoswee MpunoxmeHne ABAAETCA HEOTbEMAEMON YacTbio florosopa, Aasail cBOI AKUENT 3aKa3uuK NOAHOCTbIO
COralaeTca ¢ yenosnuamm AaHHoro NpUnoxeHUs B NosHOM Mepe cornacHo nyHKTy 3. lorogopa.

1.2. Hacroawee [punoxeHue onuckisaeT yenyru  Ucnonnutens, Qopmar WX OKasaHua, wx CTOMMOCTb, NOPAAOK
MPEAOCTaBNEHUA W OLEHKU pe3y/bTaTa, XapaKTEpPUCTUKM YCAYr, Mx HassaHue, cnocobbl pacyetos. UHdopmaumsa s
A3HHOM [pUNOXKEHWU ABNAEGTCA eAUHCTBEHHO BEPHLIM  UCTOYHUKOM UHPOpMaumMu 06 yeayrax Mcrnonuutens.
fononuutensHas mHpopmauus o6 okasaHue ycnyru us Mpunoxenna Ne3 pasmeleHa g Mpunoxenue Nel, nyHKT 6. Ben
OCTanbHanA UHGOPMaLMA HECET PeKNAMHbII XapaKTEpP U HE MOMET TPAKTOBaTLCA B IOPUAUYECKOM NAaHe BEPHO.

1.3. [laHHOEe npunoxeHue onucebiBaeT TeXHW4eckue, obpasosaTesbHble M KOHCYNbTAaLMOHHbIE YCAYr4 no BHeApeHuto
TEXHOJIOMWIA COTNACHO NYHKTY 2. '

2. Blv‘lp,bl ycnyru, ux XapaKTepucTuKa, cnocob OKa3aHusA, CTOMMOCTb, U nopAaAgoK pacyeTos:
2.1, TexHonOrUA: AUCTaHLUUOHHbIE npopaxu 6GJ]

OnucauHan 6usHec-moaens no
npopame BankpoTcTea yepes
KoHTakT ueHTp, AUCTaHUMOHHBIX
MEHE[PHEPOB, U MEHEKEPOR No
CONPOBOMAEHUMIO B AMCTAHLIMM C
aYAMTOM uepes aHkeTy

2,11,

BuaHec-moaens npogam

LWabnoHel Hactpoiiku CRM ans
BusHec-npoveccs! HacTpoiiku CRM AUCTAHLUMOHHBIX NPOAAX U
NOFUKa NPoaaku

CKpMNTLI NO 3aKPLITUIO KAMEHTOB

CHpunT npoaax
i ReA% Ha cAleNky AUCTaHUMOHHO

CKONbKO 3BOHWTL, KaK 3BOHUT,
Hopmatuesl u pernameHTsl COTPY,AHMKOE No NPoAaMamM | KOMY NepessaHWBaTh, korga
nepe3saHnBaTk, U T.4.

KPI cotpyaHukos v MOTHBaLMA | CKOMBKO M Kak MAaTuTs

Kak cobupath LOKyMeHTbI

Cuerema aucraHumoHHoro cbopa gokymeHToB
AMCTAHUMOHHO

Kak nposoauTe nposepky
CucTema AMCTAHUMOHHOTO ayAMTa KAMEHTOB | aHKeTsl KAWeHTa AMCTAHLUMOHHO
W MCNONB30BaTL 3TO B NpoAaMmax

CucTema AMCTaHUMOHHOI NOAaYM AOKYMEHTOB B cya, | Kak NoAaTh B Cy/, AUCTAHLMOHHO

Kak ymeHbLNnTL Konuyecteo
OTHa30B NO KAKMEHTam

CucTema yaepsaHua knvmeHTos (pabota ¢ oTkasamu B AUCTaHLMK)

Horosop odepTel Ana kveHTos | Wabnou Aorosopa odepTsl

00 «MCM»), Eeni karoi-
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3anucK AUCTaHUMOHHBIX Npoaak

3anucu npoaau yenyr s
AUCTaHUMIO

Buaeo-sanucu obyuerua menexepos

3anucy Buaeo pasbopoe
3BOHKOB MEHEMEPOB U Ux
obyyeHun

Macrep-knacchl gucTaHumMoHHBIX Npoga

B1Aeo no aucTaHLMOHHBIM
NpoAamam, KoTopele
NPOBOAWIKCL ANA NapTHepos

LEHA 28 500,00 £
2.1.2. AononuutenbHo:
Hactpoiika kaccel 4na npuema nnatewmeii
BHedpeHue otaena AWCTEHUMOHHBIX Npogam 8 CRM
AHKeTa KAWeHTa ANA AUCTAHLMOHHOTO ayauTa
LEEHA. AONONHEHUA 19 900,00 P
APEHAA AHKETbI B MECAL 2900,00

2.2. TexHonorus: Otgen npogam O/

2.2.1.

BuaHec-npoueccesl oTaena npogam

MNoaHeiii npovecc otpena
npoAaxK BPJ1 Ha npumepe
GEAEPANIbHLIX CETEM

Opr. cTpyKTypa oTAena ¢ dyHKUMOHaNOM

Kak npasunebHo pacnpegennts
0bazaHHOCTH Mexay
COTPYAHWKOB B Npouecce
NpPoAaku n ConpoBOMARHUA

KPI cotpygHmios 1 MOTHBaLMA

Kak komy ckonbko nnatute

HopmaTiebl U pernamenTsl cotpyanmMKos no npoaaKam

CKONbKO 3BOHUTS, Kak 3BOHWTD,
KOMY nepeseaHuBaTh, Korga
nepesBaHuBats, 1 T.4.

CkpunTel v pernamenTsl 06paboTu

CKpMNTBI NO 3aKPLITMIO KMeHTa
Ha CleNky W NpUrnalleHue ero s
oduc

HAorosop v npunoxenus

WabnoHe! gokymenTos

CueHapuii nposegeHus BCTREYH

Anroputm npoeegeHus BCTpEuM
C MOAYALHLIMK bpazamm 1 uek-
MOMHTaMM BCTpeyU

3anMcK 3BOHKOB N0 NPUFNAWEHUI0 KMEHTOB Ha BCTpeyy

3anucK npuMepoB pasrosopoe

NYHETa 1 &rd 3HaYeHue, nepeg ot

FEMIDA
FORCE
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Buaeo-3anucy oBydeHus meHegepos

3anucu Bugeo pasbopos
3BOHKOB MEHEAXKEepoB 1 ux
obyyeHun

Macrep-knacchl oducHbIX npogam

Buaeo no gucraHumoHHbIM
npogaxam, KoTopble
NPOBOAMAKCE ANA NAapTHepos

LLEHA

38 500,00 £

2.2.2. HononHurensHo:

BHeapenue otaena npogam 8 CRM

LIEHA. 4ONONHEHMA

29 900,00 P

2.3, TexHonorua: KDpuauyeckuii oraen 6@/ v conpoeoxaeHue

2.3.1.
MowaroesIi npouecc
MCNONHEHWA no badJ
BusHec-npouecce! lopuanyeckoro otaena
Kakue uabl topucTos yyactsyior
Opr. cTpyKTYpa € dyHKUMOHaNOM i PRI
W 4TO AenaioT
KPl topuctos | Kak nnatute lopucTam
Roraa uuto genaet iopucr, 8
Hopmatues! u pernameHTs! lopuaryeckoro oTaena
KaKue CpoKM
Mowarosbiid nhaH ot A fo Al no
[opoxHan KapTa NoAroToBKK KNWEHTOR NOATOTOBKE KAMEHTa K Cyay v
CONPOBOMKARHMIO NpoLecca
Kak npoeoauTs aHanuz kauenTos
Cuctema AHANTU3A kAMeHTOB Ha BOSMOMHOCTL BB/ i
Ha BO3MOMHOCTE B/
CucTemsl, KOTopble No3sonsioT
Crparternu 3awmTel MmyLLecTsa U caenok COXPaHWUTL MMYLLLECTBO M CASAKK
BaHkpora
WabnoHsl gokymeHToB no crpateram | LLaBnoHbl AOHOB
3anucu c obyderHuns pucTos 1
Bupgeo-sanucu obyueHus lopucros
pasbopos ux npoBrem
Mactep-knaccei ayaura knuentoe | Buaeo no aHanusam KAMeHToB
LEEHA 48 500,00 2
23.2. DononuurencHo:
BHepeHue ropuanyeckoro otaena 8 CRM
LEHA. LONONHEHMA 19 900,00

NHES MYHKT BBz ST COMHEH
MYHHETE 1M 6F0 IHAYEHME, NEpel O

THpaey
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2.4. TexHonorua: BopoHKa Haiima B BdJ

24.1.

BusHec-npouecc BopoHKK Halima no KaMa0u AOMKHOCTH

MopTpeTsl KaHaWaaToB

CueHapwii rpynnosbix cobecegosanmii

KP! lopucroe, meHegxepos no CONPOBOMAEHUIO, MEHEIHEPOB No
npoaarmam, onepaTopos

BusHec-npoueccs! HacTpoiiku CRM

BusHec-npoueccel HacTpoliku asTonpo3soxa

NpUMeps! aHKeTsI coucKaTena

Mpumepsl ronocoeoit aopomKm

MHCTpyKUuKM no noucky 6as gna o6pabotkm

LIEHA 25 500,00 P

2.4.2, AonoanuTensHo:

BHeapeHWe BopoHku Halima B CRM

AHKeTa coucKaTtens u ee MHTErpauua 8 CRM

LIEHA. AONOJIHEHUA 19 900,00 8-

2.5. TexHonorua: ®uHaHcoBaA 3alwmrTa

2.5.1.

BuaHec-npouecc drHaHCoBOMA 3awmThI

Buanec-npouecc npogarmm duHaHcosoM 3aLUMTHI

CrpunT npoaax

CueHapwit BcTpeun

Cucrema ayauTa KnueHTa Ha MUHAHCOBYIO 3awiuTy

LLIaBnoHb! 10pMAMHECKUX JOKYMEHTOB

forosop Ha duHaHcoByIo 3awMTY

Macrep-knacc no ¢puHaHcosoi 3awuTe

LEHA 15 800,00 2

tHAeT ge Menannntens (000 «MCM ). Ecam nasoi-
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2,5.2. AononuurensHo:

BHeApeHue BOpOHKM $uH.3aWwmTel B CRM

LLEHA. AONONHERUA

19 900,00 £
2.6. TexHonorua: 3aKkpbitua Aonra pebutopKoii
2.6.1.
BusHec-npouecc sakpuiTua gonra AebuTtopkoit
Cucrema ayaura knveHTa Ha 300
WabnoHbl lopuamdeckux nokymenTos
foroeop Ha 304
Macrep-knacc no 341,
UEHA 9 500,00 £
2.6.2. AononnutensHo:
BHeApenwe soponku 34/ 8 CRM
LIEHA. AONOAHEHMSA 19 900,00 £
2.7. TexHonorua: 3pPeKTMBHAsA OTYETHOCTL
2.7.1.
®UHaHCOoBbIN OTYeT no BDN
Otyer no gebutopke
MapketuHroseiii otuer no EdA
CsoaHblit oT4eT no 6usHecy
Ot4et no K3B
LEHA 7500,008
2.7.2, AononuurensHo:
BHeapeHnue oTyeTos 8 BUTpPHKC
LiEHA. IONO/NHEHWA 19 900,00 £

Wa HacToawero oo

> NYHHT BHISRIRIET coMMHE

AYHUTS U 870 3HaYEHHe, Repen OTNRIaE oM




